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ANNEXURE A

QUESTIONNAIRES ON PERCEPTION OF BOIKETLONG INFORMAL SETTLEMENT ON
WATER SUPPLY AND SANITATION

PART A

RESIDENTS’ PROFILE

1. Name & Surname
2. Stand Number
3. Contact Number
4. Gender Male Female
5. Marital Status: Married Single Divorced
6. Age:
10 yrs — 20 yrs
21yrs — 30 yrs
31 yrs —40 yrs
41 yrs — 50 yrs
50 yrs +
7. Do you have children: Yes No
8. How many are you in your household:
1-4 4-7
8-10 11+
9. Are you employed:
[ Yes [ [No [ ]
10. Are you dependent on a grant:
[ Yes [ [No [ ]
11. If yes, what is your average income:
R200-R600 R650-R900
R950-R1200 R1000+
12. How long have you been staying here:
Less than a yr 1 —4yrs
5—-9yrs 10 yrs +
13. Are you from the rural / urban area:
[ Yes [ [No [ |

14. If the answer is rural, what is your feeling about water supply and sanitation in this

arca

15. Is there any similarities with water supply and sanitation between rural areas and
Boiketlong
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16. Why did you choose to stay here

17. Do you have your water from:

| Communal tap | | Well | |
18. Is there a tap at your house:
[ Yes | [No [ ]
19. What distance do you travel to fetch water:
| 500m | | 1km | [lkm+ [ |
20. Who fetches water:
Women Children
Men Take turns
21. How often do you fetch water:
| Onceaday | | Twiceaday | | Several times | |
22. How long do you keep water in the containers:
| 1 day | | 2 days | |2 days+ | ]
23. Do you know how to treat water:
\ Yes \ \ No \ \

24. If you know, how do you treat water, explain:

25. What type of sanitation facility do you use:
Pit latrine Bucket system
Septic tank Other

26. Do you construct your own pit latrine?, explain:

27. If other people construct it for you, do you pay or not?explain:

28. Do you share it your neighbours:

\ Yes \ \ No \ \
29. What do you use to control the stench of the pit
latrine:

30. In terms of hygienic practices, do you sensitize others to wash their hands with soap after using
the toilet.

\Yes \ \No \ \
31. What do you wish to see happening with regard to sanitation in your
area.
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32.

33.

34.

35.

36.

37.

38.

39.

40.
41.

Are you aware that it is your constitutional right to have access to clean water and sanitation.

\ Yes \ \ No \ ‘
Are you prepared to pay for your services:
[Yes | [No [ ]
If yes, how much are you prepared to pay:
R50 - 00
R100 - 00
Other amount

Are you prepared to pay standard tariff if it
is required by the local government:

\Yes \ \No \

PART B
COMMUNITY PARTICIPATION

Do you have a councillor or community leader:

[Yes | [ No ]
Are you afforded the opportunity to express your feelings about the current situation
in your area.

\ Yes \ \ No \ \

In what way do you express your feelings:

Formal meetings
Written communication
Demonstration

Other

Was there a demonstration of dissatisfaction about service delivery at some point in your area?
\ Yes \ \ No \ \

Which year was it:
What was the main cause of a demonstration:

42.

Was there any change in terms of the situation after the demonstration:
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43. Is there any additional information you can share with us with regard to water supply and
sanitation challenge I your area:

44. What do you expect us to do in order to help:
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ANNEXURE B

THE QUESTIONNAIRE ON LEARNER PERCEPTIONS ON WATER AND SANITATION
AT BOIKETLONG CHRISTIAN PRIMARY SCHOOL AND AT HOME

Introduction

The aim of this questionnaire is to gather information from 8 learners of Boiketlong Christian
Primary School. The focus of the questionnaire is on how they feel about the conditions at

their school and place of residence in terms of water supply and sanitation.

1. Gender: Boys Girls

2. Age group: 10yrs — 15yrs

3. Grade: Grade 4 — Grade 7

4. How do you feel about water supply in you
area:

5. What distance do you travel to fetch water:
Below 200m More than 200m

6. Are you satisfied with the situation in terms of water supply in your area: If the answer is
NO, explain briefly why are you no

satisfied.

7. What type of toilet do you use at home: Pit
latrine VIP Veld
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8. How do you feel about sanitation at home compared to your

school:

9. What do you wish to see happening in terms of water supply and sanitation in your

area:

10.Do you know about the proper hygiene after using toilet: Yes
No

If Yes, explain

briefly.

11. Are you taught at school about water and sanitation:

Explain
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ANNEXURE C

LETTER OF PERMISSION TO PRINCIPAL OF BOIKETLONG CHRISTIAN PRIMARY
SCHOOL

P.O. Box 467
MASOHENG
VANDERBIJLPARK
1908

The Principal

Boiketlong Christian Primary School
Boiketlong

Sebokeng

1982

REQUEST FOR PERMISSION TO CONDUCT RESEARCH AT BOIKETLONG
CHRISTIAN PRIMARY SCHOOL. TOPIC: PERCEPTIONS OF INFORMAL SETTLEMENT
RESIDENTS ON WATER SUPPLY AND SANITATION: THE CASE OF BOIKETLONG IN
EMFULENI LOCAL MUNICIPALITY

| hereby wish to request permission to conduct research with learners at your school about
water supply and sanitation. | am a MA (Dev and Man) student at North West University
(Vaal Campus) in the field of water study. | need information on learner perceptions on
water supply and sanitation in the area.

The research is done purely for study purpose and no learner name will be mentioned. The
confidential information will not be disclosed for other reasons or media purpose. It is hoped
that their participation in the research will help in recommendations that would improve
conditions of water supply and sanitation in Boiketlong informal settlement.

| trust my request will reach your kind consideration.

C.T. Musa
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ANNEXURE D

MUSA ORAL ARCHIVE FOR GENERAL INTERVIEW
MOA

File number e.g. 1/2010

Reference e.g. (MOA , 20: 2010.05.01)

Date of interview

Place of interview:

Name of respondent:

ID/Passport number:

Email address:

Telephone number (W) and (H)

Cellular/mobile number:

Age at the time of interview:

Gender: Male or female:

Status:

Occupation:

Summary of subjects discussed:
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