CHAPTER FOUR
RESEARCH DESIGN AND METHODOLOGY

‘The methods and procedures are really the heart of the research...activities
should be described with as much detail as possible and the continuity

between them should be apparent.

(Wiersma & Jurs, 2005:416)

4.1 INTRODUCTION

The aim of this chapter is to outline the methodology that was applied to obtain and
utilise information data from both primary and secondary sources towards attainment

of the research aims (cf. 1.2) of the study.

In section 1.3 (Chapter One), the methodology of this study is highlighted. In this
chapter an outline of what transpired during the implementation of the methodology
is presented. In addition, reports on the precise procedures undertaken in carrying

out the research as well as the shortcomings experienced are presented.

This chapter presents the reality about the methodological aspects and procedures
that prevailed during the course of the research. This chapter, in addition, presents
the reality about methodological aspects and procedures which prevailed during the

course of the study.
4.2 AIMS OF THE RESEARCH DESIGN

The aims of any research design are to select or choose and utilise the methods and
techniques that the researcher considers imperative to yield a etter attainment of

the aims and objectives of the study being conducted. There are numerous research

methods that researchers can employ for the specific nature and kind of resear: | to

be undertaken (DeMarais and Lapan, 2003). There are clusters of factors that
implicate the choice of research methods for any given research problem such as,
maturity and dynamics of the problem being researched, costs and time (Denzin &

Lincoln, 2(




such, it is mandatory that a specific research problem should  solved through a
relevant research method (Creswell, 2003:47). For these reasons, resear iers have
to consciously and purposefully select and utilise only those research methods that
would permit better, more convenient and successful attainment of specific research
aims (Maxwell, 2004:39). This study is not an excepﬁon and thus the research
method and techniques considered by the researcher to be relevant are presented

below.
4.3 QUALITATIVE RESEARCH

This study employs the qualitative research method. Patton (2001) indicates that
qualitative research methodology involves an terpretative naturalistic app ach.
This statement implies that qualitative researchers study phenomena in their ni iral
settings, attempting to make sense of, or interpret phenomena in terms of the
meanings people bring to them (Patton, 2001: 39; Denzin & Lincoin, 2008). This
study therefore seeks primary data from people who are directly involved with the
subject in focus. The primary sources of data used in this study as stated in Section
1.3.2 were educators, Senior Management Teams and the parents from former
model ‘C’ schools: one government aided Catholic school, one Section 21 non-pr t

private school and one township school, all in the Vaal Triangle area.

The educators, Senior Management Teams (SMTs) and parents were intervier d in
their natural settings and the data collected were described and interpreted with the

following research aims in mind:

¢ Investigate the nature of challenges that South African educators, Senior

Management Teams and parents face in managing the implementation of White

Paper 6 on Inclusive Education

Make suggestions regarding eco-systemic management strategies that could be
employed to help educators, Senior Management Teams and parents to develop
the necessary capacity to effectively implement and manage the Inclusive

Education policy as propounded in White Paper 6 on Inclusive Education.







Individuals who have experienced the particular phenomenon being researched
tified. Data is collected systematically; meanings, themes and general

descriptions of experiences are analysed within the specified context.

Van Manen (1990) states that phenomenology as a research method in education
tries to ‘ward off any tendency toward constructing a predetermined set of fixed
procedures, techni 1es and concepts that would rule or govern the research roject.
The description of meaning' is a mediated expression and is interpretative of life
experiences: Interpretations of life experiences are made by’ using st e type of text
or symbolic expression. A phenomenological text is descriptive becaus it ames
something and through that, points to something. It aims at letting some iing show
itself, with the assumption that the meaning of lived experiences is hidden. good
phenomenological description is collected by lived experiences and a recollection

lived experiences (Van Manen, 1990; De Vos, 2003). In addition, personal
experience is a starting point in phenomenology. Research of this nature focuses on
a particular situation or event. A description of experiences is given without offering
casual explanations or interpretative generalizations of experiences (Van Manen,
1990; De Vos, 2003). The process of the descriptive production of lived experiences

as suggested by Van Manen is that:

the experiences lived must be thoroughly described, avoiding as much as

possible casual explanations, generalisations or abstract interpretations;
the experiences must be described from the inside as it were;
the focus is on a particular example or incident of the object of the experience;

examples of experiences, which stand out vividly, are focused on;

attention is paid to how the body feels, how things smell or smelled, how they

sounded or sound ; and

beautifying accounts with fancy words or flowery terminology should be avoided.

In this study, no casual explanations have been given. The information collected is

from the actual people that lived the experiences of the phenomenon being studied.




4.4.1 Empirical phenomenological research

According to this approach, the researcher returns to the experiences ol articipants’

stories in order to obtain comprehensive descriptions. The descriptions en | ovide
the basis for a reflective structural analysis to portray the essences of the
experiences. To start with, the original data is comprised of ‘naive’ descriptions
obtained through open-ended questions and dialogue. The researcher
describes the structure of the experiences based on the reflection and interp ation
of the research participants’ stories (Van Manen, 1990; De Vos, 2003; Denzin &
Lincoln, 2008).

4.5 DATA COLLECTION

Information was needed to address the problem of this research on eco-systen
management strategies for inclusive schools and phenomenological intervier
found ideal for this study. The interviews were audio taped with the pern ision of e
participants so that everything that the participants said could be preserved. ~ e fic 1
notes were also written in a detailed manner. The interviews were transct ed as
soon as possible after each interview in order to ensure as much relev: t data was
recorded. The researcher held back all preconceived ideas which could have
contaminated the data collection. The phenomenon was to be understood through
the voices of the participants (Creswell, 1998: 52; Holliday, 2007).

As Merriam (2002; Creswell, 2003) suggest that observations make it possible to
record behaviour as it is happening and that the researcher learns about behaviours
and the meanings attached to them through observations, data in this study was ¢ 3o

collected through observations.
4.6 AIMS OF THE INTERVIEW

Different authorities in the field of qualitative research, including ¢ ank (¢ 02:13)

and Creswell (2003:18), recommend the use of interviews in research.

The aim of the interviews used in this research was to obtain primary information
from the participants who were selected to participate in the study. Due to the nature

of the study, the researcher wanted to:




ask numerous open-ended questions;
record verbatim the answers given by the participants;

accord the participants opportunities to say what they think and to do so

great richness and spontaneity; and

generate or attain an improved response rate by interviewees and by so doing

enhance the quality of the study.

Not only was the researcher interested in what the participants had to say, but al

in how and why they said them.
4.7 CONSTRUCTION OF THE INTERVIEW SCHEDULE

The instrument used in this study is an interview schedule (see Appendix A, B, C, D).
As stated in Section 1.3.1.4, unstructured interviews were conducted. The
researcher decided to conduct interviews with educators, Senior Management
Teams of schools and the parents of learners from one formef model ‘C’' s oo0l, ol

government aided Catholic school, one Section 21 non-profit private st 0ol and one

township school.

The interview schedule consisted of only two key questions which focused on:

e the challenges that educators and Senior Management Teams face in managing

learners in Inclusive Education classrooms; and

e obtaining information from parents regarding the learner holistically.

A case history form was formulated to code the required information as the iarents
elaborated on the life of the learner. These questions were formulated specifi lly to

address the research questions posed in section 1.1.

The interview schedule lead to the attainment of the aims of the study as stated in

Section 1.2, namely to:




e investigate the nature of challenges that South African educ: rs, Senior
Management Teams and parents face in managing the implementation of White

Paper 6 on Inclusive Education; and

suggest eco-systemic management strategies that could be used to help
educators, Senior Management Teams and parents to develop the necessary
capacity to effectively implement and manage the Inclusive —Jucation p« cy as

propounded in White Paper 6 on Inclusive Education.

Although several measuring instruments have been devised to obtain information on
the challenges experienced by educators, Senior Management Teams and parents
regarding inclusion, these instruments were designed overseas. As a result of a
peculiar situation in South Africa none of these measuring instruments were
completely suitable and appropriate for use in this investigation. It was thus decid

to construct a distinctive unstructured interview schedule, which could be used to

measure challenges that educators, Senior Management Teams and parents face in

implementing Inclusive Education in the context of South African schools.

4.7.1 Modus operandi of interview

Lists of participants were compiled per school. The researcher obtained e ¢ e

details of the participants and contacted them telephonically and via fax to notify
them of their selection as well as to request for their participation in the study. The
researcher outlined and discussed with each interviewee the interview procedure as
well as all ethical considerations. On their acceptance to participate in the study,
appointments were arranged with on dates and times that suited them. All
participants gave the researcher their lunch time hours. The parents were
interviewed when it was convenient for them, either at home or at the lear

ntnr n tt in v v ol I

B, C, D) was sent to the participants either via e-mail or fax in order to afford them an
opportunity to familiarise themselves with the content of the interview schedule

before the meeting time (De Vos, 2003).

On the appointed date and time, the researcher met with the interviewees a
conducted the unstructured interviews (see Appendix A, B, C, D). In many of

cases, both parties met for the first time at the interview meeting, which started with
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e play back each tape in a chronological manner as the interviews iad :en

conducted;
e listento all the tapes very carefully; and

e transcribe the information on the tapes.

The researcher transcribed the audiocassettes verbatim using paper, is 1eans that

the data will be presented as the participants gave it.

In order to ensure validity and reliability of the data decoding, the resear. ier u |
two university academics to verify the accuracy of the data decoding. Denzil and
Lincoln (2005: 34) and Shank (2002: 26) among many uphold this research

technique in literature.
4.9 DATA ANALYSIS AND INTERPRETATION

Strauss and Corbin (1998:9; Denzil and Lincoln, 2005) explain that the analy: ;
phase of data in qualitative research involves a process of comparison of data and
the identification of patterns between instances and individuals. he data an: rsis of
this research was done according to this process. The data that was captured duri
interview sessions is presented verbatim. As such, the data collected was analys

and interpreted simultaneously.

Furthermore, the data was organized according to the sequence of the interview
schedule. For every question included in interview schedule, the problems and

successes indicated by the participants were analysed and interpreted
410 ETHICAL MEASURES

in | i
Bailey (1994) in which it is shown how to gain informed consent from pari

Participants must be informed of the following:
e They are participating in research.

 The purpose of the research.




The procedures of the research.

The risks and the benefi‘ts of the research.

The voluntary nature of the research participation.

The participants’ right to stop participating in the research at any time.

The procedures used to protect confidentiality.
(Arksey & Knight, 1999; Kvale, 1996 quoted by Groenewald, 2004).
In this study, the researcher adhered to the above suggested consent agreement.
4.11 CONCLUSION

In this chapter, the research design is presented. The purpose of this chapter is
achie by outlining the methodology that is used to obtain and utilise inforn ion
from both primary and secondary sources towards the attainment of the research

aims (cf. 1.2) of the study.

In this chapter an outline of what transpired during the implementation of
methodology is given. In addition, reports on the precise procedures undert: en in

carrying out the research as well as the shortcomings experienced are presented.

This chapter presents the reality of the methodological aspects and procedures that
prevailed during the course of the research. It presented the reality about
methodological aspects and procedures which prevailed during the course « the

study.

Chapter Five presents the analysis of the data.






