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REMARKS 

The reader is reminded of the following: 

• The references as well as the editorial style as prescribed by the Publication Manual (5th 

edition) of the American Psychological Association (APA) were followed in this thesis. 

This practice is in line with the policy of the Programme in Industrial Psychology of the 

North-West University, Potchefstroom Campus, to use APA style in all scientific 

documents as from January 1999. 

• The thesis is submitted in the form of three research articles. 

• The format style of the research articles (Chapter 2, Chapter 3 and Chapter 4) is in 

accordance with the guidelines for authors of the South African Journal of Industrial 

Psychology. 

• Research article 1 (Chapter 2) was accepted for publication in the South African Journal 

of Industrial Psychology. 
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SUMMARY 

Topic: Work-nonwork interference the South African context 

Key terms: work-nonwork role experiences, scale development, item 

evaluation, psychometric properties, external variables, South African context. 

One key focus in the 21st century is adjusting work and personal life in order for individuals 

to find a rhythm to help them combine work with other responsibilities and aspirations in 

their personal lives. Over the past few decades it has become evident that work and personal 

life are interrelated domains and that employed individuals experience interaction between 

these domains. Although the amount and extent of work-family research studies in South 

Africa have progressed considerably over the past decade, it is not clear how the experiences 

of the interference between work and nonwork roles compare to the experiences of 

employees in other countries. There is also no South African that measures the 

interference between work and different nonwork roles in both directions (work-to-nonwork 

and nonwork-to-work). This could pose potential problems for organisations and future work

family studies in South Africa. 

The objectives of this research were 1) to gain insight into the interaction between work and 

personal life in the South African context and how South African employees experience this 

interaction; 2) to develop a new work-nonwork interference instrument that is for the 

South African context and that addresses measurement and theoretical issues to 

previous work-family instruments; and 3) to test the psychometric properties of the newly 

developed work-nonwork interference instrument. 

The empirical study consisted of three phases. During the first phase, exploratory interviews 

(i.e. 92 interviews) were conducted in order to gather information regarding the interaction 

that individuals experience between their work and their personal lives. Thereafter, a new 

instrument that measures work-nonwork interference was developed and tested with a pilot 

study (n = 245) in order to overcome some of the measurement limitations relating to 

previous work-family instruments. During the final phase, the psychometric properties of the 
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newly developed work-nonwork interference instrument were tested (Le. construct validity, 

discriminant validity, convergent validity and external validity; n = 366). 

Results from the exploratory phase indicated that South African employees experience 

various forms of interaction between their work and other dimensions in their personal life 

(e.g. domestic, leisure, exercise, studies, community, extended family and 

religion/spirituality). In addition, South African employees experience various stressors in 

their work environment that contribute to this interaction (i.e. general stressors such as 

pressure, overload, workload, stressful working arrangements, and strenuous relationships at 

work, and more occupation-specific stressors such as stressful nature of the job and not being 

valued in an unsupportive work environment). Additional supportive aspects present in their 

work environment included supportive work arrangements, supportive relationships at work 

and occupation satisfaction. Results also indicated consequences specifically related to all the 

forms of interaction (e.g. time-based consequences, build-up and spillover of emotions, and 

energy depletion) and consequences that are more related to a specific form of interaction 

(e.g. mental preoccupation, strain on relationships, managing responsibilities, limiting of 

work opportunities, energy generation, learned skills). From the exploratory study, very 

similar findings were obtained and some unique contributions were made to existing work

family literature. The antecedents mentioned are in line with international literature (physical 

workload, time pressures, physical stressors, shift work and recipient contact) and the 

consequences are very similar to categorised consequences reported in international research 

(i.e. physical, psychological, behavioural, attitudinal, organisational consequences or work, 

nonwork and health-related consequences). 

During the second phase a new work-nonwork interference (W-NWI) instrument was 

developed which differentiates among interference between work and various specific roles 

in an individuals' personal life (i.e. work-parent interference, parent-work interference, work

spouse interference, spouse-work interference, work-religion/spirituality interference, 

religion/spirituality-work interference, work-domestic interference, domestic-work 

interference). During the evaluation study various problematic items were eliminated using 

the Rasch measurement model. The fmal phase included the validation study where the 

psychometric properties of the new instrument were investigated. The results provided 

evidence for constrUct, discriminant and convergent validity, reliability and significant 

relations with external variables. 
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Tills study provides evidence for the psychometric properties of the new instrument, which 

researchers and managers can use to investigate the specmc interference between work and 

different nonwork roles in employees' private lives. 

Recommendations for future research were made. 
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OPSOJVIMING 

Onderwerp: Werk-Diewerk-imnenging in die Suid-Afrikaanse konteks 

Sleutelwoorde: Werk-Diewerkrol-imnenging, ervaringe, skaalontwikkeling, item-evaluering, 

psigometriese eienskappe, eksteme veranderlikes, Suid-Afrikaanse konteks 

'n Sleutelfokus van die 21ste eeu is die aanpassing van werk- en persoonlike lewe sodat 

individue'n 'ritme' kan vind wat hulle in staat stel om werk met ander verantwoordelikhede 

en aspirasies in hul persoonlike lewens te kombineer. Dit het oor die afgelope paar dekades 

duidelik geword dat werk- en persoonlike lewe onderling verbonde domeine is en dat 

werknemers interaksie tussen hierdie domeine ervaar. Hoewel die omvang van werk-gesin

navorsing in Suid-Afrika deur die loop van die afgelope dekade beduidend toegeneem het, is 

dit steeds Die duidelik hoe ervarings van die inmenging tussen werk- en Diewerkrolle met die 

ervarings van werknemers in ander lande vergelyk Die. Daar bestaan ook geen Suid

Mrikaanse instrument wat die imnenging tussen werk en verskillende Diewerkrolle in beide 

rigtings meet Die. Dit kan probleme inhou vir organisasies en toekomstige werk-gesin-studies 

in Suid-Afrika. 

Die doelstellings van hierdie navorsing was 1) om insig te verkry in die interaksie tussen 

werk- en persoonlike lewe in die Suid-Afrikaanse konteks en hoe Suid-Afrikaanse 

werknemers hierdie interaksie ervaar; 2) om 'n nuwe werk-Diewerk-imnenging-instrument te 

ontwikkel wat geskik is vir die Suid-Afrikaanse konteks en wat metings- en teoretiese 

kwessies met betrekking tot vorige werk-gesin-instrumente ondervang; en 3) om die 

psigometriese eienskappe van die nuut ontwikkelde werk-Diewerk-inmenging-instrument te 

toets. 

Die empiriese studie het uit drie fases bestaan. Gedurende die eerste fase is verkennende 

onderhoude (92 onderhoude) gevoer met die doel om inligting in te win oor die interaksie wat 

individue tussen hul werk en hul persoonlike lewens ervaar. Daama is 'n nuwe instrument wat 

werk-Diewerk-imnenging meet, ontwikkel en getoets met'n loodsstudie (n = 245) ten einde 

sommige van die beperkings met betrekking tot vroeere werk-gesin-instrumente te oorkom. 

Gedurende die fmale fase is die psigometriese eienskappe van die nuut ontwikkelde werk-
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