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ABSTRACT 

The main objecti ve of this study was to ana lyze the knowledge and opinions on Xenophobia 

among Students in North West University, Mafikeng Campus. North-West Province, South 

Africa. 

The hypotheses tested by the research were that negative opinions about foreigners lead to 

inclination to xenophobia; positive opinions about foreigners lead to non-inclination toward 

xenophobia and that economic and sociological factors innuence negative opinions about 

foreigners. 

The results of the study showed that the major source of opinions about foreigners were mostly 

through personal contact with foreigners possibly within the uni versity environment as foreign 

lecturers and students account for a sizable percentage of the university population. 

The majori ty of the respondents knew and understood xenophobia as hatred and disl ike of 

foreigners. Many of the respondents were of the opinion that onl y a few South Africans were 

xenophobic. Only 2.5% actually admitted to having hatred and disli ke for foreigners. 

It was found that whereas the inc I inatiion of respondents to xenophobia decreases with increase in 

friendships with foreigners, it increases with increase in the opinion that foreigners must not be 

allowed into South Africa. Also whi lle inclination of respondents to xenophobia increases with 

increase in the opinion that foreigne rs are a threat to locals securing matrimonial partners; in 

their own words "taking away thei r women", surprisingly it decreases with increase in the view 

that foreigners are taking the jobs meant for South Africans. 

Previous studies have shown that attitudes toward xenophobia arc mostly associated with people 

with very little or no educational exposure and that fear, dislike and hatred, generally result from 

ignorance. This appears to be the case regarding xenophobia and negative attitudes towards 
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forei gners in South Africa, the primary challenge identified here is education. Adult education at 

grass-root level has a role to play. 

It is recommended that citizens be given access to accurate in formation through all sorts of 

media such as television programmes, rad io, newspapers and magazines, to dispel myths and 

stereotypes about migrants, immigrants and refugees. 

In add ition, a greater sense of continental ism and international ism should be developed in the 

country through adu lt education and curricul um reform at schools and through the public 

pronouncements of opinion-makers. Service delivery should also be improved in the rural areas 

and township settlements which evidently arc the areas prone to such incidents of xenophobia. 

Immigration laws should be revised to provide guidelines regarding the issuance and renewal or 

permits, as well as implementing more stringent steps to ensure effect ive border control, thereby 

limiting and eventually curbing illegal migrants in the country. 
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ABSTRACT 

The main objective of this stud y was to anal yze the knowledge and opinions on Xenophobia 

among Students in North West Uni versity, Mafikeng Campus, North-West Province, South 

Africa. 

The hypotheses tested by the research were that negative opinions about foreigners lead to 

inclination to xenophobia; pos itive opinions about foreigners lead to non-inc lination toward 

xenophobia and that economic and sociological factors influence negative opinions about 

foreigners. 

The results of the study showed that the major source of opinions about foreigners were mostly 

through personal contact with foreigners possibly within the university environment as foreign 

lecturers and students account for a sizable percentage of the univers ity population. 

The majority of the respondents knew and understood xenophobia as hatred and dislike of 

foreigners. Many of the respondents were of the opinion that on ly a few South Africans were 

xenophobic. Only 2.5% actua ll y admitted to having hatred and dislike for fore igners. 

It was found that whereas the inclination o f respondents to xenophobia decreases with increase in 

friendships with foreigners, it increases with increase in the opinion that foreigners must not be 

al lowed into South Africa. Also while inclination of respondents to xenophobia increases with 

increase in the opinion that foreigners are a threat to locals securing matrimonial partners; in 

their own words "taking away their women", surprisingly it decreases with increase in the view 

that foreigners are taking the jobs meant for South Africans. 

Previous studies have shown that attitudes toward xenophobia arc mostly associated with people 

with very little or no educational exposure and that fear, dislike and hatred, generally result from 

ignorance. This appears to be the case regarding xenophobia and negative attitudes towards 
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foreigners in South A frica, the primary challenge identi lied here is education. Adult education at 

grass-root level has a role to play. 

It is recommended that citizens be given access to accurate information through all sorts of 

media such as television programmes, radio, newspapers and magazines, to dispel myths and 

stereotypes about migrants, immigrants and refugees. 

In addition, a greater sense of continentalism and internationalism should be developed in the 

country through adult education and curriculum reform at schools and through the public 

pronouncements of opin ion-makers. Service delivery should also be improved in the rural areas 

and township settlements which evidently arc the areas prone to such incidents of xenophobia. 

Immigration laws should be revised to provide guidelines regarding the issuance and renewal of 

permits, as well as implementing more stringent steps to ensure effecti ve border control, thereby 

limiting and eventually curbing illegal migrants in the country. 
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CHAPTER O NE 

INTRODUCTION 

1.1 Introducti on 

This chapter presents a brief overview into the background of the study, the terms of 

reference for the research. the problem statement and the research hypotheses. the objectives 

of the research and the importance of the study. 

J .2 Background of the study 

In this era of globalization. '' ith an increasing advancement in techno log). it is impossible for 

nations to pursue iso lation ist policies. Although nations are legall) independent of each other 

by virtue of sovereignty. they are by no means isolated or insulated from each other. "States 

are usuall y involved in international markets which affect the policies of their government 

and the wealth of their citizens. thus requiring that the) enter into relations with each other" 

(Jackson 8:.. Sorensen. 2007:2). 

This incidence of inter-rel ationship between tates has lent credence to the fact that the vvorld 

hus indeed grown lu become a global vil lage and all the boundaries as well as territorial 

limitations are fast crumbling in the face of globalization. With the increase in human 

mobi lity being one of the notable experiences of the 21st century. people are pulled and 

pushed within and beyond their borders b) political confi icts. natural calamities or economic 

opportunities (Y usuf. 20 I 0). 
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South Africa has not been spared this phenomenon. Since the end of apartheid the country 

has become a magnet to other African countries due to its economic advancement on the 

continent. 

The country has since become an attractive destination for both documented and 

undocumented migrants from the continent, with the political and economic problems of 

neighboring countries, like Zimbabwe and Mozambique, especially increasing undocumented 

and illegal migration. Estimations about the number of migrants in South Africa vary from 

800 000 to an unreal istically high number of9 000 000 (Blank & Buchholz. 2007). 

Harri s notes that despite the transition from apa11heid to democracy, prejudice and violence 

continue to mark the image of contemporaty South Africa. With the steady increase in 

migration, came a rise in intolerance and animosity towards immigrants across all socia l 

classes. The sh ift in political power has brought about a range of new discriminatory 

practices and victims. One such victim is the foreigner, stand ing at a site where identity, 

rac ism and violent practices are reproduced (Harris, 2002:169). Immigrants are treated with 

great wariness, and are seen as intruders and enemies. 

In May 2008, the national mood reached its climax when frustration peaked over spiraling 

interest rates, recent electricity black-outs endem ic in the major centers, soaring o il and food 

prices, •vorsening unemployment. increasing complaints and protests about poor service 

delivery and increase in crime (Nyar, 2008:5). 
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All lingering hopes and expectations of the common citizens for the '·miracle" of the post

apartheid .. Rainbow Nation .. were fast evaporating. The electricity blackouts in particular 

shook the confidence of ordinary citizens of all races, suggesting to South Africans that they 

may indeed be li vi ng in 'just another African country'' instead of an imaginary First World 

space where services run uninterrupted, smooth ly and affordably. "More affluent South 

Africans of all races spoke increasingly of emigration; and those less well-off blamed 

foreigners for taking .their share of the proverbial national ··cake" which included jobs, 

houses, consumer services and even women (Everatt, 20 J 0 : 6). 

This highlights the social divide and inequality between the South African affluent 

(predominantly Whites) and the poor (mostly Blacks). Whilst the affluent rationalized the 

solution as moving to better opportunities outside the country, the poor and less well-off 

turned on the foreigners. making them out as convenient scapegoats to blame for all their 

economic woes. As Everatt (20 1 0:7) puts it: 

··Everything came to be blamed on t~xeigners. unemployment was blamed on foreigners 

undercutting locals; lack of housing occurred because foreigners bribed officials; lack of 

services resulted from the same, which saw foreigners jump to the front of the queue; there 

were no small-scale market entry opportunities because foreigners had taken them; fo reigners 

were selling drugs to the youths who were increas ingly beyond their parents' control ; 

foreigners were committing crime: the ANC government was seen to be ·'soft on foreigners··; 

and on and on went the list of complaints through which one can see the process of 

·'othering" foreigners reach its peak as they were accused of'kil ling our nation'" 
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It is this same process of .. othering·· that eventua lly culminated in the xenophobia induced 

violence directed against foreigners who are seen to be a threat to the people's economic and 

social life. 

These assumptions are invisibly pressured with the fact that post-apartheid South Africa has 

in a way fai led to de li ver what it promised at independence in 1994 (Yusuf. 20 I 0). With the 

transition from the apartheid regime. which was mainly exc lusionary of black South Africans 

to democracy, came a promise of better living conditions; better paid jobs. free hous ing. 

qual ity education and all what had been denied the citizens by the apartheid regime . 

.. Despite remarkable achievements in some areas. despite social grants and free basic 

servicc::s. despite development programmes in virtual!: every sector. despite Black Economic 

EmpO\\erment (BEE) and its follO\\-up. Broad-Based Black Economic Empowerment 

(BBBEE). government has significantly failed to address inequality even though povert) 

leve ls have slO\v ly but steadi ly decreased over time .. (Everatt. 20 I 0 15 ). 

Non rea lization of a greater part of these promises 14years later ( 1994 to 2008) saw the leve l 

of dissati sfaction spiraling uncontrollably; service delivery protests were on the increase as 

the people queried the credibility of the ir leaders. A fall out of thi s dissatisfaction with 

economic conditions is the xenophobia induced violence directed against the foreigners who 

were seen to have come to compete fo r already scarce resources to whi(;h they hau nu 

legitimate claim. 

Between May 2008 and late 2009. Black and Asian immigrants were attacked Ln different 

parts of South Africa in the worst form of violence since the end of apartheid. "The wave of 
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violence ripped across Gauteng and then spread like wildfire across the country, and left 62 

dead, almost 700 injured, hundreds of thousands displaced from their homes country-wide 

and many were forced to flee the country and return to their countries of origin'· (Everatt, 

20 I 0). This was the worst recorded incident of unprovoked violence in the history of the new 

post-apartheid South Africa. 

Even though the use of violence as a problem-solving mechanism and as a tool of political 

leverage is familiar to South Africans, judging from the history ofthe apartheid struggle, "the 

wave of xenophobic violence perpetrated against African nationals in various in formal 

settlements and townships across South Africa in May 2008, was able to shock most South 

Africans·· including those long desensitized to violent social and political crime (Nyar, 2008: 

5). 

This spate of violence has prompted some people to describe this phenomenon as the new 

apartheid; by blacks against other blacks after the end of white minority rule (Mwakikagi le. 

2008). The black South Africans have thus seemingly taken over the reins of apartheid power 

from their white counterparts and have turned the tab les of discrimination on the foreigners 

who are now seen as illegitimate heirs of the spoi ls of their hard won democracy. 

A lot has been said and done trying to explain this phenomenon. but the fac t remains that 

xenophobia undermines principles of human equality, social justice and social cohesion 

(Harris, 2002). Recent international forums on migration and development have consistently 

highlighted the need to tackle xenophobia and the related political. economic, and social 

exclusion of migrants, immigrants. and refugees (Crush and Jonathan, 2009). Xenophobia 

induced violence in South Africa as bad blood that runs deeper than what came to fore in 
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May 2008 and unless it is traced to the roots and addressed. it is very likely that recurrences 

of greater magnitude would someday become a norm. 

This research is one of such efforts aimed at tracing the roots of xenophobia as an anomaly 

borne out of negative opinions and misconceptions about foreigners by locals and making 

recommendations on how to lim it and possibly eradicate future recurrences. 

1.3 Terms of reference: Xenophobia, Foreigner, Immigrants. Immigration, Sociological and 

Definition of concepts 

Xenophobia in this study refers to fear and disl ike for foreigners. 

A foreigner or an immigran t in this study refers to a person who is not a South African 

citizen. 

Immigration is the process of leaving ones country to trave l to or reside in another country. 

Sociological and economic factors identified by this study include; in ter-personal 

relationships with foreigners. competition for jobs. houses and matrimonial partners. 

1.4 Statemen t of th e problem 

Xenophobic attacks have in recent times, especially between 2008 and 2010, become a 

recurrent factor in South Africa. Various explanations have been given for this degeneration 

into violence. but not enough to provide an understanding of the root causes of this 

phenomenon. 



This study focuses on negative opinions and pre-conceptions of people as a factor 

pred isposing them to xenophobia as induced by violence. In the light of the current world 

trend towards globalization and with immigration be ing one of the notable incidences thereof, 

there is a need to address xenophobic issues in South Africa as it poses a threat to social 

justice and human development. This research is also motivated by a deep seated concern for 

the levels of inhumanity and sufferi ng inflicted on the victims and survivors. the need to 

identify the triggers of this violence and to develop recommendations that can be used by 

policy makers to address the problem and if possible permanently eradicate it in future. 

1.5 Objectives 

The main objective of this study is to analyse knowledge and opinions on Xenophobia among 

students in North-West University. Mafikeng Campus. 

This study will explore the following: 

I. An assessment of the knovvledge of the students regard ing their understanding and 

opinions on xenophobia issues in South Africa. 

2. An analysis ofthe opinions of the students about foreigners with respect to: positive 

contributions of foreigners to the economy; respect for human rights of foreigners: 

Social relations with foreigners; the conception of foreigners taking the jobs meant 

for South Africans and the association of foreigners to increased crime rate. 

3. An establishment of a functional relationship between pro and non-xenophobic 

opinions (dependent variable) and sociological and economic factors (independent 

variables) ofthe students. 
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In addition. its sub-objective is to make policy recommendations from the findings of the 

research that may be available for use by policy-makers and government departments in order 

to motivate behavioural change based on future policies. 

1.6 Hypotheses of the sturly 

This study tests the following hypotheses: 

a) Negative opin ions about fore igners lead to xenophobia; 

b) Positive opinions about foreigners lead to non-xenophobic inclination, and 

c) Economic and sociological tactors influence opinions about foreigners. 

1.7 Importance of the study 

The grav ity of the xenophobia induced violence experienced in the country in 2008 is not 

such th:.tt can be sufficientl y interrogated by a handful of general research as has been the 

case so far. It requires that a ll aspects of the root causes of this phenomenon be fully 

interrogated. 

This study presents an analysis of xenophobia pure ly from the researher's point of view in a 

typical South African higher institution. The study area used for this research is a 

predominantly black populated campus of a higher institution. With black South Africans 

having been sho••n to be more susceptible to xenophobia induced violence, this study 

interrogates their opinions on the subject matter purely from the researcher· s point of view in 

a learning environment. 
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1.8 Relevance for th e d iscipline 

This stud> is undertaken in the de:partment of politics and international relations. With 

migration and human mobil it>- being an important incidence of globalization and the need for 

equality and protection of human rights being a major concern of international relations. 

policy recommendations from thi s study will go a long way towards shaping foreign policy 

on the matter of migration in outh Africa. Al so. Xenophobia can be viewed as an economic 

cost factor for South Africa as this countr) is in need of qualified. ski lied and professional 

labour as "ell as having the soc io-econom ical need to attract foreign investment. 

Recommendations from this study can help in the formation and strengthening of new or 

ex isting local policies on the matter. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

This chapter presents a review of the literature and will focus on: Xenophobia as a concept, 

xenophobia globally and in South Africa, the socio-economic factors that constitute 

aggravating factors, opinions about foreigners as determinants of Xenophobia and 

Xenophobia surveys globally and in South Africa. 

2.2 Xenophobia as a concept 

The etio logy of the word Xenophobia shows that it originates from the Greek words; "'Xeno " 

meaning foreign and '·phobos " meaning fear (phobia). or dislike. Xenophobia is defined as 

an unreasonable fear, distrust. or hatred of strangers, foreigners, or anything perceived as 

foreign or di ffe rent (South African Pocket Oxford Dictionary of Current English, 1994). The 

Merriam-Webster Online Dictionary defines xenophobia as the ''fear and hatred of strangers 

or foreigners or of anything that is strange or foreign ... Xenophobia as a concept is a form of 

attitudinal. affective, and behavioral prejudice towards immigrants and those perceived as 

foreign (Yakushko, 2009). According to Reynolds and Vine ( 1987), xenophobia is a 

'·psychological state of hostility towards or fear of outsiders". Its focus is on individuals who 

come from ·'other countries" and toward whom native individuals have "an intense dis I ike or 

fear'·. 
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The common ground emphasized by the definitions above is that the term ··xenophobia'· is 

used to denote a '·dislike of foreigners ... Tt is usually characterized by a negative attitude 

towards foreigners; a dislike, a fear, or hatred. 

Xenophobia may man ifest in so many 'vvays: verbal abuse and use of specific terms that 

undermine other people·s confidence creating a fee ling of alienation; discrimination in jobs: 

refusal of jobs to a group; attacks on property as a result of Jack of physical security; phys ical 

attacks, assau lts on group members, stabs, deaths, resulting from fu rther Jack of security: 

genocide. mass murder. extermination of whole families and cultural groups . 

More recent definit ions of xenophobia suggest that the fear of foreigners and their impact is 

linked with ethnocen trism, which is characterized by the attitude that one·s own group or 

culture is superior to others (Merriam-Webster Online Dictionary). Other people view 

xenophobia as a multi-dimensional and multi-causal phenomenon intricately ti ed to notions 

of nationalism and ethnocentri sm, both of which are characterized by belief in the superiority 

of one· s nation-state over others (Licata & Klein. 2002). These conceptions appear to be true 

in the South African context wherein foreigners, especially Africans. are looked down upon 

as being inferior cultura lly, economically and sociall y. Th is attitude of superiority is 

sometimes man ifested in derogatory name cal ling. the most popularly known being 

makwerekwere. 

The same view is expressed by Watts ( 1996). wherein xenophobia is defined as a 

'·discriminatory potential,'" which is activated when ideology, such as ethnocentrism. is 

connected to a sense of threat on a personal or group level. An example of such threat in the 
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South African context is an individual or cultural perception that foreigners are taking away 

jobs from narive workers. 

2.3 Theories upon which the study is constructed 

2.3.1. Sociological th eory of prejudice and discrimination 

Xenophobic anitudes are deeply rooted in prejudice and discrimination. Prejudice has to do 

with the inflexible and irrational attitudes and opinions held by members of one group about 

another. while discrimination refers to behaviors directed against another group (Farley, 2000 

: 18). Being prejudiced usually means having preconceived be liefs about groups of people or 

cu ltural pract ices. Although it can either be positive or negative. both forms are usually 

preconceived and difficult to alter. The negative form of prej udice can lead to discrimination, 

howe'ver. it is possible to be prejudiced and not act upon the anitudes. 

According to the sociologica l theory of prejudice and discrimination. those who practice 

prejudice and discriminat ion do so 1o protect opportunities for themselves by denying access 

to those \vhom they be lieve do not deserve the same treatment as everyone else. This 

discrimination is usual ly based on issues of race and ethnicity (Cliffs notes. 20 II ). 

Sociologists have identi tied the follov,:ing as common causes of prejudice and discrimination: 

I. Social ization 

Many prejudices seem to be passed along from parents to chi ldren. The media: 

including television, movies, and advertising, also perpetuate demeaning images and 

stereotypes about assorted groups, such as ethnic minorities, women, gays and 

lesbians. the disabled. and the elderly. 
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2. Conforming behaviors 

Prejudices may bring support from signifi cant others. so rejecting prejudices may lead 

to losing social support. The pressures to conform to the vievvs of families. friends. 

and associates can be formidab le. 

3. Economic bcnetits 

ocial studies have confirmed that prejudice especially rises when groups are in direct 

competition for jobs. This may help to explain wh~ prejudice increases dramaticall~ 

during time~ of economic and social stress. 

4. Authoritarian personality 

In response to earl) ocialization. some people are espec ial!) prone to stereot) pica! 

thi nking and projection based on unconsc ious fears. People with an authoritarian 

personal it~ rigid I) con fi.)rm. subrn it withou t question to their superiors. reject those 

th ey consider to be inferiors. and express intolerant sexual and religious opinions. 

5. Ethnocentrism 

Ethnocentrism is the tendenc) to evaluate others' cultures b) one's O\vn cultural norms 

and values. It also includes a suspicion of outsiders. Most cultures have their 

ethnocentric tendencie . \\hich usual!) invo lve stereotypica l thinking. 
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6. Group closure 

Group closure is the process whereby groups keep clear boundaries between 

themselves and others. Refusing to marry outside an ethnic group is an example of 

ho'' group closure is accomplished. 

2.3.2. Psychological Theory of Prejudice a nd Discrimination 

Psychological theories explain prejudice and discri mination as a means through which people 

express hostilit~ ari sing main ly from frustrat ion. This theory encompasses a whole lot of 

theories such as the Power Conflict theory. the Isolation hypothesis and the cape-goating 

hypothesis (Osman. 2009). 

2.3.3 The Power Conflict T heory 

The confl ict rheor) 111aintains that. in on.lt:r 10 hold omo distinctive social status. pm.,er. and 

possession . privileged groups in see that no competition for resource arbe from minorit~ 

groups. The pO\\ erful rna) even be read) to resort to e~treme acts of violence against others 

to protect thei r interests. As a result. members of underpri vil eged groups may retaliate with 

violence in an attempt to improve their circumstances. In other \\ ords. violence is used as a 

tool to ward off percei ed threats. Thus. xenophobic violence may be used as a means of 

eliminating percei\ ed competition for access to jobs. housing and all other threats represented 

b) foreigners to the locals. 

2.3 .4. T he Sca pe-goating hy poth esis of Xenophob ia 

According to this h)'pothesis. the emotional it) arising from prejudice comes from the 

subconscious attitudes that cause a person to \vard off feel ings of inadequacy b) projecting 

them onto a target group (Cliffs notes. 20 1 I). By using certain people as scapegoats. anxiety 
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and uncertainty are reduced by attributing comple:-; problems to a simple cause: .. those people 

are the source of all my problems:· 

The Scape-goating hypothesis locates xenophobia within the context of social transition and 

change (Harris. 2002 : 171 ). Within the South African context. transition in this instance. 

being the transition from the exclusionary .. apartheid .. regime to democracy. has created 

heightened expectations. and when after several years of an ticipation these expectations were 

not met. pent up frustrations and indignation had to be vented. Thus. according to Tshitereke. 

an .. ideal situation was created for a phenomenon like xenophobia to take root and tlourish as 

South Africa·s po litical transi ti on to democracy has exposed the unequal distribution of 

resources and \vealth in the country .. ( 1999:4. cited in Harris, 2002: 171 ). 

Hostili ty and xenophobia induced violence in outh Africa and can therefore be explained in 

re!Jtion to to reigners being made out as fru ::.tration scapegoat and convenient targets to be 

blamed for ongoing depri at ion and povert) (Harris 2002:171 ). The) are victimized for 

being a th reat to jobs. housing. education and heallhcare. 

2.3.5. Isolation Hypothesi of xenophobia 

The Isolation Hypothesis attributes prejudice and discrim ination to long term isolation 

bet\\een nationals of one country (the in-group) and another (out-group) (Morapedi. 2007: 

233). 

In outh Africa. this hypothes is explains xenophobia as a consequence of .. apartheid .. and 

South Africa's seclusion from the international community. 

According to Morris: 
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··Apartheid insulated outh African citizens from nationalities beyond southern Africa .. ... 

With the political transition. outh Africa·s borders opened up and the countr) has become 

integrated into the international community ..... bringing outh Africans into direct contact 

'vVith the unknown; with fore igners ...... when a group has no history of incorporating 

strangers it rna) fi nd it difficult to be welcoming·· (Morris. 1998: 1125. cited in Harris. 2002 

: 172). 

In other \\ Ords. foreigners are unkno\\ n. and it i this sense of uncertainty that generates fear 

and disl ike. "hich ultimately produce prejudice and the overt manifestation of violence and 

aggression. 

2.3.6. Bio-cultu ra l hypothes is of xenophobia 

The bio-cultural hypothesis locates the origins of xenophobia in the existence of different 

ph)sical. biological and cu ltural traits bet\\Ccn nationals and foreigners (Morapcdi. 2007). In 

other \VOrds. xenophobia e:-.ist becaust: of the visible differences in terms of ph)sical and 

bio logical features and culturJ I differences exhib ited by foreigners in a country. 

In outh Africa. studies have shown that xenophobia is not applied equally to all foreigners 

(Harris 2002: 173) as some foreigners are at greater ri sk than others. For instance, West 

African nationals are more at risk than nationals from Southern African countrie . because of 

their ph) ical features. dress and language accent. Bio-cultural features are therefore 

significant in generating xenophobia because they identi f)' the targets. 
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2.-t. Xenophobia globally 

Xenophobia has been identified as a global phenomenon not restricted to Africa or South 

Africa in parti cular. On the global leveL it is often associated with times of economic and 

political instability. Economic imbalance pulls individuals toward countries'' ith prospects of 

higher earn ings or sheer survivaL whereas political. economic. and cultural tensions push 

many out toward new lnnds (Marse lla & Ring. 2003). This migration of large groups of 

people across borders can in return result in the host community's reaction of feeling 

threatened by the newcomers. either because of perceptions of economic strain or of cultural 

dissimilarity (Esses et al. 200 1). 

Scholar from both We tern Europe and the Un ited rates indicate that foreigners are often 

targeted as convenient scapegoats during difficu lt cultu ral and economic transitions. 

According to Fritzsche ( 1994). prejudice against immigrants can offer an emotional outlet for 

fear'' hen both the internal and external affairs of a countr) are unstable. 

Xenophobic violence has been reported in various parts of the world at difterent points in 

time: the first reported incident in Marseille. France dated as far back a 1973. and \vas 

predominan tly directed against Algerians. Also during the elections in 2002. candidate Jean-

Marie Le Pen defeated the incumbent sociali t opposition leader Lionel Jospin with his anti-

immigration. anti-crime election campaign. 

Similar attacks on foreigners in Russia are reportedly on the increase, with the target victims 

being not just ordinar) immigrants onl). but also influential pol itical figures ... In separate 

incidents. former ambassador idney Makana and Minister Mpendulo Khumalo were 
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assaulted by groups of young men. Kiba Kekana and Will iam Baloyi. members of Mayor 

Smangaliso Mkhatshwa's delegation. were saved by the municipal police from violent 

attacks .. (Burton. 2002). 

fn Holland. the List Pim Fortuyn Party has championed a similar xenophobic cause (Burton, 

2002). Its assassinated leader Pim Fortuyn is best remembered for labelling Islam, and by 

implication labeled Muslims as "'bac kward··. His assertion that ''Holland is full! .. found ferti le 

ground as voters elected the party to second spot in parliament. in addition to its spot in the 

Rotterdam municipa lity. Similarly. rightwing parties with a xenophobic character enjoy 

pari iamentary presence in 13 European Union states (Burton. 2002). Following the 

September ll attacks in the United States, negative sentiments towards Arabs/Muslims have 

significantly increased. giv ing vent in some instances to violence. 

All these xenophobic m:.mitestations in various part of the world ignore historical 

immigration patterns and their benefits fo r recipient states. The education and ski lls of many 

refugees have boosted economic deve lopment. apart from diversifying the soc ial and cultural 

character of recipient states. Migrant workers have contributed to the industrial and 

agricu ltural development of the states over many decades. Despite their invaluable 

contribution. immigrants continue to be victims of physical attacks, racial abuse. exploitation 

and extortion on the global scale. 

2.5. Xenophobia in South Africa 

Xenophobia is not a phenomenon that is limited to Western countries. Attitude studies and 

countless assau lts against fore ign Africans show that a climate of xenophobia has been 
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penetrating the South African society since the end of the Apartheid Era (Blank & Buchholz. 

2007). lronicall) . the first recorded incident of xenophobia occurred a fe,, months after the 

1994 elections . .. In January 1995, the Alexandra Land and Property Owners Association 

organi zed a march of about 400 residents to the police station to demand the immediate 

eviction of fo reign residents .. (1 eiftagodien in Hassim ed. 2008 : 73). 

In May 1997. it was reported that residents of the Maputo section in Setswetla squatter camp. 

consisting of mostly Mozambican families ''ere attacked by groups of youths from the 

Alexandra TO\\nship ( eiftagodien in Hassim ed. 2008 : 73) . There was also yet another 

incident in 2000. amongst the local progressive movements. seeking to exclude foreigners in 

the proce s of allocation of fiats on the East bank. These earlier occurrences point to the fact 

that such entiments have been prevalent and that the events of May 2008 was a cu lmination 

and climax ol'it al l. 

The histor~ of outh Africa has been plagued \\ith discrimination and oppression in rhe form 

of apartheid . From 1948 when aparthe id was fo rm al ly introduced to 1994 when it ended. the 

''hite minority di scrim inated against the black majorit) . This racial discrimination came to be 

reflected in virtual!) al l ectors of the outh African econom): education. health. housing. 

employment and job creation. thereby leav ing a perpetual legac) of inequality and poverty 

amongst the blacks. 

Since the end of apartheid. officially in 1994. South Africans have made significant progress 

towards building a free and democratic society that is based on respect for the ri ghts of all 

citizens. In the \\Ords of the ne'' constitution ·· outh Africa belongs to all '' ho live in if·. 

However, foreigners, especially black foreigners from other African countries have not fu lly 
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benetited from this ne\v found freedom as the) continue to experience discrimination from 

the hands of their black outh African brothers '' ith whom the) joined forces in the struggle 

for freedom from white oppression. Most black outh Africans perceive foreigners as people 

who have come to take away their hard earned opportunities towards a better economic and 

social life. This animosity has manifested in the overt acts of xenophobia induced iolence. 

In the outh African context. xenophobia as a term must be refl·amed to incorporate practice. 

It is not just an attitude: it is an activity. It is not just a dislit-.e or fear of foreigners: it is a 

"iolent practice that results in bodily harm and damage (I larris. 2002: 170). The origin of 

xenophobia in South Africa can be traced back to the transition from apartheid to democracy 

in 1994. With the end of apartheid came the ideology that the country must be protected from 

outsiders. To encourage it. the cmmtr) had to put its ci ti;ens first for this change to be 

effective (McConnell. 2009). Unfortunately. outsiders h~:rc was read to inc lude both the 

'' hitcs responsible for apartheid as ''ell as bla<.:k opportuni ·t from other African countries 

"'·ho "auld come to exploit opportunities for the ne\\ found freedom. hence the animo ity to 

the perceived threat represented by foreigner . 

~lore particular!~. the 'ioknt practice that comprises xenophobia must be further refined to 

include its specific target. because. in South Africa. not all foreigners are uniformly 

victimized: rather. foreigners from African countries comprise the majorit) of victims. Also 

pertinent to note is the fact that not all racial groups arc the perpetrators. rather it is 

predominan tl y the black outh Africans who are the major actors in his regard. 

Another fact \\Orthy of noting in terms of the :-.enophobia experience in outh Africa is the 

fact that xenophobia is profound I) democratic, albeit in the majoritarian-popular sense. rather 
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than the liberal-constitutionalist one (Glaser in H:.~ssim ed. 2008:53). It is not coming from 

the elite or from the major political parties or organized civil societies. instead it comes from 

the people at the grass root level: the poor fighting against the poor. even if only for the right 

to occupy a dilapidated shack. There seems to be a disconnect between the popular and the 

elite common sense on the issue of foreigners in outh Africa. with the urban people 

occupying a different universe of meaning to the people who subscribe to internationalist 

ideologies and enjoy some insu lation from daily struggles for material urvival faced by the 

poor (Glaser in llassim ed. 2008 :53). 

African migrants have been blamed for the existing social and structural i li s in the outh 

African communit~. including unemployment, poverty. disease and crime. Xenophobia 

induced violence against African migrants and there is the assumption amongst South 

Afi·ican~ that the migrants arc responsible tor the increasing incidence of unempiO) ment in 

the country: African migrants are accused of ste:.~ling jobs that. allegedly. \\Ould have 

othen' i c been wken b~ the loca l population. 

Instead of intervening. many outh African politicians as \\ell as the media. ''ould rather .. 
intensify the atmosphere of xenophobia. quoting unrealistically high migration numbers and 

using metaphors like "floods" and .. ,,a,es" to describe the e'tent of migration. indirect!~ 

implying that migrants are a drain on scarce public resources (Mwakikagile. 2008). 

l)ar (2008) contends that "~enophobic violence ma~ be seen as a deep!) institutional ized 

legacy of South Africa's apartheid past and has to be specitically contextualized against a 

broader panern of attacks conducted against African non-nationals since the beginning of 

199-f'. 
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This '"culture of vio lence is so firm ly embedded within the fabric of society"'. considering 

their hi story with the struggle against apartheid. so much so that it is still perceived as a 

legitimate means of conflict resolution in South Africa. African non-nationals are more 

susceptible to suffer ·'public violence by South Africans who blame them for crime and 

unemployment and see them as unfair competitors in the struggle for jobs, demand for houses 

and other resources deemed 'deserving· for the South Africans whose citizenship makes them 

legitimate heirs to the spoils of democracy'· ( yar. 2008). 

"'Even though the use of violence as a problem-solving mechan ism and as a tool of political 

leverage is tam il iar to South Africans, the wave ofxenophobia induced violence perpetrated 

against African non-nationals in various in formal settlements and townsh ips across South 

Africa (Nyar. 2008). 

By blaming immigrants for the nation's problems. the med ia and a number of government 

official s have stoked the tlames of xenophobia in a country where many people. particular!} 

black outh Africans. al ready have a hostile attitude towards foreigners, accusing immigrants 

of increas ing the crime wave, drain ing social resources, taking away jobs and houses from 

locals and in some cases. their \vomen. 

This resurgence of intolerance and xenophobia in South Africa present a formidable 

challenge to policy-makers and a threat to the economic prospects ofthe state especial ly with 

regard to attracting foreign investments as a means of promoting and sustaining econom ic 

growth . This is because investors will not be comfortable investing in a country where the 

safety of fore igners and their assets are suspect to frequent attacks and violence. To address 

this anomaly, an understanding of the triggers and determinants of xenophobia are key. 
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2.6. Socio-economic factors as determinants of xenophobia in South A frica 

The socio-economic dimensions of xenophobia can be explained b) the Scape-goating 

Hypothesis. the isolation h)pothesis and the Bio-cultural Hypothesis as earlier discussed. 

Though these theori es and hypotheses may prov ide a reasonable insight in the South African 

context. a holistic explanation of the phenomenon. xenophobia. would be incomplete ' ' ithout 

an evaluation of existing economic condition~ in the country. This is because economic 

frustration play a role in the hardening of attitudes that ultimately manifest themselves in 

xenophobia. 

2.6.1 . Other contributOt1' factors agg ravating xenophobic violence in out h Afr ica 

Though the urban poor{\\ ho are the perpetrator in the main) h::~,·e made their 'ersion of ::1 

rational diagnosis of their problem as being the presence and threat posed b) foreigners in 

relati on to access to scarce resources. it is not th<.: on I) explanation fo r the degeneration into 

xenophobia. Economic fac tors remain the root of thc outh African xenophobia malaise. 

Other possible diagnosis include: pover~. inequali t). unemployment. corruption. and relative 

deprivation. 

2.6. 1.1. Pover~· and I nequ a lity 

The apartheid regime may have ended but their oppressive policies have left a legacy of 

poverty and inequality in outh Africa . .. Despite the '"ealrh of the country. '' ith South 

Africa's average level of per capita income ranking amongst the world's upper middle 
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income countries ... " (Malan. 1998: I 09). a large number of the population: particularly the 

black majority are yet to bene fit from South Africa· s resources. 

There is a huge divide between the haves and the have nots. In 2001 . approximately 57% of 

individuals in South Africa were living below the poverty income line. unchanged from I 996. 

Limpopo and the Eastern Cape had the highest proportion of poor with 77% and 72%. 

respectively. of their populations living below the poverty income line. The Western Cape 

had the lowest proportion in poverty (32%). foiiO\ved by Gauteng (-l2%) ( chwabe. 2004). 

In 2005. 47% of the population was found to be in poverty using the poverty line of R32"2 

per capita income per month (Gelb.2008:79). 

Inequality. on the other hand is even worse. South Africa is ranked amongst the two or three 

highest levels global I~ (Gelb. 2008: 80). As at 2006. the richest. I 0 %. of the population 

rece ived 5 1 %of tota l household income. \\hile the poorest 10 % received a mere 0.2 %. with 

the ratio of the a\ crage income bet'' een the t\\0 groups amounting to 255: I. (Gel b. 2008:80). 

Relating this factor as a determinant of xenophobia. xenophobia induced violence is linked to 

the economic circumstances of the poor. ot necessari ly poverty parse. but also incqualit). 

It is not just that people are anacking foreigners because they are poor. but instead it is the 

sense of unfairness caused by inequalit~ and the feeling of being discriminated against in the 

distribution of resources that creates resentment and hostility towards those who are 

perceived '' hether right ly or '' rongl) to be better off or to have received preferenrial 

treatment (Gelb. 2008: 79). A confirmatory factor of this. is the fact that xenophobic vio lence 

is usually prone to occur in poverty stricken areas such as Alexandra TO\\ nship where the 

May 2008 mayhem originated and is usually preceeded by incidents of unrests resulting from 

service delivery protests. 
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2.6.1.2. Relative deprivation 

Relative deprivation is a determinant factor of xenophobia in the sense that, whilst a number 

of insiders are getting none of their basic needs met, a tiny minority out of the same insiders 

are getting filthy rich at the supposed expense of the poor. The un-favoured insiders in this 

case are the unemployed and marginalized poor. The perceived sense of unfairness and 

helplessness felt by the poor at their fate generates discontent. Though the ir discontent is 

subdued most of the time, there is deep seated resentment beneath the surface. 

According to Pillay (2008: I 00), "where there is rising expectations. growing inequality and 

relative deprivation, in the absence of a coherent political movement to channel that energy 

into effective mobi lization for social change. this anger can be woefully misdirected". This 

deep rooted resentment and frustration at their economic deprivation, fuelled by negative 

tabloid press that is anti-foreigner, might well explain what gave rise to the events of May 

200R. 

2.6. 1.3. Corruption and service delivery failure 

There is no direct evidence that the marauding crowds on that fateful day in May 2008 were 

taking their cue from government imm igration policies or from corrupt cops who extort 

bribes from immigrants. Although South Africa does not have a strong anti-xenophobic 

leadership, the leaders are not directly mobilizing and manipulating anti-immigrant 

sentiments as seen in France under Jean-Marie Le Pen (Glaser, 2008:54), the government and 

the country's leaders. However, the government bears the indirect responsibility through 

policy failure and acts of commission. 
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The :-..enophobia induced violence of Ma~ 2008 ''as mani rested in particular locations such as 

shack settlements. hoste ls and inner city suburbs: all of which are housing environments that 

have been neglected by the government. ··These locations are characterized by severe over-

cro\\ ding. deteriorating services. high levels of povert). rampant unemplo) ment, ongoing 

racial segregat ion and the dai ly struggles of poor people fo rced to compete with one another 

fo r increasing!) scarce resources .. (Silverman & Zack. 2008: 147). 

Th is i confirmed b) the fact that xenophobic attacks are usually preceded by service de livery 

protests gone \HOng. n important feature or focal point of such protests is the issue of 

housing. 

The issue of failed hou ing projects i an inexhaustible political discourse of particular 

importance to the South African blacks us the mnjorit)' of the blacl-. population is still living 

in shacks and informal scnlements. The probkm is not th:.~t the state has neglected housing 

delivery. but that it has gross!: misinterpreted and underestimated the hou~ing need. creating 

high expectations in the mind:> of the people and they hn ve limited capacity to match thest: 

expectation!>. 

The fe'' bendiciaries out of povert; and the need to real ize the asset value of the house to 

solve pressing problems. have resorted to people selling their houses. in man) instances to 

foreigners who wou ld otherwise be denied access to this form of housing. thus fue ling the 

anger and suspic ion of shady deals amongst housing officials by the people who arc less 

fo rtunate. thus linking the housing cri is to the xenophobia crisis. ot'' ithstanding the 

economic detem1inants of xenophobia. this discourse will be incomplete without reference to 

p ) chological atti tudes as contributor) factors to xenophobia. 
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2. 7. Opinions about foreigners as determina nts of Xenophobia 

The xenophobia induced attacks in May 2008 raise crucial questions about the attitudinal 

state of the South African nation. While knowledge and opinions form behavior, they are also 

the outcome of a complex social, political, and economic process, shaped through the 

engagement of individuals in social and economic life and influenced by public discourse and 

the media. Natives often say that immigrants worsen their country's standard of living; they 

exacerbate crime and they take jobs away. This might be because of racist and discriminatory 

attitudes and opinions, because of dire economic hardship, because the economy cannot 

accommodate the influx of legal and illegal immigrants or due to selection issues as the 

country might attract adversely selected immigrants. 

Negative opinions and attitudes toward immigrants have been researched by many. In 

Europe, Gang et al (2002) found that more than 80 % of rising anti-foreigner feeling is 

related to behavioural changes among the population. Young people. the higher educated and 

more skilled. are more favorable towards ethnic minorities and supportive of immigrants, 

while the permanently sick or disabled, the discouraged workers, the unemployed and the 

retirees have more hosti le attitudes. 

Because attitudes about immigration often relate to national economic stability, several 

theories have attempted to delineate how perceived feelings of threat contribute to the 

creation of negative views toward those who seem to challenge the economic well-being of 

the citizens. 

According to the Economic Theory, if immigrants, as factors of production, are seen as 

substitutes to natives, they will cause displacement and unemployment. This threat, coupled 
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with non-flexible and stagnant labour markets, can easily trigger negative attitudes towards 

immigrants (Constant et aL 2008). 

The Real istic Group Conflict Theory (Sherif, Harvey, White, Hood, & Sherif, 1961) suggests 

that competition for access to limited resources results in a conflict between groups. 

Competition for these limited resources between groups leads to prejudices against the out-

group, whose members are viewed by the in-group as a source of competition. This appears 

to be the case in South Africa, where xenophobic attacks are usually preceded by 

dissatisfaction with limited resources and service delivery protests. 

Expanding the view of threat outside the economic area, the Integrated Theory of Prejudice 

(Stephan et al, 1999) suggests that there are four types of threats that lead to prejudice: 

real istic threat, symbo lic threat, inter-group ahxiety, and negative stereotypes. The realist ic 

threat concerns both the economic and political power of the in-group that is perceived to be 

challenged by the out-group (e.g .. jobs being given to the members of the out-group. in this 

case the foreigners). 

The symbolic threat stems from differences in values, bel iefs, morals and att itudes between 

the in-group and out-group members. These threats are directly related to conflicts in 

worldv iews between the members of the in-group whose values, beliefs. and attitudes are 

being challenged by the newcomers (an example here wou ld be anti-semitic and anti-

Arab/Muslim attitudes prevalent in the United States). 

The final two types of threats, inter-group anxiety and negative stereotypes, focus on the 

avoidance of unpleasant interactions with others and the meanings thereof. This attitude of 
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stereotyping holds true in the South African context where this manifests in derogatory name 

calling. Stephan and Stephan (2000) suggest that individuals in the in-group experience 

feelings of threat when interacting with members of the out-group in ways that challenge 

their se lf-image (e.g., being embarrassed when in contact with something unfamiliar), and 

this threat perception results in anxiety. 

2.8 Xenophobia surveys so far 

Various surveys have been done on Xenophobia both globally, in the African continent and 

in South Africa, all with diverse and interesting findings. In the western world, studies have 

shown that the perceived threat from immigration is increasing in the United States. 

Im migration, whether legal or undocumented, is construed by many US citizens as a threat in 

the competition over jobs in a decreasing labour market (Larsen et al, 2009). A recurring 

theme in the U.S. debate over immigration is the assertion that immigrants, legal or illegal, 

are taking jobs away from native-born workers. This has been a potent argument over the last 

decades as more and more j obs are shifted overseas as factories have closed in the United 

States (Larsen et al, 2009). 

Polls are increasingly reporting a hardening of attitudes against immigrants, even those who 

arrive through legal channels (Espenshade & Hampstead, 1996). Almost half of U.S. 

respondents when asked what bothers them about immigration, cite threats to customs and 

values. 

Not all are equal in the competition for jobs and the weight of social dislocation has fallen 

disproportionately on the less educated and ski lled. It should not be a surprise that people 
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'' ith higher education. higher incomes. and higher social status see less threat from current 

policies and continued presence ofimmigrant5. 

Perceived economic competition is also a determinant of negative attitudes toward 

immigrants. In an experimental study of Canadian respondents those who read an article on 

job competition were more negative toward a fictitiou s immigrant group and toward 

immigration in general (Esses. Jackson. 1 olan. & Armstrong. 1999). 

Economic threat alone does not determine attitudes toward immigration. Education has al so 

been identi lied as the major intervening variable (Larsen et at. 2009). Studies have found that 

respondents '' ith more education and higher socio-economic tatus hold more favourable 

attitudes toward increasing immigration ( imon & Alexander. 1993: orensen & Krahn. 

1996). It has also been tound that those wi th more education also have more favourable 

aniwde tO\\ard immigrant (Day. 1990: lloskins & Mishler. 1983). For example. in one 

stud) 81 % of those "' ith a grade 12 school education favoured putting a stop to immigration 

compared to only 44 %of college graduates who felt that way ( imon. 1985). 

Studie in European countries equally tend to support the importance of education as more 

positive attitudes are found among those with higher level of education (Pettigrew, I 998). 

Ne\ ertheless. it is not unsurprisingly that there is a common trend that those '' ho object to 

immigration come from social sectors lo'' in skill level and'' ho competes direct!) \vith the 

undocumented immigrants. Whereas those respondents \vho perceive their skill level to be 

superior to immigrants favor a continuation of current immigration levels. Those who view 

immigration as a threat to thei r livelihoods oppose (Meyda. 2006). 

30 I I • -



On the African continent, studies are mostly limited to the Southern region as these constitute 

the most volatile areas on the issue of Xenophobia. The National Immigration Policy Survey 

(NIPS). designed to measure citizen knowledge of migration, attitudes towards non-citizens, 

and immigration and refugee policy preferences, conducted by Southern Africa Migration 

Project (SAMP) in 200 I in the 14 countries that consist of the SADC regioA, found that 

citizens across the region consistently tend to exaggerate the numbers of non-citizens in their 

countries, to view the migration of people within the region as a ·'problem .. rather than an 

opportunity, and to scapegoat non-citizens (Crush, 2002). According to the survey, the 

intensity of these feelings varied significantly from country to country, with the harshest 

sentiments expressed by the citizens of South Africa, Namibia and, to a lesser extent. 

Botswana. The citizens of Swaziland, Mozambique and Zimbabwe were considerably more 

relaxed about the presence of non-citizens in their countries (Crush, 2002). 

The NIPS survey also found that within countries where there is greater tolerance. a more 

classic pattern pertains: those with the most to loose from the presence of non-citizens - the 

unskilled and the unemployed - exhibited much more negative attitudes than other groups. 

The most significant and consistent finding of the survey was the fear that migrants steal 

rather than create jobs. Although the majority of people in all countries see immigrants as a 

threat to jobs. very few have personal knowledge or experience of such an occurrence. Over 

60% of respondents in South Africa, amibia. Zimbabwe and Mozambique have never heard 

of anyone being denied a job because the opporiun ity was given to a foreigner. In Swazi land 

and Botswana the percentage drops to 34% and 50%, respectively. Even fewer people know 

from their own experience of someone being denied a job because it went to a foreigner. 

Almost 90% of respondents in all six countries have no personal experience of being denied a 

job because it went to a foreigner (Crush. 2002). 
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ln another survey conducted in 2005 by Jens Blank and Stefan Buchholz on the 

·'Determinants of Xenophobia among South African Students in the Self-Declared Rainbow 

Nation .. , a total number of 411 participants aged between 18-30 years drawn from students 

from Cape Town, were interviewed. It was found that blind and positive patriotism lead to 

different outcomes on xenophobic attitudes; A patriotism which emphasizes citizenship and 

therefore values such as diversity and tolerance lead to more positive attitudes towards 

foreign Africans. This kind of patriotism is not interlinked with inter-group comparisons and 

out-group derogation, rather with before and after apartheid-time comparisons. By contrast, 

undifferentiated patriotism is associated with xenophobic attitudes against foreign Africans. lt 

was also found that perceived competition is a relevant predictor of prejudice whereas direct 

egoistical competition is irrelevant (Blank & Buchholz. 2007). 

A South Africa literature sea rch revealed a good number of research and surveys on 

xenophobia, but most of them were unpubli shed work. Information gathered by these surveys 

are very relevant and worthy of mention ing. In a recent survey, conducted in June 20 I 0 by 

Gomo Tapiwa on ·'The Role of Media Repo1ting and Xenophobic Violence among Youths in 

South Africa··. with particular focus on Alexandra Township, (an over-crowded and poor 

settlement in Johannesburg, South Africa), content analysis of 36 news reports were 

examined to determine how they might have contributed to xenophobia inclined attitudes. It 

was found that the media content showed a very strong stereotyping and bias against African 

immigrants which is enough to feed the xenophobia inclined attitudes (Gomo, 2010: 44). 

However, both qualitative and quantitative findings do not confirm a link between this bias 

and xenophobic attitude in the study area, instead competition for resources, their experiences 

with foreigners, myths, social prejudice and bad behaviour by some African immigrants were 
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found to be the main sources of influence. Thus suggesting that the society was influencing 

the media content and not the other way round as is common ly the case (Gomo, 20 10: 39). 

The study also revealed that while the media in South Africa have little effect on xenophobic 

attitudes there is a chance that if there is a positive shift in media reporting in favour of 

African fo reigners. some respondents indicated that it may change their views on African 

foreigners (Gomo, 20 I 0: 42). 

Final ly. it is worth noting that attitudes have not changed much over time, between the 

periods when the first incident was reported in 2008 till now (20 I 0). In late 2009, the 

Gauteng City-Region Observatory (GCRO) commissioned a large sample survey in the 

Gauteng city-region (including the whole of Gauteng province and key economic footprin ts 

beyond its borders wh ich are fu lly integrated into the Gauteng economy. such as Sasolburg or 

Rustenburg). During the survey, responden ts were given a 5-point sca le (from strongly agree 

through agree. a neutral midpoint to disagree and strongly disagree) with the statement: 

"Foreigners are taking benefits meant for South Africans·. The statement was a Likert item. 

in which de liberately provocat ive statements were read to respondents. who responded 

against a scale permitting a more nuanced analysis. 

A shocking 69% of respondents agreed or strongly agreed with the statement. There was no 

significant difference between those living in a house and those in shacks. or those with a 

degree and those who had never been to school at all. Across the race/class divide, one point 

seemed to unite respondents. namely their dislike of foreigners. We can argue that this does 

not equate with xenophobia, that the question cou ld have been better phrased, and so forth , 

but the bottom line remains: South Africans, black and white, do not seem to like black 

African migrants. 
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2.8 Conclusion 

Escalated levels of xenophobia tO\\ards migrants and refugees direct!} contribute to the 

vulnerabil it} and exploitation of these groups leading to marked inequalities in the long-tem1 

between migrant and non-migrant populations. This trend no doubt destabilizes and seriously 

undermines the potential ly beneficial relationship bet'>veen international migration and human 

development. It acts as one of the major obstac les to maximizing the economic and social 

benefits of international migration. affecting both migrant and host populations adversely in 

many different ways. 

Recour e to European research findings and the adoption of recent I)' developed concepts like 

group-ba ed enmit) is not sufficient as it \\ Ould merel) gi"e further insight into the 

mechanisms that le3d to xenophobic attitudes. Within the outh A li·ican society more 

research needs to be undertaken to clari t) the degree and determinants of xenophobic 

attitude~ (B lank & Buchholz. 2007). This ,,·ould also make it po ible to analyze inter-racial 

relations within the South Atrican soc iety and help formulate policies to deal ,.,.ith thi s 

societal ill. This research i s one of such effort at providing a more in -depth knowledge from a 

pure I: swdcnts point o f view. 
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CHAPTER THREE 

MTEHODOLOGY 

3.1 Introduction 

This chapter presents details of the study area. study population. sample size. sampling 

procedure. instrument for data collection. method of data co llection. and ethical 

consideration. 

3.2 Study a rea 

The study was conduc ted at the Mafikeng Campus of the North-We t University. Mafikeng. 

in the l\orth- \\·e~t Pro' ince of. outh Africa. Ylnfikcng campus is one of three campuses that 

form the 1\orth-West ni\ersit). \\ith other!> being: the Potchefstroom and Vaal campuses. 

The Mafikeng campus has an estimated total number of eight thousand. three hundred and 

one (8 30 I) students enrolled fo r various programmes ranging fi·om short courses to under

graduate. post-graduate and doctoral. The c:unpus b a predominant!) black cornmunit). with 

Asians. "hires and other ethnic groups in the minority . Though multi-lingual. the 

predominant language of communication appear to be Setswana. other languages include: 

Afri kaans. Engli h and various other local languages. notwithstanding thnt the medium of 

instruction is English. 
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The student population on campus consists of students from variou part of the country as 

well as foreigners from other countries. In fo rmation from the International Office of the 

NWU Mafikeng campus shO\\ s that the total foreign student population is four hundred and 

seven t~ nine ( -t 79). Amongst these. students from other parts of the African continent are in 

the majority from Botswana. Lesotho. Zimbab,.,e, ,, aziland, Zambia. ' igeria. Cameroon 

and Uganda in the majority. 

The relationship between the foreign and local students appears to be cordial. There is 

seeming!~ no form of institutionalized discrimination against foreigners. Both fore igners and 

locals have equal access to uni versity facilities, academic fundin g, educati onal bursaries, 

membership in campu associations and other rights and privileges accruab le to students of 

the universit) . 

a . Instrument fo r data collection 

For the purposes or thi s research. both primar) data in the fo rm of questionnai res (Annexure 

I) and secondar} in form::~ tion from revie'' o r I iterature ''ere used. This research took the 

form of a de cripti ve and quantita:ive stud) invol\. ing a sample of 208 participants drawn 

from students enrolled at the orth- West University. Mafikeng campus. Economic and 

sociological themes were incorporated into a heuristic xenophobia model which was used to 

dra" up questionnaires that were filled out b} respondents. Questions \\ere formulated to 

evaluate the kno" ledge and opinions of participants towards foreigner . The questionnaire 



had open ended questions. '' ith close ended questions mo tl) used to elaborate on the section 

dealing'' ith the opinion of respondents. 

The questionnaires \\ere divided into four different sections: The first section dealt with 

issues relating to the demographics of the respondents. section t\\ o dealt \vith questions 

regard ing the source of knowledge and exposure of the respondents to foreigners and 

xenophobia in South A 1i·ica. section three dealt with questions on the opinion of respondents 

about foreigners. whereas the last section; section four dealt with the respondents' views on 

ho'' relations could be improved between South Africans and foreigners. 

b. tudy popula tion and samp le size. 

The ample lor the intervie\\S consisted of two hundred and eight (208) students. tratified 

sampling procedure based on year of study \\US u·ed "i1: fir:,t ~ear. second year. third year. 

fourth ) ear. honor and post-graduate. At least thirty live students '"ere random I) se lected 

from each lc\·CI of stud) to make the study sample of208 responden ts. 

c. M eth od of data collection 

The questionnaires ''ere administered b_::. the researcher to the respondents (students) at 

vantage contact points '" ithin the campus premises. This enabled the researcher to explain the 

questions thoroughly to the respondents without any bias. The respondents \\ere considered 

anonymous for security purposes. The period for data collection was two weeks with dai ly 

collection of at least I 0 to 15 questionnaires. 
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d. Ethical cons ideration 

Participants ''ere adequateiJ informed of the purpose of this study and the choice to either 

consent or decline to participate. The interviews also focused only on questions for the 

research devoid of personal issues. The duration of the interviews was reasonable in order not 

to affect the students' time for studies. 

e. Data a nalysis 

After the data col lection. questionnaires were coded and captured using the Statistical 

Package for oc ial ciences (S PS ) computer programme. Qualit:llivc and quantitative 

anal)ses ''ere performed or the collected data. De cripti ve statistic~. including frequency 

counts. means and tandard deviations '"ere used 10 ummarize the socio-t'conomic data. 

Charts were also used "'here necessary. A qualitative choice model (logit) which is 

dichotomous or binary was used for the regression analysis to establ ish the factors that 

influenced the students' inclination as pro - or non xenophobic. The mode l was speci tied and 

the parameters'' ere e timated. 

The use of qualitative models in explaining soc io-economic phenomena have been shown to 

be more precise and appropriate in analyzing relationship involving a discrete dependent 

ariable and a set of independent variables (Bagi. 1983). This model ''as chosen over the 

other available alternative specifications of qualitati e choice models. the Probit and Tobit 

models because of its less restrictive underl ying assumptions (Caps and Kramer, 1985: 
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McDonald nnd Morfil. 1980). The hypothesis of the model \vas that there i some probability 

ol· an inc idence (pro xenophobic inclinat ion) at any given circumstance of soc io-economic 

variables within the students on theN WU campus. The empirical model used for the analysis 

was specified as foiJO\.,s: 

P, = P, (Y,= l) = Q (X,. e) (i= l. 2 ............ n) ....... . .. ....... . ... . ..... (I) 

The model assumed that the probability of a student being pro xenophobic inc lined P, (Y,= I ). 

is a function of exp lanator~ or independent variables. X, shown in and the unknown 

parameter vector. e (Table 3. 1 ). 

The functional specificati on is as follows: 

Pro xenophobic Y, = ~o + P1X1 + P::X:: + .. ...... p,x, + e, . .... .... ..... ... . . (2) 

Table 3.1 Defi nition and explana tion of va riables used in the empirical logit model 

Variable Type Description and value 

Just i tication of Binary Xenophobic inc lination or student : Pro-
attacks(Yi) xenophobic=!. non-xenophobic=O. 
Awareness of Binary Respondent' s a"vareness of xenophobic 
xenophobic attacks (X1) attacks ll1 South Africa. Aware= I . not 

a'"are=O 
Friendship \\ ith Binar} Have foreign friends= I. No=O. 
foreigners (X::) 
Equality (X3) Binar)' Should foreigners In the countr) be given 

equal treatment as locals? Yes= I. No=O. 
Positive contribution of Binary Opinion on foreigners· contribution to the 
to reigners (X4) economv. Positive= !. Negative=O. 
Ban immigration(X5) Binar~ Should foreigners be chased away from South 

Africa? Yes= l. No=O. 
Jobs(X6) Binary Opinion on the common assert ion that 

foreigners are taking jobs meant for South 
Africans. Yes= I. No=O. 

threat(X7) Binary Are foreigners a threat to your ability to 
secure a partner (boy friend/gi rl friend)? 
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Yes= !. No=O. 
Cri me (Xs) Binary Belief that foreigners are respons ible fo r 

majority of crime in the country. Yes= I. 
No=O. 

Gender (Xq) Binary Gender of respondent Male= l . Female=O. 
National ity (Xto) Binary South African= I. Other nationals=O. 
Age (X II ) Range Age of respondent: <18 years= I, 18-25=2. 26-

30=3. 31-35=4. 36-40=5. >40=6. 
Educational level (X 12) Range Educational level of respondent: I st years= I. 

2"d years=2, 3'd years=3. 41
h years=4, 

honors=5. postgraduates=6. 
Source of kn owledge Number I =Telev ision. 2=Radio, 3=Internet. 
(X u) 4=Personal contact. 5=1nterpersonal 

relationship. 
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CHAPTER FOUR 

RESULT AND 01 CUSSION 

-U Introdu ction 

This chapter presents the results and discussions of tindings from the study. The discussion 

dnl\\ s a comparison '' ith ''hat has been found from previous studies. The results are 

presented using table and charts. The resu lts arc presented in four sections: Demographics of 

respondents. KnO\\ ledge of Xenophobia. Opinions of students about foreigners in South 

Africa and Sociological and economic factors that influence negative opinions about 

foreigners. Each section is di vided into sub-sections followed by a detailed anal ys is. 

~.2 Section I : Demogra phics of r espondents 

The d~mograph ics o r the respondents of the study are presented in Tnblc 4.1. The 

respondents \\ere most!} outh African students. '' ith student from other national ities 

accounting for 16.6%. This is statisticall: representati\e of the number of foreign students on 

campus as the) constitute onl) 6% of the student population on campus. Regarding gender. 

the results shO\\ that the majority of the respondents 61.5% \\ere females. 
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Table .u Demographics of the respondents of the study. N= 208 

Varia ble Frequencv Percen tage 
Gender Male 80 38.5 

Female 128 6 1.5 
Nationality South African 171 83.4 

Other nationalities 34 16.6 
18-25 148 71.8 I 

26-30 41 19.9 
Age 31-35 9 4.4 I 

36-40 5 2.4 
Over 40 

.., 
1.5 .) 

First year 46 22.2 
Second vear 42 20.3 

Educational Third ,·ear 52 25.1 
level Fourth year 34 16.4 

Honors 16 7.7 
Post graduate 16 7.7 

From the table abo e. the predominant age range of the respondents is 18-25 )Car (71.8%). 

with the age range of over 40; constituted of post graduate and doctoral student taking up the 

rear at 1.5%. The results also sho" an even distribution of respondents across the various 

educati o:1a l levels \\ ith first )ears repre cntt!d b) 22.2%. s\!cond )ears 20.3~o. th ird )ears 

24.9%. fourth )ears 16.3% and 7.7% for both honors and post graduate students respect ive! ). 

Ol\\ it tanding the different levels of stud) of the respondents and gender. their 

understanding and respon es to the issues being interrogated appeared to be very simillar in 

all aspect . 

.t.3. ection 2: Knowledge of Xenophobia 

In this section the participants" knowledge of the concept of xenophobia was tested . 

Questions \vere asked relating to the definition of xenophobia. participants knO\\ ledge about 
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foreigners. whether or not participants see themselves as be ing as individuals and collective!) 

as outh Africans. a\' .. areness of the xenophobia induced attacks and '' hether or not these 

attacks '"ere justified. 

The results of the anal) sis are presented in Table 4.2 belO\\. 

Table 4.2 Results of the freq uency analysis of knowledge of Xenophobia of the 

respondents. 

Knowledge of Xenophobia Percentage 
Source of in formation about I 
fore i !!ners TV 29.30 

I Radio 3.40 
Newspapers 9.30 
Internet 2.00 
Personal Contact 38.00 

I Inter-personal 
relationship 18.00 

~ard ofXeno~hobia? 1 Yes 97.60 
No 1.00 

Definition of Xenophobia love of forei!.mers 1.40 
fear of forei!.mers 13.90 
dislike of forei!!ners 82.20 

Have hatred and di like for I 
forei !!ners Yes 2.40 

I No 95.10 
Are South Africans 
Xenophobic? all South Africans 2.90 

I non 8.20 
I Fe'' 64.70 

majority 24.20 
A'' are of xenophobic attacks 
South Africa? Yes 94.20 

No 5.30 
Attacks justified? Yes 23.30 

I No 76.70 



-1.3.1 Sources of knowledge of students in NWU about foreigners 

The results of the analysis (Table 4.2) indicate that the most common sources of in fo rmation 

of the respondents about foreigners are personal contact (38%), TV (29.3%) and interpersonal 

relationships ( 18%). Only 2% of the respondents indicated the internet as a source of 

knowledge ahout foreigners. 

This result is not surprising as the study area is located in an academic environment wh ich 

hosts a diversity of fore ign students from different countries across Africa. With most of the 

students li ving on campus, the chances of interactions and personal contact amongst both 

foreign and local students are higher than would have otherwise been the case were the study 

conducted in a different setting where interactions and contacts are limited. This explains 

why personal contact forms the major source of kno·wledge and information of the 

respondents about foreigners. 

Television as a major source of knowledge is also to be expected as it is ordinarily the most 

popular form of recreation, entertainment and cun-ent affairs education amongst youths. This 

finding is compliant with the study by Gomo (20 1 0), ;.The Role of Media Reporting and 

Xenophobic Violence among Youths in South Africa", where the majority of the respondents 

(60%) were of the view that media reporting, especiall y television, fuels and feeds 

stereotypes, and that a posi tive change in media reporting in favour of African foreigners wi ll 

lead to a more positive attitude towards foreigners. 



-1.3.2. KnOll'ledge of studems regarding their understanding and opinion on xenophobia 

issues in South Aji-ica. 

From the results sho,.,n in Table 4.2. almost all the respondents (97 .60%) have heard about 

the \\Ord ··xenophobia··. "ith the preferred definition being hatred and di slike of foreigners 

(82.20%). Whereas most (95.1 %) of the respondents profess not to bear any animosity 

towards foreigners. 2.40% of the respondents actually admitted to having hatred and dislike 

for foreigners. 

This shows a huge improvement in attitude tO\\ ards foreigners. compared "ith findings from 

a 2009 surve: b) the Gauteng Cit}-Region Observator). '' hich found that xenophobic 

attitudes have not changed much ove11ime, with 60% of the respondents across the race and 

class divide (both those living in a house and in shacks. or those with a degree and those who 

had never been to school nt nil ) . eemingl~ united in their dislike for foreigner . 

When asked about the general xenophobic status of outh Africans. 64.70% of the 

respondents said that ver) few South Africans arc xenophobic, 24.20% were of the view that 

majority of outh Africans are xenophobic. whilst the rest either agreed that all South 

Africans are :-..enophobk (2.90%). or that no outh Africans are xenophobic (8.20%). The 

predominant vie" that onl) few South Africans were xenophobic most likely was influenced 

b: the learning environment "hich has provided a platform for the respondents to shape and 

revi se their opinions through personal encounter with fo reign students as wel l as foreign 

lecturers (which accounts for a greater percentage of the universit) staff on campus). Thus 

this exposure could be a relevant facwr limiting prejudice and promoting positive attitudes 

based on to lerance and acceptance of differences. 
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On the issue of whether or not respondents were aware of the xenophobia induced attacks in 

South Afric~ the majority (94.20%) of the respondents answered in the affirmative, with 

23.30% of the respondents saying that these attacks were justified. Adverse economic and 

sociological conditions were cited by the respondents who were of the opinion that these 

attacks against foreigners were justified. with their reasons being that the . presence of 

foreigners has resu lted in competition for already scarce resources and the attacks were a way 

of locals trying to fight them off and reclaim what was rightfully theirs. This finding is 

consistent with the study by Larsen et. al (2009) which found that foreigners. whether 

documented or legal, were construed by many US citizens as a threat in the competition of 

resources (particularly jobs, in a decreasing labour market) and better living conditions. 

Also this majority finding that the Xenophobic attacks were justified and can be explained by 

the Power Conflict T heory wherein the ·priv iledged groups (locals) perceiving the 

exclusionary groups (foreigners) as threats in their competit ion fo r scarce resources are ready 

to resort to extreme acts of violence to protect their interests. 

4.4. Section 3: Opinions of students about foreigners in South Africa 

Th is sect ion tests the opinions of participants about foreigners in South Africa. Questions 

were asked regarding whether or not foreigners deserve equal treatment with locals. whether 

or not they contribute positively to the South African economy, whether they are a threat to 

locals securing employment and sexual partners. whether or not foreigners are responsible for 

increase in crime in the country and whether there should be a ban on immigration in South 

Africa. 
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The figure below presents the findings of the study with regard to opinions of the respondents 

on the various aspects ofthe existence of foreigners in South Africa. 

Figure 4.1. Results of the opinions of respondents about foreigners in South Africa 
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4.4.1.1 Positive Contributions of foreigners to the economy 

Threat Crime 

From Figure 4.1, the majority (78.4%) of respondents were of the opinion that foreigners are 

contributing positively to the South African economy, while 20.6% disagreed. 

This high rate of response in the affirmative may also have been informed by the fact that 

being students at an institution of higher learning, respondents are able to put aside their pre-

conceived stereotyped views about foreigners, to look beyond their prejudices and actually 

appreciate foreign input into the South African economy. Starting from their own 

environment, for instance, where foreign lecturers account for more than half of the lecturers 

on campus; as well as constituting the top academic echelon, being mostly professors and 

doctors in their various areas of specialization. Thus, the students are able to recognize that 



the pool of skilled and specialized knowledge of their foreign lectures is an immeasurable 

contri bution to the South African economy. 

-1.-1.1.2 Equaliryojhuman rights 

The responden ts seem to unanimously agree that fore igners are equal human beings 

deserving equality of treatment with South African citizens. with an overwhelming majority 

of 99.0%. This is a very positive finding and a reflection of the influence of education on 

making informed decisions and sound judgments. 

-1.4.1.3 Social relations withjoreigners 

With regard to the issue of social re lations between foreigners and South Africans, the 

number of respondents who do not have friends who are foreigners are in the minority 

( 18.3%). This is not surpri s ing as studies (Stephan et a l. 1999. Stephan & Stephan. 2000) 

have sho'' n a sirn ilar drift that when a particular in-group feels threatened by an our-group. 

their reaction is usual ly one of avoidance. 

Few of the respondents ( I I .8%) consider foreigners to be a threat to their ab i I it} to secure a 

partner. This could be explained by perceived economic threat. as in the op inion of these 

respondents. most fo reigners are able to afford luxurious lives that lure their women away 

from them towards the foreigners wh ilst they are unable to compete as they are economically 

disadvantaged. 

The results also show a more favourable attitude towards immigration (90.6%). This is 

consistent with a number of previous studies where it was found that respondents with more 

education and higher soc io-economic status hold more favourable attitudes toward increasing 
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immigration ( imon & A lex:1nder. 1993: Sorensen & Krahn, 1996. Da:. 1990: Hoskins & 

Mish ler. 1983). For example. in one study 8 1% of those with only grade 12 favoured putting 

a stop to immigration compared to only 4.f%of college graduates who felt that way (S imon, 

1985). 

-1.-1.1. -1 The conception of foreigners taking the jobs meant for South Africans 

When asked whether or not fo reigners are taking jobs away from outh Africans. 23.6% 

ans,,ered in the affirmati\e. whereas 76.4% of the respondents thought othen-vise. Again this 

finding could be a product of respondents basing their decisions on fact and not necessarily 

sentiments. 

The predom inant responses from the students. when asked to explain their reasons for their 

-vie,,s. maintained that "most South Africans are laL). the) are ah'a)S asking monc) from the 

gO\ ernment. unlike the foreigners '' ho come here and create their O\\ n jobs": "these 

foreigners have the qualifications that most of outh Africans do not have. so it is only fair 

that they shou ld get a fa ir chance at being employed", "South Africans are lazy. they are 

dropping out from school and yet the) want nice jobs". These responses are not on l) 

interesting. but the) are a reflection of students' opinions on the value of education as 

necessa~ for economic advancement. 

.J.-1. 1.5 Perceptions ofrespondents regarding increased crime rate 

From the results shown in Figure 4.1. 29% of the respondents believe that foreigners are 

responsible for the majorit) of crimes in outh Africa. '" ith 71% representing the 

predominant vie'"· Reasons given by those who anS\vered in the affinnative (29%) were that 

the illegal immigrants. because they mostly constitute the unskilled population of foreigners, 
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end up not being employed and therefore resort to crime as a means of urvival. This is 

consistent '' ith the cape-goating hypothesis as propounded by Morris ( 1998) and Tshitereke 

( 1999) wherein members of the in-group blame all their woes on the out-group, especial!} in 

times of cconom ic hardships and instability. On the other hand. those who responded in the 

negative (71%) \\ere of the vie\\ rhM .. crime ex isted in outh Africa long before fo reigners 

came along ... 

Section ~ : Sociologica l and econo mic facto rs that in tlucncc negative opinio ns about 

foreigners wh ich lead to xenophobia 

This section tests the relat ionship between soc iological and economic factors that are 

presumed to influence negative opinions about foreigners and their impact on xenophobia 

inclined attitudes. 

The tatistical Programme for Social cience ( P ) ''as u cd to anal;ze the data using a 

log it model. The result~ sho'' that out of the I~ e.'..plnnator) 'ariable used. on I) 4 " ere 

found to be statically significant. They include: Friendship with foreigners. the opinion that 

immigration should be banned in outh Africa. the opinion that foreigners art:! taking awa) 

jobs from outh Africans and the opinion that fo reigner are a threat to outh Africans 

securi ng partners. 

Onl) the statisticall) s ign ificant explanatory variables are discu sed in Table 4.3 bciO\\. 
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Table 4.3 Results of the funct ional relati onship betw een xenop hobic inclined opinion 

(dependent variable) a nd sociological a nd economic factors (independent va riables) of 

th e studen ts 

I 
Parameter Estimate Std. Error z Sig. 

J usti tication .066 . 11 3 .586 .558 

Xenophobic -.250 .22 1 - 1. 129 .259 
attitudes 

!friendsh ip -. 197 .117 -1.677 .094 

Equal it: -1.390 1.087 -1.280 .201 

Positive .036 .1 17 .309 .758 
contribution 

Ban .4 15 . 136 3.058 .002 

Jobs -.299 .116 -2.576 .0 10 

Threat .336 .143 2 .343 .019 

C rime -.135 .103 - 1.30 I . 193 

gender of.046 .093 .497 .6 19 
respondents 

National it) 0 , .075 r 127 .590 .555 
respondents 

age o f respondents -.051 1.072 -.703 .48J 

educationa l levelj'033 .034 .96 1 .337 
of respondents 

Source of-.01 4 .024 -.563 .574 
kno" led!!e about 
foreigne;s in SA I 
Intercept 1-1.60 I 11.145 -1.399 . 162 

-
Chi-Square 632.448 I 

Of 150 

Sig. .000 

The results of the analysis in the table above show. that with o ther factors held constant. the 

estimates associated '"i th the variable friendship with fore igners (friendship) is negative 
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( -0.197). and statist icall)' signi tic ant (p=0.094) indicating that respondents· inc I ination to 

xenophobia decreases with increase in friendships with foreigners. This may be due to the 

fact that being in an academic environment promotes contact between locals and foreign 

students as ''ell as lecturers. Inter-personal relationships are developed and this reduces 

prejudice as the m)ths and stereotypes formed about these foreigners are considerably 

reduced and the locals get to see and understand the essence of the ··foreignness ... 

The estimates associ:lted with the variable regnrding opinion of foreigners taking jobs of 

South Africans ''as found to be negative (-0.299) contrary to expectation and statistically 

significant (p=O.O I 0) with other factors held constant. This implies that re pondents· 

xenophobic inclined opi ni ons decrease with the increase in the view that foreigners are taking 

the jobs meant for outh Africans. This finding can be explained by the fact that most of the 

students who bcli~v~ that foreigners are taking <ma) jobs from South Afrit.:an::. Ilia) be ~tating 

the facts as the) pcrcch e it in the universit) ell\ ironment'' here the majorit) of the lecturers 

are foreigners. Again. this may be due to students· exposure in an academic environment 

'"here students tend to be more objective and mnkc informed decision based on their cordial 

relationships '' ith foreign lecturers and inter personal relationship '' ith fellow students. 

Therefore. a student sa)' ing that fore igners are taking their jobs on a campus \vhere the 

majorit: of the lccwres are foreigners is not necessaril: xenophobic inclined. but merel) 

stating the facts 

The estimates associated with the Yariable regarding opinion on '' hether immigration should 

be banned in outh Africa. (Ban) was found to be positive (0.4 15) and statisticall) significant 

(p=0.002) with other factors held constant. This point to the fact those respondents· 

xenophobic inclinations increase with increase in the opinion that foreigners must not be 
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allowed into outh Africa. This finding accord , .. ith reason in the sense that \\here it is clear 

that someone is unwe lcome, there has to exist some measure of animosity driving such a 

decision and in thi s case it could be a manifestation of xenophobic inclination than an 

outright declaration of isolation and lack of hospital it). 

The estimates associated with the variable regard ing opinion of foreigners being a threat to 

ourh Africans securing a partner (Threat) was found to be positive (3.336) and stati stically 

sign ificant (0.0 19) with other tactors held constant. Th is implies that re pondents· 

xenophobic inclinat ions increase \\ith increase in the opinion that fo reigners are a threat to 

loca ls securing a partner: in their O\\ n \\Ords .. taking a\\Uy our '"omen··. This finding. 

ridiculous though it may sound. necessarily stand to reason and conforms to the Realistic 

group confl ict theory. that any form of threat or competition from an out-group resul ts in 

prejudice against uch out-group b~ the members of the in-group ( heri ff et al 1961 ). 

Conclusion 

The overall results arc quite encouraging and show a progressive dri 11 towards tolerance and 

positive attitude towards fo reigners. 

As noted earlier. this is very like!) influenced by the study area being a learning environment. 

\\here students make informed decisions and j udgments as against being irrational and 

sentimental. This positive response thus goes to highlight the essence of education as an 

effective means of dispelling myths and negati ve stereotypes in order to encourage amiable 

and peaceful relations beP .. veen foreigners and nmi ves. 
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CHAPTER S 

CONCLUSIONS AND RECOMMENDATIONS OF THE STUDY 

5.1 Introduction 

This chapter presents a summary of what has been achieved by this survey and 

recommendations from the findings will also be made. These may influence policy makers in 

tackling and addressing this issue on a broader platform. 

5.2 Conclusion 

The research objectives of this study were achieved. The main objective of determining the 

knowledge and opin ions on xenophobia among students in North-West University Mafikeng 

Campus were achieved. Respondents' (students ') understanding and opinions on xenophobic 

issues in South Africa were assessed and their opinions about foreigners; particularly with 

respect to the positive contribution of foreigners to the South African economy, equality of 

human rights for foreigners, social relations with foreigners, association of foreigners with 

increase in the crime rate and the conception that foreigners were taking away jobs meant for 

South Africans. were determined. 

This study also met the objective of identifying and analyzing the economic and sociological 

factors that influence opinions about foreigners and established a functional relationship 

between pro- and non-xenophobic opinions (dependent variable) and economic and 

sociological factors (independent variables) of the respondents (students). 
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The hypothesis of the study that negative opinions about foreigners lead to xenophobic 

inclination proved to be true in relation to opin ions of the respondents on the variab le; 

friendship with foreigners. The study found that xenophobic inclined opinions decrease with 

increase in friendship '' ith foreigners. This hypothesis ''as also proved true in relation to the 

opinions of respondents on the issue of foreigners taking the jobs meant for foreigners. The 

findings showed that xenophobic inclined opinions decrease with increase in the view that 

fo reigners are taking the jobs meant for South Africans. Although thi s finding may seem 

contradictory to rea on, it could have been influenced bj the study area being a 

university/academic environment where people make informed decisions based on facts as 

against speculation, considering the fact that the lecturers on campu are predominantly 

foreigners. 

The hypothesis that positi\e opinions about fo reigners lead to non-xenophobic inclination 

"as tested and found to be true in relation to the opinions of the re:,pondents regarding 

whether immigration should be banned in coming into South Africa. It was found that a 

xenophobic inclination increases with increase in the opinion that foreigners must not be 

allowed into South Africa. 

Again. this hypothesis. \\hen tested against the opinion of respondent:) on \\hether foreigners 

are a threat to outh Africans securing partners (in their own \\ Ords "taking away our 

women"). -.vas found to be true as it was shown that xenophobic inc lination increases with 

increase in the opinion that foreigners are a threat to locals securing partners. 

A I so. the hypothesis that economic and sociological factors play a ro le in fostering racial 

intolerance and :-. enophobic attitudes was proved to be true by findings on the opinion of the 
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respondents on jobs and threat to secure a partner (with the economic factor here being 

perceived competition for jobs by foreigners and the sociological factor being threat to secure 

a partner). 

It was also proved that people who are better off economically and socially tend to be less 

xenophobic inclined as is the case with the study population being in a university/academic 

environment where the people have better prospects and hopes of a brighter future as aga inst 

what might have been the case in a poor rural/township settlement where the adverse 

economic and sociological conditions will work to influence pro-xenophobic inclination. 

The positive aspect revealed by the results of this study is the fact that pro-xenophobic 

op inions are on the dec I ine especially amongst students with only 2.4% of the respondents 

professing a dislike for foreigners. This is a huge improvement compared with results from a 

2009 survey by GCRO. which found that xenophol?ic attitudes have not changed much over 

time. with 60% of the respondents across the race and class divide (both those living in a 

house and in shacks, or those with a degree and those who had never been to school at all) 

united in their dislike for foreigners. Also positive is the fact that young people have a more 

favourable attitude towards immigration and are more knowledgeable and appreciative ofthe 

pos iti ve contributions of foreigners in the economy. 

This research has provided an analysis of xenophobia from a purely students" perspective 

based on their perception of economic and sociological factors that have been known to 

contribute to xenophobic violence in South Africa. More research however, needs to be done 

to determine more ways to encourage improved cordial and friendly relations between 

fore igners in South Africa and the locals. 
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5.3 Recommendations 

The era of isolationism as an economic ideology is not just out dated but also impossible to 

pursue in this era of globalization and economic interdependence. Foreigners account for a 

reasonab le number of professional and skilled workers in South Africa in such areas as the 

health sector (doctors), manufacturing industry, not to mention fo reign investments, 

technological transfers, foreign exchange, employment oppo1tunities for locals and 

opportunities for rural deve lopment brought in by foreigners, without which there would be 

limited economic advancement in the country. 

There is need. therefore, that South Africans from the top to the grassroots, be taught to 

accept and apprec iate foreign input to the country's economic advancement. It is hoped that 

the following recommendations drawn from findings of this study wi ll help po licy makers 

address this issue of xenophobia on a broader sca le: 

• Cultural and inter-rac ial relations should be encouraged amongst foreigners and locals 

in order to break the psychological barriers instituted as an after effect of South 

Africa's exclusionary apartheid era. Locals should also be taught the role played by 

these same foreigners they are antagonizing in the struggle for their freedom from 

apartheid. particularl y their fellow black Africans who accommodated their leaders 

and funded the struggle, all of which contributed to the freedom now enjoyed by 

South African blacks. 

• The soc io-economic well-being of South African citizens particularl y those living in 

poverty-stricken, rural areas and township settlements should be improved by the 
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government. It is not enough to keep doling out mane) for all sons of social grants as 

this wil l only increase dependency as aga inst self development and will in the long 

run contribute to perpetuating povert). Instead. focus should rather be placed on skills 

acquisition training, improvement in literacy levels through mass education. and rural 

funding to encourage small scale industries that will provide job opportunities for 

rural dwellers. 

• Service delivery should also be improved in the rural areas and township settlements 

'' hich cv identl~ are the areas prone to such xenophobic incidents. Politicians. on their 

own part, should stop making unrealistic promises that cannot be kept as this 

increases frustrat ion and disgruntlement amongst locals '' ho vent uch negative 

feeling on albeit hapless success ful foreigner \Vho work their teeth out to eke out a 

living. 

• There should be a \\t.:ll informed and clear-cut distinction made between legal. ilkgal 

and refugee immigrants. Each categor) should be treated according to their merits and 

not based on ill in fo rmed and stereo-typed generalizations. 

• Immigration lm.\s should be revised to provide well laid down rules regarding the 

issuance and rene,,al of permits. as ''ell as implementing more stringent steps to 

ensurt: effective border control. thereby limiting the incidence of illegal migrants in 

the country. 

• The recent move b.> the Home Affairs department in 20 I 0 to document illegal 

immigrants in the country is a we lcome development that shou ld be continued until 

all illegal immigrant have been properly registered such that their sta) becomes legal 

and further incidences of illegal immigrants is checked through effective border 

monitoring and contro l. 
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• One of the findings from the National Immigration Policy Survey (NIPS) project is 

that across the region, citizens are prepared to accept and welcome non-citizens if 

their economic impact is demonstrably positive. This same attitude was also reflected 

by the majority of the respondents of this study, who showed a willingness to 

accommodate the presence and input of skilled and professional foreigners. Hence, 

skills-friendly and investor-friendly immigration policies should be developed and 

implemented since such policies are inevitable for countries to be globally 

competitive. 

• Crime should be treated with the same measure of stringency, irrespective of whether 

it was committed by a foreigner or a local. Crimes committed by foreigners should 

not be over-sensationalized by the media as this would only fuel the generalization by 

locals that foreigners are increasing the crime wave in the country. Incidents of crime 

must be isolated and treated as such . 

• Bias and racial di scrimination in favor of white immigrants and against African 

immigrants should be eliminated. Black or white, all foreigners have their various 

ski lls and inputs that can be harvested for the betterment of the country's economy. 

Therefore, professionalism should be recognized and appreciated with the same 

measure of equality. Some foreigners should not be more equal than the others, be 

they black or white. 

• The media should be actively involved in this campaign as agents of positive 

soc ialization and change. Citizens need to have accurate information, rather than 

myths and stereotypes about migrants, immigrants and refugees as people through the 

media. A greater sense of continental ism and internationalism could be developed in 
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the population through adult education and curriculum reform at chools. through the 

media. and through the pub lic pronouncements of opin ion-makers. 

Only when people understand and apprec iate each other can the ··fear ... uncertainty and myth 

c;urrounding the .. othe r .. and .. these people .. be dispelled. 
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ANNEXURE ! 

QUESTIONN AIRE 

This questionnaire seeks your assistance in determining students· kno\\ ledge. attitudes and 

perceptions about foreigners in South Africa. 

Your participation in completing this questionnaire wil l enable the researcher to fulfil the 

requirements for the degree of Master of Arts in Peace Studies and International Relations. 

Please do not indicate )OUr name as thi s questionnaire is anonymous and all vic\\s expressed 

b) participants '' ill be held in utmost confidence. Participation is entire I} optional. so please 

fee l free to decline. 

ection 1: Demographics of Res pondent 

Please select the correct response by ticki ng in the appropriate box. 

I. Gender 

Male Female 

2. 'ationality 

outh African 

3. Age 

Less than 18 

18-25 
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25- 30 

30-35 

35---40 

Over 40 

4. Educational level at WU 

First year 

econd year 

Third year 

Fourth year 

Honors 

Post gradu~ne 

Section 2: Source of Information about foreigners and K now ledge of Xen op hobia 

Please indicat e by ticking in the appropriate box. 

5. Ho'" did ) Oll get to kno'" about foreigners in outh Africa? 

Television 

Radio 

ewspapers 

Internet 

Personal contact 

Inter-personal relationship 
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6. Have you ever heard of the word ··xenophobia··? 

Yes 0 

7. What do you think is the correct definition of Xenophobia? 

Love of foreigners 

Fear of Foreigners 

Extreme hatred and dislike of foreigners 

o idea 

8. Do you have extreme hatred and disli ke for fore igners? 

Yes No 

9. Based on your knO\.\ ledge. do )Oll think outh Africans are Xenophobic in nature? 

Yes. all South Africans are 

No. South Africans are not 

Majorit) of South Africans are 

Only a few 

Yes 

10. There have been serious cases of Xenophobia in South Africa in recent times, are you 

aware ofthese incidents? 

0 
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I I. Do) ou think these attacks ' 'ere justi tied? 

Yes No 

Please explain 

Section 3: Opinion of R es pondents abo ut foreigners 

Plea c elect the correct res ponse by ticking in the a ppropriate box. 

12. Do you have friend~\\ ho are foreigners? 

Ye 

Yes 

Yes 

0 

13. Do you see tore igners as equal human beings who de erve equal treatment? 

0 

14. Do ) Oll th ink foreigners are contribu ting positively to the progress and development 

of the South African economy? 

1 0 

Please explain 



15. Do you think that foreigners should be chased away from South Africa? 

Yes No 

16. In your opinion, are foreigners taking jobs awa) from South A fi·icans? 

Yc No 

Please explain 

Yes 

Yes 

17. Are foreigners a thrt!at to your abilit) to secure a partner (bO) friend. girl friend)? 

'o 

18. Do ) ou believe that foreigners are responsibk for the majorit) of crimes in South 

Africa? 

0 

Please explain 
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Section 5: Solution to Xenophobia. 

In this section , please explain in the spaces provided below, how you think relations 

between South Africans and foreigners can be improved in order to red uce the 

incidence of Xenophobia in Sou th Africa. 

Thank you fo r your pa rticipation. 


