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SUMMARY 

Title 

Job characteristics, work-nonwork interference and coping strategies among ministers of religion  

 

Keywords:  

Job characteristics, job demands, job resources, work-nonwork interference, coping strategies, 

ministers, reformed churches, three Sister churches, moderation. 

Ministers have a very unique occupation with designated job demands and incongruous 

resources at their disposal. Over the past few years numerous studies have been undertaken 

different occupations’ regarding job demands and job resources. In contrast, limited studies were 

done among ministers of religion, particularly in the context of the three Reformed sister 

churches in South Africa. This is the case even though these ministers play such a key role in the 

current social and religious sphere. Results from previous studies have shown that job demands 

and the lack of resources have a major impact on the experience of work-nonwork interference 

among individuals (Koekemoer & Mostert, 2006; Mostert, 2009, Mostert & Oosthuizen, 2006; 

Tshabalala, 2007; Van Aarde & Mostert, 2008).This trend, however, has not been researched 

amongst ministers before – particularly how ministers cope with this interference. 

 

The overall objective of the present study was to investigate job demands and job resources as 

significant predictors of work-nonwork interference for ministers of the three sister churches. 

The focus also was on coping strategies that are significant in dealing with work-nonwork 

interference. The possible moderation brought about by these coping strategies was also 

investigated. Various hypotheses related to the overall objective were tested in the empirical 

study. The design used for this study was a cross-sectional survey design undertaken among 

ministers of the three sister churches mentioned. Various job demands, job resources, work-

nonwork interference and coping strategies were measured. This was done by employing the 

instruments of Peeters, Montgomery, Bakker and Schaufeli, (2005); Buys and Rothmann (2009); 

Koekemoer, Mostert and Rothman, 2010; Geurts et al. (2005) and Carver, Scheier and 

Weintraub (1989). 
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Construct validity of all the instruments were proven with the CFA (Confirmatory Factor 

Analysis) in the SPSS program. Descriptive statistics, cronbach alpha coefficients, Pearson and 

Spearman product-moment correlations and multiple regression analyses were used to analyse 

the data. Moderation regression analyses were also done to test for possible moderation of 

specific coping strategies.   

 

Results indicated that cognitive demands were related to the dimension of work-parent 

interference. Emotional demands and pace and amount of work had a relation with all the various 

dimensions of the work-nonwork interference. Congregational support related work-home 

interference as well as work-religion/spirituality interference. Financial support, lack of 

autonomy, as well as social support, related to all three dimensions of work-nonwork 

interference. Job significance related work-religion/spirituality interference, whereas job 

accomplishment predicted work-home interference and work-religion/spirituality interference.  

 

The results of the predictors on work-parent interference included the following: cognitive 

demands, pace and amount of work, financial support and turning-to-religion. Work-home 

interference was predicted by the variables pace and amount of work and financial support. 

Work-religion/spirituality interference were predicted by pace and amount of work, job 

significance and turning to religion. 

 

The various coping strategies (turning-to-religion, seeking-emotional-support, active coping, 

acceptance coping, planning and avoidance coping) functioned as moderators between certain 

specific job demands, job resources and dimensions of work-nonwork interference. 

 

Limitations of the study were discussed and recommendations were put forward for future 

studies on this topic.  
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Opsomming 

Titel 

Werkseienskappe, werk-niewerk-inmenging en hanteringstrategieë onder predikante van die 

geloof 

 

Sleutelwoorde 

Werkseienskappe, werkeise, werkhulpbronne, werk-niewerk-inmenging, hanteringstrategieë, 

predikante, drie susterskerke, moderering  

 

Predikante beklee ’n unieke beroep wat bepaalde werkseise inhou, met onvanpas hulpbronne tot 

hulle beskikking. Oor die afgelope paar jaar is talle studies onderneem oor verskillende beroepe 

en hulle hantering van werkeise en werkhulpbronne. Tog was daar tot dusver min studies veral 

onder predikante van die drie Gereformeerde susterskerke in Suid-Afrika.  Dit nieteenstaande die 

feit dat hierdie leraars deesdae op sosiale en godsdienstige terrein ’n uiters belangrike rol vervul. 

Resultate van vorige studies het aangetoon dat werkeise en ’n gebrek aan hulpbronne ’n 

geweldige invloed uitoefen op hoe individue se werk-niewerk-inmeng (Koekemoer & Mostert, 

2006; Mostert, 2009, Mostert & Oosthuizen, 2006; Tshabalala, 2007; Van Aarde & Mostert, 

2008). Daar is egter nog nie veel navorsing gedoen onder predikante oor hierdie tendens van 

werk-niewerk-inmenging nie ook nie oor die mate waarin hierdie leraars sodanige inmenging 

hanteer nie. 

 

Die oorhoofse doel van die huidige studie was om werkeise en werkhulpbronne te ondersoek as 

betekenisvolle voorspellers van die werk-niewerk-inmenging wat predikante van die drie 

susterskerke raak. Daarby is ook ondersoek watter strategieë ingespan kan word om die werk-

niewerk-inmenging te kan hanteer  en die moontlike moderering van hierdie strategieë bydra om 

die inmenging te modereer. Verskeie hipoteses is in die empiriese studie getoets om die 

oorkoepelende doelwit na te volg. Die navorsing vir  hierdie studie is onderneem aan die hand 

van ’n deursnitopname-ontwerp wat predikante van die drie susterskerke betrek het. Verskeie 

aspekte van die inmenging is ondersoek, soos werkeise, werkhulpbronne, werk-niewerk 

inmenging asook hanteringstrategieë. Hierdie aspekte is bepaal deur die metingsinstrumente te 

kombineer van: Peeters, Montgomery, Bakker en Schaufeli, (2005); Buys en Rothmann (2009); 
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Koekemoer, Mostert en Rothman, (2010); Geurts et al. (2005) asook Carver Scheier en 

Weintraub  (1989). 

 

Konstrukgeldigheid van die onderskeie instrumente is bewys deur bevestigende faktorontleding 

met behulp van die SPSS-program. Beskrywende statistiek, Cronbach se alfa-koëffisiënte, 

Pearson en Spearman se produk-moment-korrelasies en meervoudige regressie-ontledings is 

gebruik om die data te ontleed.  Daarby is veelvuldige regressie-ontledings gedoen om te toets 

vir die moontlike moderering wat deur die verskillende hanteringstrategieë teweeggebring word. 

 

Die resultate van die ondersoek het aangedui dat kognitiewe eise in verhouding staan met die 

dimensie werk-ouer-inmenging. Die veranderlikes, emosionele eise asook tempo en hoeveelheid 

werk, voorspel die verskillende dimensies van die werk-niewerk-inmenging. Gemeente 

ondersteuning dien as voorspeller vir werk-huis-inmenging sowel as werk-

godsdiens/spiritualiteit-inmenging. Die veranderlikes, finansiële ondersteuning, ’n gebrek aan 

outonomie asook sosiale ondersteuning, dien al drie om die dimensies van die werk-niewerk-

inmenging te voorspel. Die veranderlike werkbetekenis voorspel werk-godsdiens/spiritualiteit-

inmenging, terwyl werkvervulling die inmenging voorspel van die werkdomein op die 

huishouding en op die sfeer van godsdiens/spiritualiteit. 

 

Werk-ouer-inmenging is voorspel deur die volgende veranderlikes: kognitiewe eise, tempo en 

hoeveelheid werk, finansiële ondersteuning en wend-tot-godsdiens. Werk-huishouding-

inmenging is voorspel deur tempo en hoeveelheid werk asook finansiële ondersteuning. Werk-

godsdiens/spiritualiteit-inmenging is voorspel deur die tempo en hoeveelheid werk, 

werkbetekenis en wend-tot-godsdiens. 

 

Die onderskeie hanteringstrategieë (wend-tot-godsdiens, soek-emosionele-ondersteuning, 

aktiewe hantering, hantering deur aanvaarding, beplanning, hantering deur vermyding) het as 

modereerders gedien tussen bepaalde werkeise, werkhulpbronne en dimensies van werk-

niewerk-inmenging. 
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 Die studie se beperkings is bespreek en aanbevelings vir toekomstige studies oor hierdie 

onderwerp gemaak. 
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INTRODUCTION 

 

This mini-dissertation focuses on job characteristics, work-nonwork interference and coping 

strategies among ministers of religion.  

 

In this chapter the problem statement and the research objectives (including the general and 

specific objectives) are discussed. Following this, the research method is explained and an 

overview is given of the chapters. 

 

1.1 PROBLEM STATEMENT 

 

Religious leaders or ministers play an important role in the society by rendering services to 

individuals, families, churches and communities. From as early as 1957, literature began 

documenting the intense impact the ministry profession can have on ministers personally as well 

as on their families (Bartlett, 1957). Ministers are portrayed as support givers, who are exposed 

to demanding work situations, which can be characterised in terms of work-related and client-

related stressors. Gibbs (2000) state that all ministers of religion should have the ability to wear 

‘different hats’ in different situations. For many ministers work is not only a process or an 

occupation of caring. It rather is a special or higher calling to a way of life that they have to 

follow wholeheartedly (Grobbelaar, 2007). However, the demands ministers encounter in their 

work are in some instances regarded as more extreme than those experienced by managers in 

organisations (Kriel, Wilders, Strydom & Breytenbach, 2005).  

 

Ministers often work long hours and place the concerns of the congregation and community 

before personal and family issues (Darling, Hill & McWey, 2004). Specific occupations that 

have high incidences of job-related stressors include those of administrators, social workers, 

healthcare providers, fire fighters, police officers, as well as religious leaders (Darling et al., 

2004). Evers and Tomic (2003) indicated in their study that among all professions, ministers 

experience the highest score on emotional exhaustion. Research done among ministers of the 

Dutch Reformed-church in South Africa also showed that the lack of training in handling bad 
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experiences and personal illnesses have a negative impact on other domains in ministers’ lives 

(Malan, 2000; Redelinghuys, 2003; Swart, 2002).  

 

In South Africa, ministers are exposed to a variety of possible job stressors. These include 

personal and professional criticism, high expectations posed on religious leaders and their 

families by congregations, financial stressors and boundary ambiguity (Swart, 2002). In addition 

to this tendency Hill, Darling and Raimondi (2003) explained that most of the stress that 

ministers experience could be connected directly or indirectly to these boundary-related factors. 

Most of the helping professions have a build-in defence mechanism that keeps people’s work 

efforts within the recognised boundaries, as is the case with normal working employees (Hill et 

al., 2003). However, Grosch and Olsen (2000) found that religious leaders lack such a defence 

mechanism. Therefore ministers may find it hard to learn how to implement those restrictions, 

given the high job demands and expectations of having to ‘diversify’ themselves to serve 

individuals. Ministers have to cope with demands that arise from having to fulfil a range of 

multiple ministerial roles (Jansen van Vuuren, 2005). In this sense, ministers constantly are 

trying to keep up expectations of having to deal with occupational demands and having to cope 

with other people’s problems (Grosch & Olsen, 2000). This state of affairs alone will cause 

stress levels to intensify in the course of time (Grosch & Olsen, 2000). 

 

Buys (2008) explain that stressors of ministers can be divided into two sub-divisions: work-

related and client-related stressors, which both add to the emotional demands of ministers. Work-

related stressors do not only consist of work overload, time pressures and extended working 

hours but it may also include role conflict, unhealthy behaviour patterns, loneliness and a lack of 

clarity on role expectations (Bocox, 2004; Buys, 2008; Buys & Rothmann, 2009). When role 

expectations are contradictory and religious leaders do not have sufficient time and resources to 

fulfil these different expectations, they are likely to experience role conflict, which adds to their 

job demands (Hang-yue, Foley & Loi, 2005). Also intensifying the job demands is the 

administrative role (e.g. committee meetings and attending to budgets) which ministers have to 

fulfil (Jansen van Vuuren, 2005). These demands might be viewed as similar to those in other 

organisations, however without the much-needed support (Jansen van Vuuren, 2005). On the one 

hand, because of these additional demands, ministers are no longer able to fulfil the multiple 
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roles and tasks on their own. On the other hand, it is extremely difficult to delegate important 

tasks to volunteers, as the necessary assignments might not be completed appropriately or 

finished within the designated timeframe (Evers & Tomic, 2003).  

 

The unique client-related stressors that ministers have to contend with could include aspects such 

as constant contact with individuals’ problems, including being present at chronically sick, 

terminally ill or dying clients (Redelinghuys & Rothmann, 2005). According to Bakker, van der 

Zee, Lewig and Dollard (2006), individuals who listen to reports of trauma, horror, human 

cruelty and extreme loss can often get overwhelmed themselves. Working with constantly 

distressed individuals all add to the emotional demands of a facilitator of care (Pires-Putter, 

2007; Redelinghuys, 2003). All this adds pressure to the ministers, as they are perceived  as the 

ideal parsonage, to be the only place where to individuals can turn when they have ‘nowhere 

else’ to go.  

 

Even though troubled individuals prefer to turn to ministers for help, there will seldom be 

success stories discussed among or with the congregation (Jansen van Vuuren, 2005). The reason 

is that most of the information shared is confidential and the congregation refuses to share it out 

of their own accord. Since ministers’ work seldom offers feedback of success stories from the 

congregation and does not deliver a product, their efforts produce no visible rewards (Jansen van 

Vuuren, 2005). Nevertheless religious leaders still are perceived to be a highly visible model for 

flawless behaviour, even in spheres unrelated to their professional lives (Buys, 2008; Hill et al., 

2003). This adds to the feeling of always being under surveillance, which in turn adds strain to 

ministers’ working, social and family environment. Ministers’ families have the perception of 

living in the spotlight as well. Hill et al. (2003) explained that ministers’ spouses experience 

excessive stress that is related to the different roles they have to fulfil; and due to the severance 

of boundaries between the family and the congregation. This has an immense impact on 

ministers’ family relationships (Hill et al., 2003). 

 

Mauno Kinnunen and Ruokolainen, (2006) explain that job demands can be classified as a strong 

predictor of strain while job resources are associated more vigorously with different motivational 

outcomes. Darling et al. (2004) suggest that the important difference in the ministers’ occupation 
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might be in respect of personal resources that are available. Research found that ministers scored 

high in occupational and vocational stress, but low in overall personal resources (Darling et al., 

2004). Theoretically, the relationship can be explained as high levels of demands at work. This 

requires a focus on personal resources in this area, hence leaving fewer resources to challenge 

demands in other spheres, for example, that of the family (Hall, Dollard, Turkey, Winefield & 

Thompson, 2010). Individuals who have to deal with the absence of resources in their work and 

personal spheres are more prone to experience a descending spiral of extra losses in other 

domains (Demerouti, Bakker & Bulters, 2004).  

 

The lack of resources against the increasing demands has an immense impact on the ministers as 

well as on their families and spouses (Darling et al., 2004). This makes it difficult to conserve 

the different roles they need to fulfil. Ministers have access to different resources that are based 

either individually (i.e. personality factors, family supportive climate), or on an organisational 

structure (i.e. autonomy, job control). These resources thus can play a vital buffering role in 

lessening or restraining the negative effects of job demands (Mauno et al., 2006). Stress 

intensifies and problems increase within the ministers’ family sphere when they are not present 

to tend to issues in their own family (Darling et al., 2004). Hill et al. (2003) state that ministers 

should be cautious in protecting the time they have with their families, seeing that a mere 

telephone call may easily distract them from their personal and family life. Such a problem can 

disrupt the family unit and the way the members interact on a daily basis.  

 

Within the frantic pace of modern life, the matter of work-nonwork interaction/interference has 

received a lot of attention from researchers during the past years (Allen, Herst, Bruck & Sutton, 

2000; Bulger, Matthews & Hoffman, 2007; Geurts & Demerouti, 2003; Koekemoer, Mostert & 

Rothmann, 2010). Hard economic realities often keep employees busy and even cause job 

overload. This means that many employees experience increasing difficulties in balancing the 

demands of work and family life, with even less time for other social activities. 

  

The on-going changes in modern life play a predominantly important role in the experience of 

work-nonwork interference (Mauno et al., 2006). Ministers’ work and the stress it delivers do 

not only influence the ministers as a person, but also have immense consequences for the family 
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as a unit (Hill et al., 2003). Ministers and their families spend long hours supporting others and 

acting in stressful situations, which in time influence their rapport with one another (Buys, 

2008). Research has demonstrated that interfering demands (i.e. invasion of privacy) have 

potentially harmful disadvantageous to the outlook and well-being of ministers as well as for 

their families (Han & Lee, 2004). Unfortunately the spouses of the ministers share in the 

demands and also in the accompanying exhaustion (Darling et al., 2004). However, as spouses 

they miss out on the positive influence of empathy, consideration and work satisfaction that the 

ministers experience (Darling et al., 2004).  

 

According to Hill et al. (2003) ministers indicated that their spouses complained about their 

work commitments, and that their relationships were being impacted negatively. Religious 

leaders and their spouses experience a greater amount of loneliness and diminished marital 

adjustment in comparison with males and females who are not part of the ministry profession 

(Darling et al., 2004). In addition, according to Hang-yue et al. (2005), ministers who are 

married and have children are more likely to experience work-nonwork interference.  

 

People continually encounter the current reality of working life and the stress-producing 

environment of work that impacts on their life (and vice versa) (Mauno et al., 2006). Therefore it 

is compulsory to reassess what resources might help – either directly to improve work-nonwork 

interference, or indirectly, to decrease (i.e., restrain, safeguard against) its negative outcomes 

(Mauno et al., 2006). If ministers do experience work-nonwork interference, they would need to 

know how to handle the various forms of stress that impact on their lives (Hill et al., 2003). One 

of the approaches ministers could use to decrease such negative outcomes is by employing 

effective coping mechanisms. Francis, Craig, Whinney, Tilley and Slater (2000) contended that 

in many aspects, ministry as a profession needs continuous ministry-related education to develop 

effective coping strategies for diverse stress-related situations.  

 

Lazarus and Folkman (1984) define coping as: “a person’s constantly changing cognitive and 

behavioural efforts to manage specific external and/or internal demands that are appraised as 

taxing or exceeding that person’s resources” (p. 141). Coping can also be seen as the process of 

executing a response to a threat. Miner (2007) stated that problem-solving strategies contain a 
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slight impact on ministers’ demands; therefor it might be more beneficial to educate them in 

emotional-focused coping strategies. Evers and Tomic (2003) are of the opinion that this 

education should have been covered during ministers’ training or school years. According to Hill 

et al. (2003), the capability to “take in” or “let go” in terms of physical and psychological 

boundaries, and hence the ability to adapt to such changes is an essential coping strategy for all 

families. 

 

Darling et al. (2004) found that ministers and their families consume a high level of spiritual 

resources to cope with the problems they face daily. Meisenhelder and Marcum (2004), as well 

as Van der Merwe (2006), also established that positive religious coping (i.e. looking to God for 

strength, support, and guidance) was used in difficult situations, and secondly ministers turned to 

prayer. Van der Merwe (2006) agrees that there is a lack of support for ministers. Meisenhelder 

and Marcum (2004) explained that ministers make use of social support structures as their coping 

mechanism, seeing that these structures seem to feed an emotional need during instances of 

stress. Hill et al. (2003), found that certain minor adjustments might enable ministers to cope 

better. This could be accomplished when ministers’ prioritise their schedules, receive mentorship 

or guidance, and make time for the people in their lives. Other identified coping strategies were: 

getting out of town for an overnight outing, attending nonessential denominational meetings in 

order to make contact with friends in other towns and the use of electronic mail and telephone 

answering machines to protect their boundaries during family times (Hill et al., 2003).  

 

Thus there are many different coping strategies available for ministers. Such strategies may help 

ministers to deal with demands that could have an important impact on their home domain 

(Mostert & Oosthuizen, 2006). Furthermore Meisenhelder and Marcum (2004) found that the 

coping mechanisms mostly employed by ministers are combinations of different strategies. In 

their studies ministers used multiple strategies simultaneously, both attitudinal and behavioural, 

to cope with their environment (Meisenhelder & Marcum, 2004). In concert with this finding, 

Hill et al. (2003) express the importance in exploring specific coping strategies, as they found 

that boundary-associated stressors was the major component which affect the family sphere. 
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Most studies focus on how individuals cope in different stressful situations within the work 

environment (Francis et al., 2000; Hill et al., 2003; Meisenhelder & Marcum, 2004; Mostert & 

Oosthuizen, 2006; Van der Merwe, 2006). However, both Geurts and Demerouti (2003) as well 

as Mostert and Oosthuizen (2006), state that there still is a lack of empirical investigation and 

inadequate studies are done on the role of coping strategies and work-nonwork interference in 

this regard. In some studies coping strategies are examined as a moderator to stressors (Fourie, 

2005; Klopper, 2003; van der Bank, 2002; Willemse, 2006). Nevertheless no studies were found 

in the literature that focused on work-nonwork interference and the moderating effect that coping 

strategies could exert among ministers.   

 

Moderator variables affect the direction and/strength of the relation between independent 

(predictor) variables and dependent (criterion) variables (Baron & Kenny, 1986). “A moderator 

variable exerts influence as a third variable on the zero-order (main effect) correlation between 

two other variables” (Naude, 2006, p. 164). This means that the moderating variable significantly 

affects the main relationship between the independent and dependent variable (Salkind, 2009). 

 

In light of the above, it is necessary to investigate which coping strategies could moderate the 

negative effects of job demands and job resources on work-nonwork interference. If this effect is 

analysed and coping strategies identified, such strategies could decrease the negative impact on 

work-nonwork interference.  

 

Job Demand and Job Resources model  

 

The Job Demand-Resources model (JDR-model) will provide guidelines on how to identify and 

classify different types of demands and resources that ministers face daily (Buys, 2008). This is 

the predominant model that can be applied to different occupational settings, regardless of the 

demands and resources involved (Bakker, Demerouti & Verbeke, 2004). Such a model can also 

give a better understanding of how job characteristics are linked to performance (Bakker et al., 

2004). Even though each job has its own specific characteristics, this model can conceptualise 

the strain that an individual experiences as the result of the disequilibrium between the demands 
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he/she encounters and the resources they have at their disposal (Demerouti, Bakker, Nachreiner 

& Schaufeli, 2001). 

 

Job demands refer to measurements (both physical and psychological) that require emotional and 

physical effort, which is associated with physiological and/or psychological strains (Demerouti et 

al., 2001). On the other hand, Bakker, Demerouti and Schaufeli (2003) indicated that job 

resources could also be defined as the structures of the job (i.e. physical, psychological, social 

and organisational), which includes the accomplishment of work-related objectives, the 

decreasing of designated job demands and the physical and/or psychological strain that 

accompanies these demands and finally the motivation for individual growth and development. 

 

Work-nonwork interference  

 

Social scientists in the fields of human resources (HR) and organizational 
behavior (OB) have advanced our understanding of how work affects employees’ family lives and vice 

versa( Premeaux, Adkins and Mossholder (2007). 

Balancing one’s responsibilities of work and that outside of work can be challenging at best. This 

interaction has become more difficult over the past few years in respect of composition and 

nature of work and family structures resulting in interference between the work and home sphere 

(Koekemoer, 2010).  

 

Currently there are two instruments that measure the interference between the work and other 

nonwork domains, namely the multi-role work-family conflict (WFC) scale of Premeaux, et 

al.(2007), and Koekemoer and Mostert’s (2010) work-nonwork interference measuring 

instrument. Many researchers suggested that work-nonwork interference should include 

additional nonwork dimensions outside the work domain (Bellavia & Frone, 2005; Frone, 2003; 

Geurts & Demerouti, 2003). 

 

Premeaux et al. (2007) also examined work- family conflict and Family-work conflict but only 

examined the home/leisure and family as a unit whereas Koekemoer (2010) researched the in-

depth impact on the spouse, domestic and spouse interaction.  

 



10 
 

Koekemoer and Mostert’s (2010) instrument takes into account the spousal roles, domestic roles 

and the religious/spirituality roles that form part of the nonwork domains. Koekemoer and 

Mostert (2010) explain that they developed a “measuring instrument that measures interference 

of work with four nonwork roles (viz. work-parent interference (WPI), work-spouse interference 

(WSI), work-religion/spirituality interference (WRI) and work-domestic interference (WDI)) and 

interference of four nonwork roles with the work role (viz. parent-work interference (PWI), 

spouse-work interference (SWI), religion/spirituality-work interference (RWI) and domestic-

work interference (DWI))” (p. 2). This measuring instrument was used for the present study, 

seeing that it was already proven valid and reliable within the South African context 

(Koekemoer, 2010).  

 

Coping strategies 

 

According to the COPE instrument, coping strategies can be divided into two main sub-

divisions: problem-focused coping and emotional-focused coping (Carver, Scheier & Weintraub, 

1989). Problem-focused coping is designed for problem solving or contributing to adjust the 

source of the stress. Carver et al. (1989) divided problem-focused coping into five sub-scales: 

active coping, planning, supressing competing activities, restraint coping and seeking-emotional-

support for instrumental reasons. Emotion-focused coping is used to decrease or managing the 

emotional stress that is associated with specific circumstances (Carver et al., 1989). This 

emotional coping is divided into 5 sub scales: seeking-emotional-support for emotional reasons, 

positive reinterpretation and growth, acceptance denial, turning-to-religion (Carver et al., 1989). 

 

Pienaar and Rothmann (2003) amended the COPE instrument of Carver et al. (1989) for the 

South African context and were found valid and reliable. During the research of Pienaar and 

Rothmann (2003) the results of the study showed four major coping strategies, namely: approach 

coping, avoidance, seeking-emotional-support and turning-to-religion.  

  

From the above, it is clear that there is a need to investigate ministers’ experience of their work 

environment and possible work-nonwork interference within the South African context. 

Ministers experience various situations, which lead to different challenges in their work. It is 
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important to investigate the possibility that ministers in South Africa may be experiencing a lack 

of resources as against too many demands. Although Buys (2008) conducted an investigation 

into the demands and resources which South African ministers experience, no reference is made 

to how ministers cope, as well as the possible work-nonwork interference they might experience. 

Pires-Putter (2007) stated that coping is an important tool to help non-professional counsellors 

establish effective balance in their lives.  

 

 

 

 

From the above mentioned problem statement and literature the following hypotheses can be 

formulated:  

 

Hypothesis 1a: Job demands will be positively related to the dimensions of work-nonwork 

interference. 

Hypothesis 1b: Job resources will be negatively related to the dimensions of work-nonwork 

interference. 

Hypothesis 2: Job demands, job resources and coping strategies will significantly predict the 

dimensions of work-nonwork interference. 

Hypothesis 3: Specific coping strategies respectively may moderate the relationship between job 

demands, job resources and the dimensions of work-nonwork interference. 

 

1.2 EXPECTED CONTRIBUTIONS OF THE PRESENT STUDY 

 

The present study contributes to various contexts with respect to the ministry profession. These 

contexts are outlined below. 

 

1.2.1 Contribution to the individual 

 



12 
 

The study makes ministers aware of their job demands and the possible lack of resources. This 

present study identifies different demands and lack of resources adding to the pressure that 

ministers and their family’s experience. Ministers may not be aware of the negative effects that 

their occupation have on themselves as well as their family. The study informs ministers of the 

possible interference their work role exerts on other roles in their personal lives (in other words, 

work-nonwork interference). Different coping strategies are identified which could help 

ministers dealing with such pressures and possible work-nonwork interference.   

 

 

 

1.2.2 Contribution to the church  

 

By teaching ministers to cope effectively, it may help them to deal with their high job demands 

against the lack of resources. The present study can guide role-players within the church how to 

support their ministers in more effective ways. Through establishing job resources and support, 

ministers’ work-nonwork interference could decrease. Regarding this interference, the present 

study also may provide guidelines that can help ministers to achieve better balance or interaction 

between their work and personal lives. In this study specific coping strategies are identified 

which ministers use. Theological schools may find good use for the information on job demands 

and job resources, as well as on the coping strategies that are identified to prepare ministers for 

the immense impact their occupation might exert on their families once they begin their ministry. 

 

1.2.3 Contribution to literature 

 

Within the South African literature there is a lack of studies that investigates the ministers’ work 

environment, as well as the impact their ministering profession has on their personal lives. It also 

points out the various coping strategies through which ministers can deal with stressors in this 

environment. The present study also aims to investigate the possible moderating effects coping 

strategies have on the relationships between job demands, job resources and the dimensions of 

work-nonwork interference.   
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1.3 RESEARCH OBJECTIVES 

 

The research objectives are divided into a general objective and the specific objectives that can 

be inferred from that main objective. 

 

1.3.1 General objective 

 

The main objective of this study is to investigate job demands and job resources as significant 

predictors of work-nonwork interference among ministers of religion. In addition the aim is to 

investigate which coping strategies are significant in dealing with work-nonwork interference 

and the possible moderating effects of specific coping strategies.   

 

1.3.2 Specific objectives 

 

The specific objectives of the present study are the following: 

 

    to determine the relationship between job demands, and job resources, coping strategies 

and work-nonwork interference, according to the literature; 

 to determine the relationship between job demands, job resources, coping strategies and 

work-nonwork interference among a sample taken of ministers in South Africa;  

 to determine which job demands, job resources and coping strategies significantly predict 

work-nonwork interference; 

 to determine whether specific coping strategies moderate the relationships between job 

demands, job resources and work-nonwork interference.  

1.4 RESEARCH DESIGN 

 

The research design used in this study consists of a brief exposition of the research approach and 

the motivation for an applicable research method. 
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1.4.1 Research approach 

 

The present study follows the design of a quantitative methodology. Struwig and Stead (2001) 

point out that research that is quantitative in nature is a form of conclusive research, which uses 

extensive representative data-collection procedures that are structured. A cross-sectional survey 

approach is used to collect information from the selected population. This approach is designed 

where a sample is drawn from a population at a specific point in time (Salkind, 2009). Such a 

research methodology enables a researcher to collect measurable data and to distinguish patterns 

or relationship between two or more variables (Bryman & Bell, 2007). This approach is best 

suited to address the descriptive and predictive functions related to the correlational design, 

which evaluates interrelationships among variables within a population (Shaughnessy & 

Zechmeister, 1997). 

 

1.4.2 Research method 

 

The research method consists of a literature review, which consults relevant sources and an 

empirical study, which examines a variety of inference patterns among a selected population. 

The results are presented in the form of a research article. 

 

1.4.2.1 Literature review 

 

A complete literature review is undertaken to examine ministers’ job demands and lack of job 

resources, work-nonwork interference as well as applicable coping strategies. Various databases 

and sources are consulted in the present study. Relevant articles that are specifically related to 

ministers are investigated by means of the different databases.  

 

1.4.2.2 Research participants 

 

A random sample is used in the present study comprising ministers (N=199) from the three 

Reformed Sister Churches of South Africa (i.e. the Dutch Reformed Church, the Reformed 

Churches of South Africa and the Nether Dutch Reformed Church of Africa). The snowball-
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sampling method is also employed to include the largest number of ministers as possible. 

According to Struwig and Stead (2001), this technique means gathering information by starting 

with random sampling, and then contacting and involving additional participants through 

references gained from the initial group. Such a research technique is particularly beneficial 

when studying a unique population (Struwig & Stead, 2001) such as ministers. All three 

churches are selected because these institutions are linked closely by sharing the same 

confession. The sample is taken only from ministers who are married, widowed or divorced and 

have children.  

 

1.4.2.3 Measuring instruments 

 

The following measuring instruments are utilised in the empirical study. 

 

Job demands and job resources: The items of cognitive demands developed by Peeters, 

Montgomery, Bakker and Schaufeli (2005) are used. This Cognitive demands construct  (4 items, 

e.g., “Your work requires you to concentrate continuously”)  are evaluated on a 4 point Likert 

scale, which ranges from 0 (‘never’) to 3 (‘always’). Koekemoer and Mostert (2010) already 

found this construct to be valid and reliable within the South African context (α=0.71).  

 

The Job Demands-Resources Questionnaire (JD-RQ) of Buys and Rothmann (2009) is utilised in 

the present study. Buys and Rothmann’s (2009) questionnaire is designed to measure the job 

demands and job resources which the ministers experience. Their findings suggest that eight 

factors could be extracted to measure the ministers’ work environment (Buys & Rothman, 2009). 

In Buys and Rothmann’s (2009) study the job demands included: emotional demands, and pace 

and amount of work. Job resources included: growth opportunity; instrumental support; 

congregational support; autonomy; social support and job significance.  

 

Buys (2008) define growth opportunities as “Growth Opportunities refers to the variety in work, 

opportunities to learn and career accomplishments” (p. 44). Due to the loading of designated 

items onto the various factors, some of the factors are conceptualised differently: growth 
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opportunity is called job accomplishment; instrumental support is rendered as financial support 

and autonomy is conceptualised and measured as the lack of autonomy. 

 

In the present study job demands is measured through the following aspects: emotional demands 

(5 items, e.g., “Does your work put you in emotionally upsetting situations?”) and pace and 

amount of work (6 items, e.g., “Do you have to work under time pressure?”). On the other hand, 

job resources is measured through: congregational support (8 items, e.g. “Do your congregation 

and Church council let you know how well you are performing your job?”); financial support (4 

items, e.g. “Do you feel that you get paid enough for your work?”); lack of autonomy (5 items, 

e.g. “Do you feel that your ideas or suggestions about your congregation are not taken into 

account?”); social support (6 items, e.g. “Do you receive support from your friends when things 

get difficult at work?”); job significance (8 items, e.g. “Can a lot of other people be affected by 

how well you do your work?”) and job accomplishment (5 items, e.g. “Do you feel that you are 

moving forward in your job?”).  

 

Each subscale is evaluated on a five-point Likert scale, ranging from 1 (‘not at all’) to 5 (‘a great 

deal’). In the study of Buys and Rothman (2009) all results indicated valid and reliable scales 

(pace and amount of work, α = 0.84; emotional demands, α = 0.79; growth opportunity, α = 0.84; 

instrumental support, α = 0.86; congregational support, α = 0.82; autonomy, α = 0.70 and social 

support, α = 0.84).  

 

Work-nonwork interference: The Work-Nonwork Interference Instrument (W-NWI) is 

administrated to measure dimensions of work-nonwork interference. This scale is thus used to 

measure the interference between work and nonwork roles (Koekemoer et al., 2010). Although 

this instrument measures interference in both directions, in the present study the interference is 

only measured in one direction (i.e. from the work domain to the nonwork domains/roles). The 

instrument of Koekemoer et al. (2010) was developed initially to measure four factors, namely 

spouse, patent, domestic and religion/spirituality interference. However, during the construct 

validity analysis in the present study, the construct validity was found to be stronger with respect 

to only three dimensions. Two factors work-spouse interference and work-domestic interference 

are combined to form the dimension of work-home interference. The work-nonwork interference 
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is measured through: work-parent interference (5 items, e.g., “How often does it happen that 

your work keeps you from your child(ren) more than you like?”); work-home interference (11 

items, e.g., “How often does it happen that your marriage/relationship with your spouse/partner 

suffers because of your work?”) and lastly, work-religion/spirituality interference (6 items, e.g., 

“How often does it happen that your work interferes with your religion/spirituality?”). Each item 

is evaluated on a four-point Likert scale ranging from 0 (‘never’) to 3 (‘always’). In the study of 

Koekemoer et al. (2010) all results indicate that the scales are valid and reliable (work-parent 

interference, α = 0.88; work- spouse interference, α = 0.88; work-domestic interference, α = 0.91 

and work- religion/spiritual interference, α = 0.86).  

 

Items from the negative work-home interaction scale (Geurts et al., 2005) are also measured in 

the present study. The measuring instrument entails a four-dimensional scale for work-home 

interaction (i.e., the Survey Work-home Interaction-NijmeGen; SWING). This instrument was 

developed by Geurts et al. (2005) to measure work-home interaction. During the present study 

the negative work-home interference (NWHI) scale is included (9 items, e.g., “…you are 

irritable at home because your work is demanding?”). All items is scored on a four-point 

frequency-rating scale, ranging from 0 (‘never’) to 3 (‘always’). Geurts et al. (2005) found that 

the NWHI scale is reliable (α = 0.84), and Pieterse and Mostert (2005) noted a coefficient 

reliability of 0.87 in their psychometric analysis of the measuring instrument (SWING) in the 

moving equipment industry in South Africa. Koekemoer and Mostert (2006) also found a 

coefficient reliability of 0.87 in their study among the nursing environment within South African 

society. 

 

Coping strategies: The COPE Questionnaire (COPE) (Carver et al., 1989) is used to evaluate 

the different coping strategies that ministers apply. This instrument has 53 items and entails a 

multi-dimensional questionnaire (Carver et al., 1989). The initial questionnaire measures 13 

different coping strategies which are divided between problem-focused and emotional-focused 

coping strategies, including five sub-scale. These sub-scales measure different aspects of 

problem-focused coping: active coping, planning, supressing of competing activities, restraint 

coping and seeking-emotional-support for instrumental reasons. It also include another five sub-

scales that measure aspects of emotional-focused coping: seeking-emotional-support for 
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emotional reasons, positive reinterpretation and growth, acceptance, denial and turning-to-

religion. These coping strategies  are measured on a five point Likert scale ranging from 1 (‘not 

at all’) to 5 (‘a great deal’). In Pienaar and Rothmann’s (2003) research these scales (approach 

coping, α= 0.92; avoidance, α= 0.86; seeking-emotional-support, α= 0.80 and turning-to-religion, 

α= 0.83) were all found reliable according to the guidelines of α > 0.70 (Nunnally & Bernstein, 

1994).  

 

This questionnaire was re-evaluated for the South African context by Pienaar and Rothmann in 

2003. Their findings suggested four coping strategies that should be measured with the COPE 

instrument (Pienaar & Rothmann, 2003). These strategies are: approach coping (e.g., “Make a 

plan of action”) avoidance (e.g., “Give up attempt”), seeking-emotional-support (e.g., “Discuss 

feelings with someone”) and turning-to-religion (e.g., “Seek God’s help”) (Pienaar & Rothmann, 

2003). The questionnaire which was used is more related to the questions as re-evaluated by 

Pienaar and Rothman (2003). However, during the construct validity analyses in the present 

study, the results indicated a six-factor model which corresponds more closely with the initial 

findings of Carver et al. (1989).  

 

A biographical questionnaire is used to gather information on the demographical characteristics 

of the ministers. This questionnaire included questions relating to language, qualification, marital 

status, household status, number of children, type of congregation (i.e. the Dutch Reformed 

Church, the Reformed Churches of South Africa and the Nether Dutch Reformed Church of 

Africa), size of congregation, the quantity of ministers in service of the specific congregation and 

the province.  

 

1.4.2.4 Research procedure  

 

The participants were contacted by means of emails and face-to-face communications. The 

participants email addressed were obtained via the interlink web site of the Reformed churches 

of South Africa. The distribution package (which entailed a letter explaining the goal, 

importance of the study, contact information of the researcher, questionnaire and conformation 

of confidentiality and autonomy) was emailed to the participants. Additional participants were 
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contacted face-to-face and a hard copy of the distribution package was made available.  In 

instances where ministers had no internet access available, a hard copy of the measuring battery 

was mailed to them with an enclosed envelope already paid for to return the questionnaire. This 

technique is especially used where the snowball technique is employed to ensure confidentiality. 

Available ministers willing to participate each received an extra set of questionnaires to 

distribute, in order to invite other ministers to take part in the present study as well. These 

ministers were then able to return the information by using the enclosed envelope anonymously. 

Each questionnaire contained a letter explaining the goal and the importance of the study. The 

contact information of the researcher, as well as the letter explaining the confidentiality of the 

process, are also made available in the distribution package for additional queries. 

  

 

 

1.4.2.5 Statistical analysis  

 

Preliminary analyses are carried out to establish the construct validity of all the instruments 

through the confirmatory factor analysis (CFA) in the SPSS program. Reliability of the 

instruments is established through chronbach alpha coefficients (Clark & Watson, 1995). The 

descriptive statistics using the SPSS  program are utilised to explain the distribution of the data in 

terms of mean, standard deviations, skewness and kurtosis. The descriptive statistics are applied 

to clarify the overall and coherent picture of a large amount of data (Struwig & Stead, 2001). 

 

The Pearson and Spearman product-moment correlations are used to explain the magnitude to 

which a variation in one continuous variable explains the variation in another continuous 

variable (Struwig & Stead, 2001). In terms of statistical analysis, it was decided to set the value 

at a 99% confidence interval level of (p < 0, 01). The Pearson product-moment correlations are 

used to establish linear relationship between variables, whereas the Spearman method is used in 

case the data is not normally distributed. In the present study the relationship is determined 

between job characteristics (i.e. job demands and job resources), work-nonwork interference and 

coping strategies. The cut-off points for the practical significance of the correlations are 

respectively 0.30 (medium effect) and 0.50 (large effect) (Cohen, 1988; Field, 2013).   
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A multiple-regression analysis is carried out through the SPSS program. Such an analysis can be 

defined as a technique that includes a set of statistical techniques, which examine the relationship 

between multiple independent variables and one dependent variable (Struwig & Stead, 2001). 

This is used to determine the percentage variance in the dependent variables (the Work-nonwork 

interference) predicted by the independent variables (i.e. job demands, job resources) (Struwig & 

Stead, 2001). The analysis of multiple regression can also be used to determine the percentage 

variance in the dependent variables (the work-nonwork interference) predicted by the 

independent variables (i.e. coping strategies) (Struwig & Stead, 2001). According to Baron and 

Kenny (1986), it is preferable to assess the impact of the independent variable on the dependent 

variable not by correlation coefficients but by regression coefficients.   

 

A regression analysis is also conducted to determine the proportion variance in the dependent 

variable which is predicted by the independent variable, and more specifically to establish which 

moderating effects take place. Aiken and West (1991) recommended a hierarchical regression 

analysis, in order to determine the moderating effect of the moderator variable (i.e. coping 

strategies) on the relationship between the independent variable  ()and the dependent variable 

(i.e. job demands, job resources and dimensions of work-nonwork interference). According to 

Aiken and West (1991), as well as Frazier, Tix and Barron (2004), variables should be centred to 

provide an interaction term that can be interpreted clearly and also to reduce multi-collinearity. 

Centred values indicate that regardless of the shape of the distribution, the means of all the 

samples selected from the population will be normally distributed (Salkind, 2009).  

 

In the first step of the hierarchical regression analysis job demands (i.e. cognitive demands, 

emotional demand, pace and amount of work) are entered as predictors of the specific 

dimensions of work-nonwork interference. In the second step, job resources (i.e. congregational 

support, financial support, lack of autonomy, social support, job significance and job 

accomplishment) are added as predictors of the dimensions of work-nonwork interference. 

Thereafter in the third step of the regression analysis the researched coping strategies are entered 

(i.e. turning-to-religion, seeking-emotional-support, active coping, acceptance coping, planning 

coping, avoidance coping). In the fourth and final step the interaction terms are added to identify 
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whether coping strategies have a moderation effect or not (related to hypothesis 3). In the final 

step, after the interaction term is added, a moderating effect is confirmed if the interaction term is 

statistically significant and if the increase in variance is significant increased (p >0.05) (Salkind, 

2009).  

 

1.4.2.6 Ethical considerations 

 

Research naturally will have ethical considerations in cases where individuals’ privacy are 

explored. There are clear guidelines on moral conduct and on which actions are morally 

acceptable. Struwig and Stead (2001) stated clear guidelines that researchers should always be 

taken into consideration when conducting research.  

 

 Always be honest, fair and respectful towards the participants.  

 Do not attempt to mislead or deceive the research participants in any way.  

 Respect the rights and dignity of all participants – this includes respecting their 

confidentiality and autonomy.  

 Consider differences among individuals, for example age, ethnicity, religion, language 

and socio-economic status.  

 Refrain from discriminating consciously against any individual on the basis of these or 

other factors.  

 

These guidelines were adhered to and were send to as many participant possible without any 

discrimination whatsoever. During the present study confidentiality is established by including a 

blank envelope with every posted questionnaire, enabling the respondents to return it directly to 

the researcher. There is also no discrimination in terms of gender or race. The only requirement 

is for the individual to be a minister, married and a parent. In respect of the emails which were 

returned to the researcher no information was divulged to any other party except the researcher. 

In the emails it also stated that should the individual rather want a hard copy or envelope send to 

him/her this could just be requested. 

 

1.5 OVERVIEW OF FOLLOWING CHAPTERS 
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In Chapter 2 (the empirical study), the following aspects will be discussed: the job demands, job 

resources and coping strategies that significantly predict the dimensions of work-nonwork 

interference. This also include the possible moderating effect coping strategies have on the 

dimensions of work-nonwork interference. Chapter 3 deals with the discussion, limitations, and 

recommendations of this study. 

 

1.6 CHAPTER SUMMARY 

 

This chapter provided a discussion of the problem statement, research design and research 

objectives. Furthermore, the measuring instruments and the research method were explained, as 

well as the ethical considerations of such a research approach.  
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 Job characteristics, work-nonwork interference and coping strategies among 

ministers of religion 
 

ABSTRACT 

The main objective of this study was to investigate job demands and job resources as significant predictors of work-

nonwork interference among ministers of religion. In addition the aim was also to investigate which coping 

strategies are significant in dealing with work-nonwork interference and the possible moderation of coping 

strategies.  

Motivation for the study: Literature indicates that job characteristics are significant predictors of work-nonwork 

interference. Ministers of religion play a key role within society and provide support for individuals on multiple 

levels. In spite of this fact, only few studies have been undertaken in South Africa on ministers’ job characteristics 

and work-nonwork interference, as well as on the coping strategies they utilise.  

Research design, approach and method: A cross-sectional survey design was used among ministers working in 

the three sister Churches (N = 199). Various instruments were administered to measure job characteristics, work-

nonwork interference and coping strategy. Statistical analyses included the following: confirmatory factor analysis, 

descriptive statistics, Pearson and Spearman product-moment correlations and multiple regression analysis.  

Main findings: Results indicated that different variables significantly predicted the work-nonwork interference 

dimensions. These include specific job demands (i.e. emotional demands and pace and amount of work) and job 

resources (i.e. financial support, a lack of autonomy and social support). Specific coping strategies had a moderating 

effect on designated dimensions of work-nonwork interference. Planning, avoidance coping and turning-to-religion 

acted as moderators for work-parent interference whereas acceptance coping and avoidance coping were found as 

moderators for work-home interference, and acceptance and seeking-emotional-support were moderators for work-

religion/spirituality interference.   

Practical/Managerial implications: Ministers should attend to their emotional demands as well as the pace and 

amount of work and job resources (e.g. financial support, lack of autonomy and social support) since these variables 

were identified as having a significant implication for the respondents’ experience of work-nonwork interference. 

The designated coping strategies decreased the negative effect of work-nonwork interference experienced. 

 

Keywords: job characteristics, job demands, job resources, work-parent interference, work-home interference, work-

religion/spirituality interference, coping strategies, ministers of religion 

 

Introduction 

 

Being a minister of religion entails an exceptional, challenging and demanding type of profession 

(Han & Lee, 2004). Around the world people encounter enormous challenges (e.g. financial 

changes, increase in workload and stress). This state of affairs can be seen on all levels of the 

society, political, cultural, philosophical, social, economic and theological spheres (Du Plessis, 
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2009). According to Nel (2002) the ministry, as a profession, is under severe stress. Darling, Hill 

and McWey (2004) stated that ministers are expected to be at the centre of enhancing the well-

being of a community/in society. They give a sense of stability to the inner experience of 

spirituality by individuals within a secularised society. Congregational members report that they 

are more likely to seek support from ministers for marriage and family problems than from any 

other specialists (Darling et al., 2004). The multitude of community-based organisations, add to 

the problem that ministers experience. Community members expect ministers to play an active 

role in the direct community. Such a situation adds extra stress on ministers and their families. In 

an ever-changing world, ministers have to create a sense of stability for their community and 

congregation. At the same time they have to cope with global changes, economic difficulty, 

social changes, stressors and the impact these factors has on them and their ministry (Buys, 

2008).  

 

A ministers’ work can be seen as probably the most challenging of all occupations (Du Plessis, 

2009). Evers and Tomic (2003) found that ministers of religion experience higher scores on 

emotional exhaustion than any other individuals in any other occupation. The emotionally 

draining situations (stressors) ministers’ face on a daily basis has a major impact on the distress 

they experience (Du Plessis, 2009; Redelinghuys, 2003). Ministers and counsellors are 

confronted with client-related stressors. These may include not only emotional stressors (e.g. 

problems associated with chronically sick, terminally ill and dying clients) but also entail 

problems regarding marriage and family conflict, morality, career concerns, suicide  tendencies, 

panic disorders, as well as emotionally debilitating issues of anger, depression and fear or 

anxiety (Bakker, Van der Zee, Lewig & Dollard, 2006; Buys, 2008; Redelinghuys & Rothmann, 

2005).  

 

These stressors that ministers experience are not only brought about by members of the 

congregation but also by other individuals in distress seeking help. This was also confirmed in 

the study of Buys (2008) according to which ministers indicated that people are coming to them 

for help (even individuals who do not form part of their congregation). An increasing number of 

people describe the core of their worries and difficulties as more of a psychological nature, than 

people did in previous years (Tomic, Tomic & Evers, 2004). Individuals sharing these stressors 

with ministers, only add to the emotional demands which ministers face daily. 
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Buys (2008) also found that emotional demands correlate positively with the variable pace and 

amount of work, “…when ministers experienced more emotional demands (e.g. pastoral 

counselling), they were also likely to experience more work with less time to complete it” (p. 

48). Due to such a multitude of emotional demands the workload of a minister increases 

dramatically. According to Smit (2004), a minister does not need a job description because his 

calling is from God and not from the congregation. A job description can give structure and 

guidelines on expectations and tasks which individuals need to perform. Ministers on the other 

hand, do not have established working tasks or set working hours. They need to be available 24 

hours per day to help cater for different situations of distress. Jansen van Vuuren (2005) 

confirmed that 58% of ministers spend 40-60 hours per week in direct contact with 

congregational members and 45% of ministers spend only 2 nights per week alone with their 

families.  

 

In the majority of other employments or professions, a person may relax or take a break over 

weekends or after working hours, whereas a minister either has a church function, make home 

visits or have to prepare for the Sunday service (Du Plessis, 2009). According to Darling et al. 

(2004), 50% of ministers spend less than ten hours a week with their families since they are 

working the rest of the time. Work-related stressors (e.g. pace and amount of work) exert a major 

influence on ministers’ emotional well-being than do economical or demographical factors 

(Blanton & Morris, 1999). According to literature there is a way in which someone can 

overcome these job demands. The way is to answer the demands with job resources (Schaufeli & 

Bakker, 2004).  

 

According to Bakker and Demerouti (2006), job resources may substitute an individual’s growth, 

learning and development (intrinsic motivation) or satisfy the need for autonomy, capability and 

relatedness (extrinsic motivation). According to the study of Buys (2008), one of the most 

important resources is the support the congregation renders to a minister (i.e. by the Council, 

committees and congregational members).  

 

Shirey (2001) indicated that the usage of social support systems increases well-being, thus 

burnout decreases amongst pastors. Therefore, this indicated if support is rendered to ministers, it 

could help decrease the pressure they experience, and have them feel the importance and value 

they add to society. According to Buys (2008), if a minister receives the support or trust from the 
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congregation to make his/her own decisions this could decrease the emotional demands on the 

minister as well as on the pace and amount of work. In a study done by the Dutch Reformed 

Church of South Africa it was found that only 30% of all ministers’ work is evaluated on a 

yearly basis (Kerkspieël, 2011). The reason is not only because no set job description is provided 

for ministers (Du Plessis, 2009), but also because ministers are responsible for a wide variety of 

factors in a congregation that is viewed as confidential (Buys, 2008; Du Plessis, 2009; 

Grobbelaar, 2005). Therefore the congregational support, trust, significance and value is crucial 

to a minister’s functioning in a community. 

 

Job significance can be defined as the significance of the work, whether or not ministers’ effort 

is important to them and whether or not they have a positive or negative effect on other people 

(Buys, 2008). Most ministers see their work as a calling from God; therefore they feel obligated 

to enhance people’s lives by guiding them in their beliefs (Smit, 2004). Therefore job 

significance is quite important to ministers as it is important for them to know there is a purpose 

in the work that they are doing. Jansen van Vuuren (2005) found that 31% of ministers 

experienced average recognition from their congregation. The main problem with receiving 

feedback, recognition or acknowledgement from members of the congregation, is that ministers 

process confidential information (Buys, 2008; Du Plessis, 2009). The ministers are not allowed 

to discuss any of these confidential matters even with their spouses let alone with the ministers’ 

evaluators. Therefore it is difficult for ministers to receive sufficient feedback on their 

performance from their congregation (Du Plessis, 2009). In most other organisations 

performance is linked to a remuneration package. However, as explained above, it is even more 

difficult to evaluate a ministers’ work and establish his/her precise remuneration.   

 

Most of the congregations are relatively strained regarding finances and are dependent on 

support from volunteers/congregational members, therefore the majority of ministers have to 

multi-task as administrator, financier, receptionist, et cetera (Buys, 2008). Various studies 

mention that the lack of financial support can be described as an additional stressor for ministers 

(Buys, 2008; Du Plessis, 2009; Grobbelaar, 2007; Jansen van Vuuren, 2005). Buys (2008) and 

Grobbelaar (2007) found that ministers experience a lack of financial compensation as a chronic 

stressor and feel that their reimbursement are not enough comparing to their workload. More 

recently, however, an article in the Kerkspieël (2011) indicated that 57% of the Dutch Reformed 
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Church’s ministers were relatively satisfied with their remuneration package, and only 16% were 

unsatisfied.  

 

Darling et al. (2004), states that most spouses share in the following: financial demands, 

psychological and physiological stress  and exhaustion experienced by ministers, however the 

spouses do not share in the ministers’ work satisfaction or empathy. Ministers seem to spend less 

time with their families and more time trying to solve congregational problems (Hill, Darling & 

Raimondi, 2003; Lee, 1999). In a study done by the Dutch Reformed churches of South Africa in 

2011, 57% of ministers confirmed the pressure they experienced with their spouses/families, due 

to the various demands they have to deal with (Kerkspieël, 2011). Ministers also expressed their 

concerns: 48% felt that their congregations did not allow them sufficient time to spend with their 

families; 44% experienced their spouses complaining about not being able to spend sufficient 

time with them (Kerkspieël, 2011). According to Du Plessis (2009), for a family sphere to be 

happy and to grow as a unit all members need to play an active part within that family structure. 

Since ministers are working such long/irregular hours, it places the rest of the family under 

severe emotional and physical stress (Du Plessis, 2009). Ministers’ partners may understand and 

acknowledge their spouses work, but still has to perform multiple roles of worker and home 

maker for their family (Steyn, 2005). 

 

Ministers struggle in their relationships with their family. The reason is that the congregation 

often does not facilitate but rather undermines family time resulting is a 24/7 type of occupation 

(Du Plessis, 2009; Grobbelaar, 2007). Ministers, their spouses and their children are often held to 

higher standards by the congregation (Du Plessis, 2009; Hill et al., 2003; Jansen van Vuuren, 

2005). Hill et al. (2003) expresses that 39% of ministers’ report that their spouses often criticised 

them about their work commitments, and 25% of them note that their relationships with their 

spouses had been negatively impacted on. Although it is not clearly stated, according to Du 

Plessis (2009), a congregation also often expects the ministers’ spouse to fulfil certain roles such 

as leading Bible study groups. On the other hand, 39% of the ministers were satisfied that their 

occupation had a positive effect on their families (Kerkspieël, 2011). London and Wieseman 

(2003) indicated in their publication that 95% of pastors do not even pray regularly with their 

spouses. While ministers have to take care of family conflicts among members of the 

congregation, their spouses have to hold their own family together (Darling et al., 2004). 

According to Hang-yue, Foley and Loi (2005), ministers who are married and have children are 
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more likely to experience work-nonwork interference, when their workload is compared to other 

occupations. 

 

Mauno, Kinnunen and Ruokolainen (2006) argue that there are many reasons why work-

nonwork interference is inevitable in modern life. In forming a world where persons can work 

from all over, even from home, the significant downside is that persons actually do just that 

(Condon, 2011). When the family is seen as a social concept then it becomes clearer that the 

impact of life and on changes in the world influences the family as well (Du Plessis, 2009). 

Interference between work and the different roles which individuals fulfil within society and in 

their personal life, is widely studied, primarily because of the increased stressors, high job 

demands and/or a lack of job resources that individuals experience (Eby, Casper, Lockwood, 

Bordeaux & Brinley, 2005; Geurts & Demerouti, 2003). Although various studies have been 

done in South Africa regarding job demands and a lack of resources with work-nonwork 

interference (also referred to as Work-family conflict or interaction) (Koekemoer & Mostert, 

2006; Mostert, 2009, Mostert & Oosthuizen, 2006; Tshabalala, 2007; Van Aarde & Mostert, 

2008), no studies were done specifically on the influence of work-nonwork interference amongst 

ministers or how they cope with such interference.   

 

A particular approach used to decrease the negative influence of work-nonwork interference is 

by employing effective coping strategies (Moore, Biegel & McMahon, 2011; Rantanen, Mauno, 

Kinnunen & Rantanen, 2011). Francis, Craig, Whinney, Tilley and Slater (2000), felt that in 

many aspects of their profession, ministers need continuing education to develop effective 

coping strategies in dealing with conflicts. Only a few studies have been done on how ministers 

cope within their stressful environments (Hill et al., 2003; Jansen van Vuuren, 2005). Hill et al. 

(2003) describe the use of planning as a coping strategy (e.g. prioritising work) as an effective 

way of coping for ministers. Planning as a coping strategy involves planning tasks and 

prioritising these tasks in terms of a process, actions to take and ways to handle the problem the 

best (Carver, Scheier & Weintraub, 1989). Jansen van Vuuren (2005) found that problem 

focused coping had a significant impact on ministers emotional demands. In contrast to this, 

problem focused coping had a relatively small impact on the general health of ministers when 

compared to work-related stressors.  
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According to Hill et al. (2003) by prioritising work, ministers can create time to spend with 

people who can give them the necessary support. When a minister connects with members within 

a congregation or a faith community, it enables a supporting system, as well as enhanced 

relations to receive support from others. Support for ministers dealing with loss, conflict between 

friends, congregational and family-related issues, would be helpful to reduce feelings of stress 

(Meisenhelder & Marcum, 2004). Carver et al. (1989) described this type of social networking as 

the seeking-emotional-support. Spending time with family and friends, as well as continuous 

prayer, were the coping strategies for ministers that related the most strongly to a decrease in 

stress responses in the study amongst 9/11 survivors (Meisenhelder & Marcum, 2004).   

 

Another coping strategy Koenig, McCullough and Larson (2001) found to be associated with 

reduced stress and other forms of improved mental health, is the notion of turning-to-religion. 

According to Meisenhelder and Marcum (2004), a positive form of religious coping represents 

both a turning to God and a positive faith in God. There is growing evidence that individuals, 

who seek religion in their lives through regular religious practices, whether in congregation or 

private, are healthier and live longer than those adults who participate less in religion (Koenig et 

al., 2001).  

 

In addition to the coping strategies mentioned above, there still are exceedingly different coping 

strategies, as described by Carver et al. (1989). It is not clear from the literature which type of 

coping strategies, or perhaps which combination of coping strategies are most beneficial for 

individuals who experienced a traumatic event or situation (Haden, Scarpa, Jones & Ollendick, 

2006). Numerous studies have been done in South Africa on job demands and job resources, as 

well as the work-nonwork interference, work-family conflict or work-home interference 

(Mostert, Peeters & Rost, 2010; Rantanen et al., 2011; Koekemoer, 2010; Koekemoer & 

Mostert, 2006). However, only few studies were found which included coping strategies in their 

research (Mostert & Oosthuizen, 2006). Coping can be seen as a basic component for a person to 

develop and adapt in different situations. Such a strategy also plays a major role in the 

relationship between an individual and a particular situation, especially when the coping 

functions as a moderating element (Bezuidenhout, 2006). 

 

A moderator variable affects the direction, strength, or both, of the relation between an 

independent and dependent variable (Moore et al., 2011). Through identifying important 
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moderation effects the maturity and involvedness of a study can be ascertained (Aguinis, Boik & 

Pierce, 2001; Norcross, 2001). Some studies have indeed focused on coping strategies and the 

reduced influence on work-family conflicts (Baltes & Heydens-Gahir, 2003; Rotondo, Carlson & 

Kincaid, 2003). However, very few/none was done regarding either all the work-nonwork 

dimensions or the moderating role coping strategies play, especially amongst ministers.  

 

Coping has been used as a moderator in previous studies (Klopper, 2003; Rantanen et al., 2011). 

Nevertheless no studies were found in South Africa where coping was used as moderator for 

work-nonwork interference. One study that focused specifically on coping as a moderator 

between work-family and well-being, was Rantanen et al. (2011). In the study of Rantanen et al. 

(2011), it was established that most of the moderation of coping can be found in family-to-work 

conflict which may suggest that the strategies of emotional and avoidance coping strategies 

would function better in demanding family situations than in demanding work situations. 

According to Rantanen et al. (2011), the strategy of avoidance coping seems to be a beneficial 

stress-buffering factor to help assure family satisfaction in the case of high family-work conflict. 

Rantanen et al. (2011) also found that problem-focused coping did not have a significant impact 

on the relationship between work-family conflict and well-being thus from this can be deduced 

that problem-focused coping did not impair or support the work-family conflict.  

 

Mostert and Oosthuizen (2006) indicated that coping did not play a practical significant role at 

all, when it was considered as a predictor of the work-home interaction. Only a positive 

statistical significance was found amongst problem solving and seeking-emotional-support and 

the positive work-home-interaction and avoidance, as well as negative work-home interaction 

(Mostert & Oosthuizen, 2006). According to Baron and Kenny (1986) when testing for 

predictions of moderation, it is preferable that the predictor and the dependant variable do not 

correlate, to indicate an interpretable interaction term. This could indicate that a possible 

moderating relationship can exist in the case where coping does not play a major predictor role in 

the work-nonwork interference, according to the present study.  

 

Taking into consideration the statements above, it is clear that there is a problem in this regard. 

Ministers play a very unique role in their society and scant research has been done on their job 

demands, lack of resources and the impact on their work-nonwork interference. Adding to this it 
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is important to examine their coping strategies to ascertain which coping strategies could act as 

moderators for the work-nonwork interference. 

 

Research purpose and objectives 

In light of the above discussion, the main objectives of this study were to determine 1a) which 

job demands will be positively relate to the dimensions of work-nonwork interference and 1b) 

which job resources will be negatively related to the dimensions of work-nonwork interference; 

2) which job demands, job resources and coping strategies will significantly predictors the 

dimensions of work-nonwork interference; 3) which coping strategies will significantly moderate 

the relationship between job demands, job resources and the dimensions of work-nonwork 

interference (work-parent interference, work-home interference and work-religion/spirituality 

interference).  

 

Literature review 

Job demands and job resources 

 

Job demands refer to physical and psychological measurements that require emotional and 

physical effort, which is associated with physiological and/or psychological expenses 

(Demerouti, Bakker, Nachreiner & Schaufeli, 2001). Job resources can be defined as the 

physical, psychological, social or organisational structures of an occupation. These resources are 

related to reaching goals, decreasing of the effects of job demands and the physical and/or 

psychological exposure that jobs bring (Bakker & Demerouti, 2006).  

 

According to Demerouti and Geurts (2004), jobs with high demands and low resources are 

arguably to be the worst occupied environment for individuals. As can be derived from the 

problem statement above, the most significant demands that ministers experience, which will be 

evaluated in the present study, is the following: cognitive demands, emotional demands, as well 

as the pace and amount of work. Cognitive demands can be defined as the “processes prolonging 

physiological activation as a condition that hampers the effective usage of potential recovery 

time (i.e. the quality of recovery)” (Geurts & Sonnetag, 2006, p. 13). Emotional stressors not 

only entail problems associated with chronically sick, terminally ill and dying clients it also 

include the following problems: marriage and family conflict, morality, career concerns, suicide 
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affect, panic disorders, as well as emotionally debilitating issues of anger, depression and fear or 

anxiety (Bakker et al., 2006; Buys, 2008; Redelinghuys & Rothmann, 2005).  

 

Job resources can be used to counter the negative effects of the job demands (Bakker & 

Demerouti, 2006). The job resources available to minsters which were tested in the present 

study, were the following: congregational support, financial support, lack of autonomy, social 

support, job significance and job accomplishment.  

 

Congregational support was defined by Buys (2008) as the support the minister received from 

the congregation. Autonomy was conceptualised and measured as the lack of autonomy, in the 

case when ministers were able to plan and make their own decisions, take actions and prioritise 

their own tasks. Job significance can be seen as the significance of the ministers’ work – whether 

there is variety, as well as measured in terms of the satisfaction ministers’ experience. Job 

accomplishment was defined as the growth and reaching of goals that ministers experience and 

whether they feel that their work affect other people positively, in terms of the feedback they get. 

 

Theoretical framework – Job Demands and Job Resources model 

The Job Demand-Resources model (JDR-model) (Demerouti et al., 2001; Schaufeli & Bakker, 

2004) have been applied to different studies (Bakker & Demerouti, 2006; Buys, 2008; Buys & 

Rothmann, 2009; Demerouti et al., 2001; Schaufeli & Bakker, 2004; Van Emmerik, Bakker & 

Euwema, 2009). However, only a few studies included this model along with work-nonwork 

interference (Koekemoer & Mostert, 2006; Mostert et al., 2010; Oosthuizen, Koekemoer & 

Mostert, 2011). The JDR-model (Bakker & Demerouti, 2007; Demerouti et al., 2001) specifies 

how well-being and motivation may be produced as a consequence of working conditions. This 

model suggests that even though each occupation presents its own unique job characteristics, 

these characteristics can be classified into job demands and job resources (Bakker, Demerouti & 

Verbeke, 2004). According to Bakker and Demerouti (2006), the JDR-model suggests two 

independent processes explaining the well-being of an individual (Bakker & Demerouti, 2006).  

 

The first process included aspects such as strain, health impairment, chronic demands and 

stressors of an occupation or an individual experience which over time may lead to health 

problems and/or breakdown. The second process concerns the job resources which may help an 

individual to cope with these demands (Bakker & Demerouti, 2006). Job demands also have 
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motivational potential that may lead to high work engagement, increased performance and 

stimulated growth within the working environment (Bakker & Demerouti, 2006). 

 

Even though each job has its own specific characteristics, this model can conceptualise the strain 

that an individual experience as the result of a disequilibrium developing between the demands 

experienced and the resources this person have at his/her disposal (Bakker & Demerouti, 2006).  

 

Work-nonwork interference  

 

Over the past two decade researchers have studied the field of work and family conflict 

(including the different denominations thereof), as well as the impact on the work and family 

domains of peoples’ personal lives (Doumas, Margolin & John, 2008; Glaser, Evandrou & 

Tomassini, 2006; Lee & Phillips, 2006; Premeaux, Adkins & Mossholder, 2007). However, very 

few instruments have been developed that were able to measure the specific interference between 

work and the non-work domains (Koekemoer & Mostert, 2010). Koekemoer, Mostert and 

Rothmann (2010) developed and tested such an instrument within the South African context. 

Koekemoer et al. (2010) identified four dimensions aiding the evaluation of work-nonwork 

interference and nonwork-work interference namely: work-parent interference, work-spouse 

interference, work-domestic interference and work-religion/spirituality interference.  

 

This instrument was tested for construct validity and reliability by Koekemoer and Mostert 

(2010). It was found valid and reliable for the South African context. 

 

Although this instrument was developed to cater for four dimensions during the construct 

validity in the present study it was found to be more valid with only three dimensions (work-

parent interference, work-home interference and work-religion/spirituality interference). 

 

Coping 

 

Carver et al. (1989) divided coping strategies into two sub-divisions. Firstly, problem-focused 

coping, is designed for problem solving or doing something to adjust the source of the stress. 

Carver et al. (1989) divided the problem-focused coping into five sub-scales: active coping, 

planning, suppressing of competing activities, restraint coping and seeking-emotional-support for 

instrumental reasons. 
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The second strategy, termed emotion-focused coping, is aimed at reducing or managing the 

emotional distress that is associated with a certain situation (Carver et al., 1989). This emotional 

coping was divided into five sub-scales: seeking-emotional-support for emotional reasons, 

positive reinterpretation and growth, acceptance, denial, turning-to-religion (Carver et al., 1989). 

 

 Pienaar and Rothmann (2003) re-evaluated COPE questionnaire and developed it for the South 

African context. Their findings suggested four coping strategies to be measured with the COPE 

(Pienaar & Rothmann, 2003). They extracted four factors: approach coping, avoidance, seeking-

emotional-support and turning-to-religion (Pienaar & Rothmann, 2003). In Pienaar and 

Rothmann (2003) these scales where all found reliable according to the guidelines of α > 0.70 

(Nunnally & Bernstein, 1994) with respectively approach coping, α= 0.92; avoidance, α= 0.86; 

seeking-emotional-support, α= 0.80 and turning-to-religion, α= 0.83.  

 

Hypotheses: 

 

Based on the above-mentioned literature review the following hypotheses were tested:  

 

Hypothesis 1a: Job demands will be positively related to the dimensions of work-nonwork 

interference. 

Hypothesis 1b: Job resources will be negatively related to the dimensions of work-nonwork.  

Hypothesis 2: Job demands, job resources and coping strategies will significantly predict the 

dimensions of work-nonwork interference. 

Hypothesis 3: Specific coping strategies may respectively moderate the relationship between job 

demands, job resources and the dimensions of work-nonwork interference.  

 

Research design 

 

Research approach 

This study followed a quantitative methodology. A cross-sectional survey design was used to 

collect information from the population. This method is designed to utilise a sample drawn from 

a population at one point in time (Salkind, 2009). Such a design enables researchers to collect 
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measurable data and to detect patterns or a relationship between two or more variables (Bryman 

& Bell, 2007). According to Shaughnessy and Zechmeister (1997), this design is best suited to 

address the descriptive and predictive functions that are associated with the correlational design, 

which examines the inter-relationships among variables within a population. 

 

Research method 

 

Research participants 

In this study, a random sample (N = 199) was taken from ministers of the three Reformed Sister 

churches in South Africa. Ministers from congregations within these church groups were 

targeted since these churches are very closely linked and share the same confessions. In this 

study 556 questionnaires were send to different ministers of the three sister churches on which 

only 199 ministers replied (Response rate: 35%). Only ministers who were married (or perhaps 

divorced or widowed), and who had children were included in this study. This was done due to 

the specific interference in home and parental roles, which were measured by the work-nonwork 

interference instrument. Ministers who were available and willing to participate were selected. 

The specific biographical information of the ministers who participated in this study is displayed 

in Table 1.  
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Table 1 

Characteristics of Participants (N = 199) 

 

Item Category Frequency Percentage % 

Gender Male 174 87.40 

 Female 25 12.60 

Language  Afrikaans 192 96.50 

 English 6 3.00 

 Sepedi 1 0.50 

Qualification Technicon diploma 3 1.50 

 Degree 31 15.60 

 Post-graduate degree 163 81.90 

 Other 2 1.00 

Marital status Married 186 93.50 

 Widowed 5 2.50 

 Divorced 8 4.00 

Household status Children still living at home 108 54.30 

 Children not living at home 91 45.70 

Number of Children One Child 37 18.60 

 Two children 72 36.20 

 Three children 70 35.20 

 More than three children 20 10.10 

Name of Congregation  Dutch Reformed Church 78 39.20 

 Nether Dutch Reformed Church 93 46.70 

 Reformed Church 28 14.10 

Size of Congregation 0-300 members  51 25.60 

 300-500 members 56 28.10 

 More than 500 members 92 46.20 

Quantity of ministers  1 minister 125 62.80 

in service of the specific   2 ministers 41 20.60 

Congregation 3 ministers 14 7.00 

 4 ministers 13 6.50 

 More than 5ministers 6 2.10 

Province Gauteng 103 51.80 

 Western Cape 24 12.00 

 Mpumalanga 23 11.60 

 North west 22 11.10 

 Free State 9 4.50 

 Limpopo 7 3.50 

 KwaZulu Natal 5 2.50 

 Northern cape 4 2.00 

 Eastern Cape 1 0.50 
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According to Table 1 the majority of the participants were Afrikaans-speaking (96.50%) and 

males (87.4%). Although the study preferred married ministers (93.50%), some participants were 

widowed (2.50%) and divorced (4%). All of the ministers had children. Most of the participants 

had two (36.20%) or three (35.20%) children, with some of these children still living at home 

(54.30%). Although ministers from all three Sister Churches responded, most respondents were 

ministers respectively from the Nether Dutch Reformed Church (46.70%) and the Dutch 

Reformed Church (39.20%). Most of the participants acted as the only minister in service of their 

congregation (62.80%), whereas only 20.60% congregations had two ministers in service. Most 

of the participants (46.2%) managed a congregation with a size of more than 500 members. 

Furthermore, the ministers were mostly situated in the provinces of Gauteng (51.80%), Western 

Cape (12%), Mpumalanga (11.60%) and North West (11.10%). 

 

Measuring instruments 

 

The following measurement instruments were utilised in the empirical study: 

 

Job demands and job resources: Items were used from the cognitive demands construct 

developed by Peeters, Montgomery, Bakker and Schaufeli (2005) (4 items, e.g., “Your work 

requires you to concentrate continuously”). The items was evaluated on a four-point Likert scale 

ranging from 0 (‘never’) to 3 (‘always’). In Koekemoer and Mostert (2010) evaluated the four 

items representing the cognitive demand construct, were found valid and reliable within the 

South African context (α = 0.71).  

 

The Job Demands-Resources Questionnaire (JD-RQ) of Buys and Rothmann (2009) were used 

to measure additional job demands and job resources. Buys and Rothmann (2009) developed the 

questionnaire to measure the experienced job demands and job resources for specifically 

ministers of religion. In the instrument of Buys and Rothmann (2009) the job demands included: 

emotional demands, as well as the pace and amount of work. Job resources included: growth 

opportunity; instrumental support; congregational support; autonomy; social support and job 

significance. 
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Buys (2008) defined job significance as “… the significance of the work” and “growth 

opportunities refers to the variety in work, opportunities to learn and career accomplishments” 

(p. 44). During this study the researcher felt that the designated items loaded on the growth 

opportunities factor were more in line with accomplishments. Therefore it was decided rather to 

change the factor name from growth opportunities to job accomplishments. Autonomy was also 

conceptualised as lack of autonomy and instrumental support was more in line with financial 

support.  

 

In this study the construct validity was proven for the following job demands and job resources: 

emotional demands (5 items, e.g., “Does your work put you in emotionally upsetting 

situations?”); pace and amount of work (6 items, e.g., “Do you have to work under time 

pressure?”); congregational support (6 items, e.g. “Do your congregation and Church council let 

you know how well you are performing your job?”); financial support (4 items, e.g. “Do you feel 

that you get paid enough for your work?”); lack of autonomy (5 items, e.g. “Do you feel that 

your ideas or suggestions about your congregation are not taken into account?”); social support 

(6 items, e.g. “Do you receive support from your friends when things get difficult at work?”); job 

significance (8 items, e.g. “Do you feel that you have enough variety in your work right now?”) 

and job accomplishment (5 items, e.g. “Do you feel that you are moving forward in your job?”). 

 

Items were evaluated on a five-point Likert scale, ranging from 1 (‘not at all’) to 5 (‘a great 

deal’). In Buys and Rothmann (2009) all the dimensions were found valid and reliable (pace and 

amount of work, α = 0.84; emotional demands, α = 0.79; growth opportunity, α = 0.84; 

instrumental support, α = 0.86; job significance (α = 0.66); congregational support, α = 0.82; 

autonomy, α = 0.70; and social support, α = 0.84).   

 

Work-nonwork interference: Items were used from the Work-Nonwork Interference Instrument 

(W-NWI) from Koekemoer et al. (2010). Although this instrument measures interference in both 

directions (i.e. work to nonwork and nonwork to work), in the present study the interference was 

measured only in one direction (i.e. from the work domain to the nonwork domains/roles). The 

dimensions of work-nonwork interference were developed initially to measure the different 

dimensions of interference: Work-parent interference, work-spouse interference, work-domestic 

interference and work-religion/spirituality interference. This instrument was developed initially 

with these four factors. However, during the validity analysis of the construct in the present 
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study the validity of the data construct was stronger with only three factors. In the present study 

the spouse and domestic interference dimensions were combined to create a work-home 

interference dimension factor. The dimensions of work-nonwork interference reported in this 

study were thus work-parent interference (5 items, e.g., “How often does it happen that your 

work keeps you from your child(ren) more than you like?”); work-home interference (11 items, 

e.g., “How often does it happen that your marriage/relationship with your spouse/partner suffers 

because of your work?”); and lastly, work-religion/spirituality interference (6 items, e.g., “How 

often does it happen that your work interferes with your religion/spirituality?”). Items were 

evaluated on a four-point Likert scale ranging from 0 (‘never’) to 3 (‘always’). For Koekemoer et 

al. (2010) all results indicated that the scales were valid and reliable (work-parent interference, α 

= 0.88; work-spouse interference, α = 0. 88; work-domestic interference, α = 0. 91 and work-

religion/spiritual interference, α = 0. 86), when compared to the guidelines of  Nunnally and 

Bernstein (1994) who indicates that the alpha should be of larger than 0.70 

 

Items from the negative work-home interaction scale from Geurts et al. (2005) were also 

measured. A four-dimensional instrument measuring work-home interaction (i.e., the Survey 

Work-home Interaction-NijmeGen; SWING) was developed by Geurts et al. (2005). For the 

present study the negative work-home interference (NWHI) scale (9 items, e.g., “… you are 

irritable at home because your work is demanding?”) was also used. All items were scored on a 

four-point frequency rating scale, ranging from 0 (‘never’) to 3 (‘always’). Geurts et al. (2005) 

found the NWHI scale to be reliable (α = 0.84), and Pieterse and Mostert (2005) noted a 

coefficient reliability of 0.87 in their psychometric analysis of the work-home interaction 

instrument (SWING) amongst the moving equipment industry in South Africa. Koekemoer and 

Mostert (2006) also found a coefficient reliability of 0.87 in their study regarding the nursing 

environment in South Africa. 

 

Coping strategies: Items from the Coping questionnaire (COPE) (Carver et al., 1989) were 

employed to determine the participants’ use of various coping strategies. The COPE is a 

multidimensional coping questionnaire comprising of 53 items, which indicate the various ways 

that people cope in different circumstances (Carver et al., 1989). The initial questionnaire 

measures 13 different coping strategies. These are divided between problem-focused and 

emotional-focused coping strategies. This includes five sub-scales that measure different aspects 

of problem-focused coping: active coping, planning, supressing-of-competing-activities, restraint 
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coping and seeking-emotional-support for instrumental reasons. Another five sub-scales measure 

aspects of emotional-focused coping: seeking-emotional-support for emotional reasons, positive 

reinterpretation and growth, acceptance denial, turning-to-religion.  

 

This instrument was re-evaluated for the South African context by Pienaar and Rothmann (2003) 

and found reliable. Their findings suggested that the COPE could be employed to measure four 

coping strategies (Pienaar & Rothmann, 2003). These coping strategies include: approach 

coping, avoidance, seeking-emotional-support and turning-to-religion (Pienaar & Rothmann, 

2003). In Pienaar and Rothmann (2003) these scales where all found reliable according to the 

guidelines of α > 0.70 (Nunnally & Bernstein, 1994); approach coping, α= 0.92; avoidance, α= 

0.86; seeking-emotional-support, α= 0.80 and turning-to-religion, α= 0.83.  

 

In the present study, during the construct validity analysis a six-factor model for coping 

strategies was indicated, which is more closely related to the original findings of Carver et al. 

(1989). These six coping strategies include: turning-to-religion (3 items, e.g., “I put my trust in 

God”), seeking-emotional-support  (5 items, e.g., “I try to get emotional support from friends and 

relatives”), active coping (4 items, e.g., “I take additional action to try to get rid of the 

problem”), acceptance coping (7 items, e.g., “I accept that this has happened and that it can’t be 

changed”), planning (5 items, e.g.,  “I make sure not to make matters worse by acting too soon”) 

and avoidance (7 items, e.g., “I pretend that it hasn’t really happened”). These strategies were 

measured on a five point Likert scale ranging from 1 (‘not at all’) to 5 (‘a great deal’).  

 

A biographical questionnaire was also included to gather information on the biographical 

characteristics of the ministers. This questionnaire included questions relating to gender, 

language, qualification, marital status, household status, number of children, name of 

congregation (Domination), size of congregation, number of ministers in service of specific 

congregation and provinces. 

 

Research procedure and ethical considerations 

 

The ministers were contacted by means of two methods. The first method was approach through 

email, and the second method entailed a more personal face to face approach.   
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In following the first method, a list of email addresses from ministers was obtained from the 

interlinked website of the three Reformed Sister Churches. All ministers from across the 

country’s information are available on this website. An initial email containing the information 

of the study was send to all ministers enquiring whether they wanted to participate in the study. 

The ministers who responded positively received the distribution package through email. The 

distribution package contained a letter explaining the goal and importance of the study and 

provided the contact information of the researcher in case of queries. The confidentiality and 

anonymity of participation were clearly confirmed in the letter. The letter also explained that 

should the recipient request a hardcopy of the questionnaire, one could be sent to him/her. This 

package contained an anonymous stamped envelope which they could use to send the 

information directly to the researcher. If the ministers responded through email the 

documentation was handled by the researcher only, to assure that the respondents’ data were kept 

anonymous.  

 

During the second method, hard copies were also handed out at different congregations along 

with an anonymous envelope and stamp, again enabling the recipient to post the completed form 

directly to the researcher. This is especially used where the snowball technique were employed 

to ensure confidentiality. Available and willing ministers received an extra set of questionnaires 

to distribute to other ministers to participate in the present study. These ministers were then able 

to send the information back by using the enclosed envelope without anyone else knowing about 

their participation. Reminders were frequently given by means of emails. Although there were a 

few reminders, these were of such nature that it wasn’t intrusive or disturbing to the recipients. 

 

Statistical analysis 

 

During the pre-analyses the construct validity of all the instruments were proven by using 

confirmatory factor analyses (CFA) in the SPSS programme. In addition, cronbach alpha 

coefficients were used to assess the reliability of the instruments (Clark & Watson, 1995). The 

descriptive statistics was used to explain the distribution of the data in terms of mean, standard 

deviations, skewness and kurtosis by using the SPSS program. Descriptive statistics were 

employed to clarify the overall and coherent picture of a large amount of data (Struwig & Stead, 

2001). 
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The Pearson and Spearman product-moment correlation coefficients were employed to explain 

the relationships between the variables (Struwig & Stead, 2001). For the statistical analysis, it 

was decided to set the value at a 99% confidence interval level of (p < 0.01). Steyn (1999) 

criticises the sole use of statistical significant testing and recommends that effect sizes must be 

established to determine the importance of a statistically significant relationship. Therefore 

determining practical significance of the findings effect sizes were done (Cohen, 1988; Steyn, 

1999). The cut-off points for the practical significance of the correlations were respectively 0.30 

(medium effect) and 0.50 (large effect) (Cohen, 1988; Field, 2013). The Pearson product-

moment correlations were used to establish the linear relationship between variables, while the 

Spearman method was used when the data was not normally distributed. In the present study the 

relationship was determined between job characteristics (i.e. job demands and job resources) and 

work-nonwork interference (these analyses were related to Hypotheses 1a and 1b).  

 

Multiple regression analyses were also carried out by means of the SPSS program. According to 

Struwig and Stead (2001) a multiple regression can be defined as a technique that includes a set 

of statistical techniques, which examine the relationship between multiple independent variables 

and one dependent variable. These techniques can also be used to determine the extent to which 

the independent variables predict a dependent variable (Struwig & Stead, 2001). Such a 

technique was employed to determine the percentage variance in the dependent variables (the 

dimensions of the work-nonwork interference), which were predicted by the independent 

variables (i.e. job demands, job resources and coping strategies). It is more preferable to assess 

the impact of the independent variable on the dependent variable not by correlation coefficients 

but by regression coefficients (Baron & Kenny, 1986; Duncan, 1975). This analysis was done to 

test for Hypothesis 2.  

 

A moderation regression analysis was also conducted to determine the proportion of variance in 

the dependent variable that is predicted by the independent variable – more specifically the 

moderating effects. A hierarchical regression analysis, as recommended by Aiken and West 

(1991), was done in order to determine the moderating effect of the moderator variable (i.e. 

coping strategies) on the relationship between the independent variable and the dependent 

variable (i.e. job demands, job resources and the dimensions of work-nonwork interference). To 

provide a clearly interpretable interaction term and to reduce multi-collinearity, the variables 

were centered (Aiken & West, 1991; Cronbach, 1987; Frazier, Tix & Barron, 2004). Centered 
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values indicate that, regardless of the shape of the distribution, the means of all the samples 

selected from the population will be distributed normally (Salkind, 2009).  

 

In the first step of the hierarchical regression analyses job demands (i.e. cognitive demands, 

emotional demand, pace and amount of work) were entered as predictors of the specific 

dimensions of work–nonwork interference. In the second step job resources (i.e. congregational 

support, financial support, lack of autonomy, social support, job significance and job 

accomplishment) were added as predictors of the dimensions of work–nonwork interference. 

Then, coping strategies (i.e. turning-to-religion, seeking-emotional-support, active coping, 

acceptance coping, planning coping and avoidance coping) were entered in the third step of the 

regression analysis. In the fourth and final step the interaction terms that were created were 

added. This was to identify whether coping strategies had a moderation effect or not (related to 

Hypothesis 3). In the final step, when the interaction term was added, a moderating effect will be 

confirmed if the interaction term was statistically significant and if the increase in variance was 

significant as well (p >0.05).  

 

Results  

 

Subsequently the results of the study will be expounded. 

 

Pre-analyses: Construct validity of the measuring instruments 

 

A pre-analyses was carried out at the outset of the study to determine the construct validity of the 

instruments. This was done by means of confirmatory factor analysis (CFA) with the SPSS 

program. CFA is normally carried out through the AMOS program (Demerouti & Bakker, 2008; 

Koekemoer & Mostert, 2006). However, the AMOS program has the limitation of an inability to 

conduct analyses with small sample sizes (Byrne, 2001). As a result, the analyses were done 

using IBM SPSS. From the factor analyses the construct validity of the following instruments 

was determined: one-factor construct for cognitive demands, which explained 65% of the 

variance. Buys and Rothmann’s (2009) job demands scale indicated the two factor model (i.e. 

emotional demands as well as pace and amount of work), which explained 48% of the variance. 

The job resources construct indicated a six factor model (i.e. congregational support, financial 
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support, lack of autonomy, social support, job significance and job accomplishment), which 

explained 56% of the variance.   

 

For the instrument measuring the work-nonwork interference, the analyses establishing construct 

validity indicated a three-factor model instead of the initial four-factor model. For the three-

factor model, the dimensions of spouse and domestic interference were combined into a work-

home interference dimension, which explained 58% of the total variance. Since the instrument of 

Koekemoer et al. (2010) is a relatively new instrument, convergent validity was also done by 

applying the correlation matrix with the NWHI instrument of Geurts et al. (2005). NWHI was 

practically and statistically significantly related to work-parent interference (0.61); work-home 

interference (0.80) and with work-religion/spirituality interference (0.66). These high 

correlations between the two instruments are indicative of convergent validity. Construct 

validation of the instrument measuring coping indicated a six-factor model (i.e. turning-to-

religion, seeking-emotional-support, active coping, acceptance coping, planning and avoidance), 

which explained 52% of the variance. 

 

Descriptive statistics 

 

Following the pre-analysis (i.e. establishing the construct validity of the instruments), the 

descriptive statistics and cronbach alpha coefficients of the measuring instruments were 

estimated and reported in Table 2.  
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Table 2  

Descriptive Statistics and Cronbach Alpha Coefficients of the Measuring Instruments (N = 199) 

 

Constructs Mean SD Skewness Kurtosis  

Cognitive demands 2.12 0.58 -0.30 -0.06 0.82 

Emotional demands 3.31 0.82 -0.41 0.02 0.74 

Pace and amount of work 3.53 0.71 -0.54 0.71 0.77 

Congregational support 3.32 0.78 -0.19 -0.53 0.81 

Financial support 2.63 0.94 0.27 -0.70 0.77 

Lack of autonomy 2.34 0.72 0.23 -0.46 0.69 

Social support  3.27 0.95 -0.08 -0.86 0.85 

Job significance 4.04 0.61 -1.11 1.91 0.82 

Job accomplishment 3.22 0.81 -0.25 -0.28 0.80 

Turning-to-religion 3.34 0.77 -1.01 0.16 0.83 

Seeking-emotional-support 2.47 0.71 0.00 -0.55 0.81 

Active coping 3.06 0.64 -0.19 -0.91 0.73 

Acceptance coping 2.89 0.59 -0.28 -0.47 0.78 

Planning coping 3.17 0.65 -0.86 0.43 0.80 

Avoidance coping 1.88 0.56 0.53 -0.42 0.74 

Work-parent interference 1.13 0.63 0.15 -0.22 0.87 

Work -home interference  1.15 0.53 0.19 0.02 0.92 

Work-religion/spirituality interference 1.02 0.59 0.24 -0.43 0.86 

 

Inspection of Table 2 indicates that acceptable cronbach alpha coefficients were obtained for all 

of the constructs (indicative of reliability), except for lack of autonomy (=0.69), though still 

acceptable (Nunnally & Bernstein, 1994). Although all the constructs were reliable, some were 

not distributed normally (i.e. as job significance, seeking-emotional-support and Turning-to-

religion) when considering the guideline of Salkind (2009) and Field (2013). The cut-off point 

for the descriptive statistics (i.e. skewness and kurtosis) is set at values between smaller than -1 

and 1.   
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Relationships between the variables 

 

Descriptive statistics, product-moment correlation analyses were used to determine the 

relationships between job demands, job resources, coping strategies and the dimensions of work-

nonwork interference (analyses related to Hypotheses 1a and 1b). The results are reported in 

Table 3. 
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Table 3 

Product-moment Correlations for Job Demands, Job Resources, Coping Strategies and Dimensions of Work-Nonwork Interference  

Item 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

1. Cognitive demands 1                  

2. Emotional demands 0.30+* 1                 

3. Pace and amount of work 0.44+* 0.50+** 1                

4. Congregational support 0.15 -0.28+ 0.09 1               

5. Financial support -0.03 -0.21+ -0.02 0.32+* 1              

6. Lack of autonomy 0.17 0.44+* 0.15 -0.51+** -0.31+* 1             

7. Social support 0.01 -0.29+ -0.06 0.60+** 0.29+ -0.38+* 1            

8. Job significance 0.35+* -0.00 0.35+* 0.56+** 0.22 -0.36+* 0.38+* 1           

9. Job accomplishment 0.18 -0.30+* 0.08 0.61+** 0.40+* -0.41+* 0.55+** 0.62+** 1          

10.Turning-to-religion 0.02 -0.08 0.18 0.32+* 0.09 -0.27+ 0.21+ 0.44+* 0.20 1         

11.Seeking-emotional-support -0.05 -0.06 -0.13 0.26+ 0.16 -0.13 0.39+* 0.15 0.19 0.16 1        

12.Active coping 0.11 0.05 0.09 0.28+ -0.01 -0.17 0.23+ 0.21+ 0.14 0.36+* 0.31+* 1       

13.Acceptance coping -0.07 -0.02 0.03 0.06 0.11 -0.14 0.11 0.14 0.05 0.36+* 0.24+ 0.36+* 1      

14.Planning coping 0.14 0.07 0.20 0.22+ 0.05 -0.19 0.06 0.28+ 0.02 0.47+* 0.18 0.34+* 0.26+ 1     

15.Avoidance coping -0.00 0.16 -0.17 -0.29+ -0.08 0.31+* -0.10 -0.32+* -0.09 -0.40+* 0.08 -0.11 -0.01 -0.36+* 1    

16.Work-parent interference 0.24+ 0.28+ 0.31+* -0.16 
-0.22+ 0.26+ -0.24+ -0.12 -0.17 

-0.22+ -0.05 -0.08 0.00 -0.10 0.13 1   

17.Work-home interference 0.20 
0.34+* 0.46+* -0.22+ -0.25+ 0.29+ -0.27+ -0.12 

-0.24+ -0.11 -0.09 -0.01 -0.07 -0.05 0.04 0.71+** 1  

18.Work-religion/spirituality  interference 0.19 
0.37+* 0.29+ -0.33+* -0.26+ 0.40+* -0.33+* -0.28+ -0.29+ -0.35+* -0.11 -0.19 -0.20 -0.16 

0.21+ 0.63+** 0.69+** 1 

                   

                   

+
 Statistically significant (p < 0.01) 

*
 Correlation is practically significant r 0.30 (medium effect).  

**
 Correlation is practically significant r  0.50 (large effect). 

The correlations marked in bold typeface are most significant to the specific hypotheses and are discussed below. 
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As can be seen in Table 3, work-parent interference was positive practically and statistically 

significantly related to pace and amount of work with a medium effect. Work-parent 

interference showed positive and statistical significant relationships with cognitive demands, 

emotional demand and lack of autonomy. Work-parent interference also showed negative and 

statistical significant relationships with financial support, social support and turning-to-

religion. 

 

Work-home interference was positive practically and statistically significantly related to 

emotional demands and pace and amount of work with a medium effect. Work-home 

interference showed positive and statistical significant relationships with lack of autonomy. 

Work-home interference also showed negative and statistical significant relationships with 

congregational support, financial support,  social support and job accomplishments. 

 

Lastly work-religion/spirituality interference was positive practically and statistically 

significantly related to emotional demands as well as lack of autonomy with a medium effect. 

Also, work-religion/spirituality interference was negatively practically and statistically 

significantly related to congregational support, social support and turning-to-religion with 

medium effects. Work-religion/spirituality interference showed a positive and statistical 

relationship with pace and amount of work and avoidance coping. This type of interference 

showed a negative and statistical relationship with financial support, job significance and job 

accomplishment. 

 

Based on the result of the correlation matrix, support was provided for Hypotheses 1a and 1b 

which stated that job demands will be positively related to the dimensions of work-nonwork 

interference and job resources will be negatively related to the dimensions of work-nonwork 

interference. However, in the present study autonomy was conceptualised and measured as 

the lack of autonomy, and thus the expected positive correlations rather than the expected 

negative correlations with the dimensions of work-nonwork interference was found (thus still 

supporting Hypothesis 1b). 

 

According to Baron and Kenny (1986) “…it is desirable that the moderator variable be 

uncorrelated with both the predictor and the criterion (the dependent variable) to provide a 

clearly interpretable interaction term” (pp. 1174). This could be the explanation for the low 
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and or no correlations found with the coping strategies. According to Baron and Kenny 

(1986) this could explain the possible moderation effects of coping strategies.  

 

 

Multiple regression analyses 

 

Following the correlations, three multiple regression analyses were done in order to 

determine the significant predictors of the various dimensions of work-nonwork interference 

(analyses related to Hypothesis 2).   

 

The first multiple regression analysis reported below in Table 4 indicates the results with 

work-parent interference as dependent variable.  

 

Table 4 

Multiple Regression Analysis with Work-Parent Interference as Dependent Variable 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

  B Se Beta       

1 (Constant) -0.08 0.24 0.00 -0.35 0.73 9.25 0.35 0.13 0.13 

 Cognitive demands 0.12 0.08 0.11 1.42 0.16     

 Emotional demands 0.12 0.06 0.15 1.98 0.05*     

 Pace and amount work 0.16 0.07 0.18 2.23 0.03*     

2 (Constant) 0.95 0.42 0.00 2.25 0.03 5.57 0.46 0.21 0.08 

 Cognitive demands 0.17 0.09 0.16 2.01 0.05*     

 Emotional demands 0.02 0.07 0.03 0.36 0.72     

 Pace amount work 0.25 0.08 0.28 3.28 0.00*     

 Congregational support 0.02 0.08 0.02 0.20 0.84     

 Financial support -0.09 0.05 -0.13 -1.82 0.07     

 Lack of autonomy 0.03 0.08 0.04 0.46 0.65     

 Social support -0.07 0.06 -0.10 -1.21 0.23     

 Job significance -0.22 0.10 -0.21 -2.21 0.03*     

 Job accomplishment 0.03 0.08 0.03 0.33 0.74     

3 (Constant) 0.99 0.51 0.00 1.93 0.06 4.47 0.52 0.27 0.06 

 Cognitive demands 0.17 0.09 0.16 2.01 0.05*     

 Emotional demands 0.00 0.07 0.00 -0.01 0.99     

 Pace and amount work 0.30 0.08 0.34 3.90 0.00*     

 Congregational support 0.06 0.08 0.07 0.72 0.47     
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Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 Financial support -0.10 0.05 -0.16 -2.18 0.03*     

 Lack of autonomy 0.00 0.08 0.00 0.04 0.97     

 Social support -0.10 0.06 -0.15 -1.67 0.10     

 Job significance -0.13 0.11 -0.13 -1.21 0.23     

 Job accomplishment -0.02 0.08 -0.03 -0.26 0.80     

 Turning-to-religion -0.16 0.07 -0.19 -2.25 0.03*     

 
Seeking-emotional- 

support 
0.10 0.07 0.11 1.52 0.13     

 Active coping -0.06 0.08 -0.06 -0.79 0.43     

 Acceptance coping 0.14 0.08 0.14 1.84 0.07     

 Planning coping -0.09 0.08 -0.09 -1.18 0.24     

 Avoidance coping 0.02 0.09 0.02 0.19 0.85     

*
 Statistically significant (p < 0.05) 

 

Table 4 summarises the regression analysis with the various job demands (i.e. cognitive 

demands, emotional demands, and pace and amount of work), job resources (i.e. 

congregational support, financial support, lack of autonomy, social support, job significance, 

and job accomplishment) and coping strategies (i.e. turning-to-religion, seeking-emotional-

support, active coping, acceptance coping, planning coping, avoidance coping) as predictors 

of work-parent interference. Entry of the job demands in the first step of the regression 

analysis produced a statistical model (F(9.257) = 9.25; p = 0.00), accounting for approximately 

13% of the variance. More specifically, it seems that in this first step of the regression 

analyses, emotional demands (β = 0.15; t =1.98; p ≤ 0.05) as well as pace and amount of 

work (β = 0.18; t =2.23; p ≤ 0.05), is significant predictors of work-parent interference. When 

job resources were entered in the second step of the regression analysis, a statistically 

significant model was produced (F(16.620) = 5.57; p = 0.00; ∆R
2
 = 0.08) which explained 21% 

of the total variance accounting for an additional 8% of the variance explained. More 

specifically, it seems that the following variables are significant predictors: cognitive 

demands (β = 0.16; t = 2.01; p ≤ 0.05), pace and amount of work (β = 0.28; t = 3.28; p ≤ 

0.05) and job significance (β = -0.21; t = -2.21; p ≤ 0.05).  

 

When coping strategies were entered in the third and final step of the regression analysis, a 

statistically significant model was produced (F(20.075) = 4.47; p = 0,00; ∆R
2
 = 0.06), 

accounting for approximately 27% of the variance, accounting for an additional 6% of the 

variance that was explained. In the final step of the regression analyses the following were 
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significant predictors of work-parent interference: cognitive demands (β = 0.16; t = 2.00; p ≤ 

0.05), pace and amount of work (β = 0.34; t = 3.9; p ≤ 0.05) and financial support (β = -0.16; 

t = -2.18; p ≤ 0.05) and turning-to-religion (β =-0.19; t = -2.25; p ≤ 0.05).  

 

The second regression analyses reported in Table 5 indicates the results with work-home 

interference as dependent variable.  

 

Table 5 

Multiple Regression Analysis with Work-Home Interference as Dependent Variable 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
T p F R R2  R2 

 
 

B SE Beta       

1 (Constant) -0.18 0.19 0.00 -0.97 0.34 19.48 0.48 0.23 0.23 

 Cognitive demands -0.03 0.07 -0.03 -0.4 0.69     

 Emotional demands 0.10 0.05 0.15 2.02 0.05*     

 Pace and amount work 0.30 0.06 0.40 5.19 0.00*     

2 (Constant) 0.85 0.33 0.00 2.59 0.01 11.05 0.59 0.35 0.12 

 Cognitive demands 0.04 0.07 0.04 0.57 0.57     

 Emotional demands -0.01 0.05 -0.02 -0.25 0.80     

 Pace and amount work 0.39 0.06 0.52 6.69 0.00*     

 Congregational support -0.02 0.06 -0.03 -0.36 0.72     

 Financial support -0.08 0.04 -0.14 -2.08 0.04*     

 Lack of autonomy 0.03 0.06 0.05 0.59 0.55     

 Social support -0.04 0.04 -0.07 -0.87 0.39     

 Job significance -0.17 0.08 -0.20 -2.24 0.03*     

 Job accomplishment -0.03 0.06 -0.04 -0.42 0.67     

3 (Constant) 1.00 0.41 0.00 2.46 0.02 6.97 0.60 0.36 0.01 

 Cognitive demands 0.04 0.07 0.04 0.54 0.59     

 Emotional demands -0.03 0.05 -0.04 -0.53 0.60     

 Pace and amount work 0.42 0.06 0.55 6.87 0.00*     

 Congregational support -0.03 0.06 -0.04 -0.42 0.68     

 Financial support -0.08 0.04 -0.13 -2.01 0.05*     

 Lack of autonomy 0.02 0.06 0.02 0.30 0.76     

 Social support -0.06 0.05 -0.11 -1.36 0.18     

 Job significance -0.14 0.08 -0.15 -1.60 0.11     

 Job accomplishment -0.05 0.06 -0.07 -0.73 0.47     

 Turning-to-religion -0.04 0.06 -0.06 -0.8 0.43     
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Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
T p F R R2  R2 

 Seeking-emotional-support 0.08 0.05 0.11 1.51 0.13     

 Active coping 0.05 0.06 0.05 0.76 0.45     

 Acceptance coping -0.02 0.06 -0.02 -0.28 0.78     

 Planning coping -0.08 0.06 -0.10 -1.32 0.19     

 Avoidance coping -0.02 0.07 -0.02 -0.28 0.78     

*
 Statistically significant (p < 0.05) 

 

Table 5 summarises the regression analysis regarding the various job demands (i.e. cognitive 

demands, emotional demands, and pace and amount of work), job resources (i.e. 

congregational support, financial support, lack of autonomy, social support, job significance 

and job accomplishment) as well as coping strategies (i.e. turning-to-religion, seeking-

emotional-support, active coping, acceptance coping, planning coping, avoidance coping) as 

predictors of work-home interference. Entry of the job demands in the first step of the 

regression analysis produced a statistical model (F(12.508) = 19.48; p = 0.00), accounting for 

approximately 23% of the variance. More specifically it seems that in this first step of the 

regression analysis, emotional demands (β = 0.15; t = 2.02; p ≤ 0.05) and pace and amount of 

work (β = 0.40; t = 5.19; p ≤ 0.05) seems to be significant predictors of work-home 

interference. When job resources were entered in the second step of the regression analysis, a 

statistically significant model was produced (F(19.05) = 11.05; p = 0,00; ∆R
2
 = 0.12). This 

model explained 35% of the total variance, and accounting for an additional 12% of the 

variance that was explained. More specifically, it seems that the following variables are 

significant predictors: pace and amount of work (β = 0.52; t = 6.69; p ≤ 0.05), financial 

support (β = -0.14; t = -2.08; p ≤ 0.05) and job significance (β = -0.20; t = -2.24; p ≤ 0.05).  

 

When coping strategies were entered in the third and final step of the regression analysis, a 

statistically significant model was also produced (F(20.988) = 6.97; p = 0.00; ∆R
2
 = 0.01) 

accounting for approximately 36% of the variance, accounting for an additional 1% of the 

variance that was explained. In the final step of the regression analyses the following were 

significant predictors of work-home interference: pace and amount of work (β = 0.55; t = 

6.87; p ≤ 0.05) and financial support (β = -0.13; t = -2.01; p ≤ 0.05).   

 

The third regression analyses reported in Table 6 indicates the results of work- 

religion/spirituality interference as dependent variable.  
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Table 6 

Multiple Regression Analysis with Work-religion/spirituality Interference as Dependent 

Variable 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
T P F R R2  R2 

  B SE Beta      
 

1 (Constant) -0.14 0.22 0.00 -0.66 0.51 12.01 0.40 0.16 0.16 

 Cognitive demands 0.05 0.08 0.05 0.64 0.53     

 Emotional demands 0.22 0.06 0.30 3.94 0.00*     

 Pace amount work 0.10 0.07 0.12 1.46 0.15     

2 (Constant) 1.14 0.36 0.00 3.14 0.00 10.57 0.58 0.34 0.18 

 Cognitive demands 0.13 0.07 0.13 1.78 0.08     

 Emotional demands 0.08 0.06 0.11 1.42 0.16     

 Pace and amount work 0.22 0.06 0.27 3.47 0.00*     

 Congregational support -0.06 0.07 -0.08 -0.83 0.41     

 Financial support -0.07 0.04 -0.11 -1.68 0.10     

 Lack of autonomy 0.08 0.06 0.10 1.26 0.21     

 Social support -0.06 0.05 -0.09 -1.13 0.26     

 Job significance -0.32 0.09 -0.33 -3.76 0.00*     

 Job accomplishment 0.07 0.07 0.09 0.99 0.33     

3 (Constant) 1.53 0.44  3.51 0.00 8.02 0.63 0.40 0.06 

 Cognitive demands 0.11 0.07 0.10 1.47 0.14     

 Emotional demands 0.06 0.06 0.08 1.02 0.31     

 Pace amount work 0.28 0.07 0.33 4.26 0.00*     

 Congregational support -0.03 0.07 -0.04 -0.49 0.63     

 Financial support -0.08 0.04 -0.12 -1.90 0.06     

 Lack of autonomy 0.04 0.06 0.05 0.63 0.53     

 Social support -0.07 0.05 -0.11 -1.38 0.17     

 Job significance -0.21 0.09 -0.22 -2.35 0.02*     

 Job accomplishment 0.02 0.07 0.02 0.22 0.83     

 Turning-to-religion -0.15 0.06 -0.19 -2.46 0.02*     

 Seeking-emotional-
support 

0.10 0.06 0.12 1.76 0.08     

 Active coping -0.08 0.06 -0.08 -1.18 0.24     

 Acceptance coping -0.06 0.07 -0.06 -0.83 0.41     

 Planning coping -0.03 0.07 -0.03 -0.45 0.65     

 Avoidance coping 0.03 0.08 0.03 0.43 0.67     

*
 Statistically significant (p < 0.05) 
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Table 6 summarises the regression analysis of the various job demands (i.e. cognitive 

demands, emotional demands, and pace and amount of work), job resources (i.e. 

congregational support, financial support, lack of autonomy, social support, job significance, 

and job accomplishment), as well as coping strategies (i.e. turning-to-religion, seeking-

emotional-support, active coping, acceptance coping, planning coping, avoidance coping) as 

predictors of work-religion/spirituality interference. Entry of the job demands in the first step 

of the regression analysis produced a statistical model (F(10.700) = 12.01; p = 0.00), accounting 

for approximately 16% of the variance. More specifically, from this first step of the 

regression analyses, it seems that emotional demands (β = 0.30; t =3.94; p ≤ 0.05) is a 

significant predictor of work-religion/spirituality. When job resources were entered in the 

second step of the regression analysis, a statistically significant model was produced (F(22.471) 

= 10.57; p = 0.00; ∆R
2
 = 0.18), which explained 34% of the total variance and accounting for 

an additional 18% of the variance that was explained. More specifically, it seems that pace 

and amount of work (β = 0.27; t =3.47; p ≤ 0.05) and job significance (β = -0.33; t = -3.76; p 

≤ 0.05) are significant predictors.  

 

When coping strategies were entered in the third and final step of the regression analysis, a 

statistically significant model was also produced (F(27.246) = 8.02; p = 0.00; ∆R
2
 = 0.06), 

accounting for approximately 40% of the variance, accounting for an additional 6% of the 

variance that was explained. In the final step of the regression analyses the following were 

significant predictors of work-religion/spirituality interference: pace and amount of work (β 

= 0.33; t = 4.26; p ≤ 0.05), job significance (β = -0.22; t = -2.35; p ≤ 0.05) and turning-to-

religion (β = -0.19; t = -2.46; p ≤ 0.05). 

 

Based on the result of the regression analyses it is evident that partial support is provided for 

Hypothesis 2, which stated that job demands and job resources will significantly predict 

dimensions of work-nonwork interference. Hypothesis 2 also postulated that coping strategies 

would predict work-nonwork interference. As seen in Table 4, 5 and 6, only some job 

demands, job resources and coping strategies were predictors of work-nonwork interference, 

and thus provide only partial support for this hypothesis.  
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Hierarchical regressions for moderating effects (i.e. moderation regressions) 

 

Following the correlations and the three multiple regression analyses for the respective 

dimensions of work-nonwork interference, additional moderation regression analyses were 

done. This was to determine whether various coping strategies moderated the relationships 

between job demands, job resources and the various dimensions of work-nonwork 

interference. Three respective hierarchical regression analyses were done (i.e. for the three 

dimensions of work-nonwork interference).  

 

Similar to the previous regression analyses, in the first step of the moderation regression 

analyses job demands were entered as predictors of the specific dimensions of work–nonwork 

interference. In the second step job resources was added as predictor of the specific 

dimensions of work–nonwork interference. Then coping strategies were entered in the third 

step of the regression analysis. In the fourth and final step the interaction terms that were 

created were added, in order to identify whether coping strategies have a moderation effect or 

not on the dimensions of work-nonwork interference. These steps were followed for the three 

regression analyses regarding the three dimensions of work-nonwork interference.  

 

Because of the length and the complexity of the tables depicting the moderation regression 

analyses (due to the large amount of the various interaction terms), only the results of these 

regression analyses are discussed below. However, the comprehensive tables for these results 

are provided in Appendix 1.    

 

Moderating effects for work-parent interference  

 

The first moderation regression analysis is reported in Appendix 1a. This includes the 

following aspects as predictors of work-parent interference: the various job demands (i.e. 

cognitive demands, emotional demand, pace and amount of work), job resources (i.e. 

congregational support, financial support, lack of autonomy, social support, job significance, 

and job accomplishment) and coping strategies (i.e. turning-to-religion, seeking-emotional-

support, active coping, acceptance coping, planning coping, avoidance coping), as well as the 

various interaction terms. 
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Entry of the job demands in the first step of the regression analysis produced a statistical 

model (F(9.257) = 9.25; p = 0.00), accounting for approximately 13% of the variance. When 

job resources were entered in the second step of the regression analysis, a statistically 

significant model was produced (F(16.620) = 5.57; p = 0.00; ∆R
2
 = 0.08), which explained 21% 

of the total variance accounting for an additional 8% of the variance explained. In the third 

step of the regression analysis, coping strategies were entered, which also produced a 

statistically significant model (F(20.075) = 4.47; p = 0.00; ∆R
2
 = 0.06) accounting for 

approximately 27% of the variance, accounting for an additional 6% of the variance 

explained.  

 

In the fourth and final step the interaction terms were created and entered into the regression 

analysis. A statistically significant model was produced (F(38.543) = 1.82; p = 0.00; ∆R
2
 = 

0.22), which explained 49% of the total variance accounting for an additional 22% of the 

variance explained. More specifically, it seems that using planning as a coping strategy 

moderated the relationship between pace and amount of work (β = 0.34; t = 2.70; p ≤ 0.05) 

and work-parent interference. Whereas avoidance as a coping strategy moderated the 

relationship between pace and amount of work (β = 0.34; t =2.65; p ≤ 0.05) and work-parent 

interference. Turning-to-religion as a coping strategy moderated the relationship between 

congregational support (β = -0.32; t = -1.99; p ≤ 0.05) and work-parent interference. As 

indicated in these results, only a few moderating effects were detected. These are explained 

in more depth and the significance of these moderations are given in the below figures. 

 

Firstly, the interaction between pace and amount of work and planning as coping strategy as 

well as its impact on work-parent interference are examined and the moderating effect of 

planning, is depicted graphically in Figure 1.1. below and discussed thereafter.  
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Figure 1.1 Interaction of pace and amount of work with planning and its impact on work-

parent interference, representing the moderating effect of planning 

 

According to Figure 1.1 if ministers do not use planning as a coping strategy (e.g. planning 

of the day and tasks) and experience a high pace and amount of work, a much higher level of 

work-parent interference is indicated, than if they experience a low pace and amount of work. 

On the other hand, if ministers employ planning as a coping strategy and experience a high 

pace and amount of work, the levels of work-parent interference is lower than when they 

didn’t plan their daily tasks. From this follows that the levels of work-parent interference is at 

its lowest when ministers plan and simultaneously experience a low pace and amount of 

work.  Therefore through planning the influence on work-parent interference is less than 

without planning.  

 

Next, the interaction between pace and amount of work and avoidance as coping strategy and 

its impact on work-parent interference are examined. The moderating effect of planning is 

depicted graphically in Figure 1.2. below, followed by the discussion thereof.   
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Figure 1.2 Interaction of pace and amount of work with avoidance and its impact on work-

parent interference, representing the moderating effect of avoidance coping 

 

According to Figure 1.2, if high avoidance is employed as coping a strategy and the pace and 

amount work of ministers is high, it follows that there are much higher levels of work-parent 

interference than if the ministers experience either low avoidance or a low pace and amount 

of work. Therefore it would seem that by using low avoidance (thus by not avoiding 

problems) as coping strategies exerts the lowest impact on the levels of work-parent 

interference, notwithstanding the fact whether the pace and amount of work is low or high. 

This could mean that if ministers have a high amount of work to execute, but avoid doing it 

or talking the tasks at hand, it has a larger influence on their work-parent interference than if 

they did not avoid the work. 

 

Next, the interaction between congregational support and the coping strategy of turning-to-

religion and its impact on work-parent interference is examined. The moderating effect of 

turning-to-religion is depicted graphically in Figure 1.3 and discussed thereafter.  
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Figure 1.3: Interaction of congregational support with turning-to-religion and its impact on 

work-parent interference, representing the moderating effect of turning-to-religion 

 

Figure 1.3 indicates that if ministers use a low degree (or minimal) of turning-to-religion as a 

coping strategy and experience low congregational support, the work-parent interference is at 

its highest. In contrast, the work-parent interference decreases if ministers experience high 

congregational support and also use the coping strategy of turning-to-religion. When 

ministers experience low congregational support and employ turning-to-religion as a coping 

strategy, it will decrease their levels of work-parent interference. Therefore work-parent 

interference seems to be the lowest if ministers experience high levels of congregational 

support and uses turning-to-religion as a coping strategy.  

 

Moderating effects for work-home interference 

  

The second moderation regression analysis is reported in Appendix 1b. This includes the 

following aspects as predictors of work-home interference: the various job demands (i.e. 

cognitive demands, emotional demand, pace and amount of work), job resources (i.e. 

congregational support, financial support, lack of autonomy, social support, job significance, 
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and job accomplishment) and coping strategies (i.e. turning-to-religion, seeking-emotional-

support, active coping, acceptance coping, planning coping, avoidance coping), as well as the 

various interaction terms. 

 

Entry of the job demands in the first step of the regression analysis produced a statistical 

model (F(12.508) = 19.48; p = 0.00), accounting for approximately 23% of the variance. When 

job resources were entered in the second step of the regression analysis, a statistically 

significant model was produced (F(19.05) = 11.05; p = 0.00; ∆R
2
 = 0.12) which explained 35% 

of the total variance, accounting for an additional 12% of the variance explained. When 

coping strategies were entered in the third step of the regression analysis, a statistically 

significant model was also produced (F(20.988) = 6.97; p = 0.00; ∆R
2
 = 0.01), accounting for 

approximately 36% of the variance, accounting for an additional 1% of the variance 

explained.  

 

In the fourth and final step the interaction terms were created and entered into the regression 

analysis, a statistically significant model was produced (F(31.919) = 2.38; p = 0.00; ∆R
2
 = 

0.20), which explained 56% of the total variance accounting for an additional 20% of the 

variance explained. More specifically, it seems that using acceptance as a coping strategy 

moderated the relationship between job significance (β = 0.42; t = 3.04; p ≤ 0.05) and work-

home interference as well as between job accomplishment (β = -0.39; t = -3.14; p ≤ 0.05) and 

work-home interference. The same applies to avoidance as a coping strategy which 

moderated the relationship between job accomplishment (β = -0.28; t = -2.00; p ≤ 0.05) and 

work-home interference. These interactions will be explained in more depth and the 

significance of their moderations will be depicted in the figures below. 

 

Firstly, the interaction of job significance with acceptance and its impact on work-home 

interference are examined. The moderating effect of acceptance is depicted graphically in 

Figure 2.1 and discussed thereafter. 
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Figure 2.1: Interaction of job significance with acceptance and its impact on work-home 

interference, representing the moderating effect of acceptance 

 

According to Figure 2.1, it seems that when low acceptance as coping strategy is employed 

and ministers experience low significance in their job, the impact on their work-home 

interference is high, whereas this level dramatically decreases if the ministers experience high 

job significance. From this follows that if ministers employ low acceptance as a coping 

strategy and experience high job significance that the work-home interference is at its lowest 

level. 

 

Next, the interaction of job accomplishment with avoidance and its impact on work-home 

interference is examined. The moderating effect of avoidance are depicted graphically in 

Figure 2.2 and discussed thereafter.  
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Figure 2.2: Interaction of job accomplishment with avoidance and its impact on work-home 

interference, representing the moderating effect of avoidance 

 

As depicted in Figure 2.2, if low avoidance is used as a coping strategy and the ministers 

experience a low job accomplishment, the indications are that the work-home interference is 

higher than when ministers experience a high job accomplishment. In contrast, if high 

avoidance is employed as a coping strategy and the job accomplishment is low, higher work-

home interference is shown than when high job accomplishment is experienced. From this it 

follows that the work-home interference experienced is the lowest if ministers employ low 

avoidance as a coping strategy while their job accomplishment is high.   

  

Next the interaction of job accomplishments with acceptance coping and its impact on work-

home interference are examined. The moderating effect of acceptance is depicted graphically 

in Figure 2.3 and discussed thereafter.  

 

 

 

 

1= Low job accomplishment 2= High job accomplishment 

Avoidance levels 

1- Low Job Accomplishment; 2- High Job Accomplishment 

W
o

rk
- 

h
o

m
e

 i
n

te
rf

e
re

n
c

e
 



 68 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.3: Interaction of job accomplishments with acceptance coping and its impact on 

work-home interference, representing the moderating effect of acceptance 

 

From Figure 2.3 it would seem that if ministers experience low job accomplishments and 

does not accept it (low acceptance), relatively high levels of work-home interference ensues, 

whereas this relationship decreases if they do experience high job accomplishment. On the 

other hand, if ministers accept their low job accomplishment it follows that there is high 

levels of work-home interference (although still lower than if they did not accept it). This 

level decreases when the ministers experience high job accomplishments (although this level 

is still higher than if minister did not accept it). Therefore indications are that the levels of 

work-home interference are at its lowest if ministers did not accept the state of affairs and 

experience high job accomplishment. This emphasises the fact to the ministers that they are 

significant in their position. 
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Moderating effects for work-religion/spirituality interference  

  

The third moderation regression analysis is reported in Appendix 1c. This includes the 

following aspects as predictors of work-religion/spirituality interference: various job 

demands (i.e. cognitive demands, emotional demand, pace and amount of work), job 

resources (i.e. congregational support, financial support, lack of autonomy, social support, 

job significance, and job accomplishment) and coping strategies (i.e. turning-to-religion, 

seeking-emotional-support, active coping, acceptance coping, planning coping, avoidance 

coping), as well as the various interaction terms. 

 

Entry of the job demands in the first step of the regression analysis produced a statistical 

model (F(10.700) = 12.01; p = 0.00), accounting for approximately 16% of the variance. When 

job resources were entered in the second step of the regression analysis, a statistically 

significant model was produced (F(22.471) = 10.57; p = 0.00; ∆R
2
 = 0.18) which explained 

34% of the total variance accounting for an additional 18% of the variance explained. When 

coping strategies were entered in the third step of the regression analysis, a statistically 

significant model was also produced (F(27.246) = 8.02; p = 0.00; ∆R
2
 = 0.06), accounting for 

approximately 40% of the variance, accounting for an additional 6% of the variance 

explained. 

 

In the fourth and final step the interaction terms were created and entered into the regression 

analysis. A statistically significant model was produced (F(40.419) = 2.79; p = 0.00; ∆R
2
 = 

0,20), which explained 60% of the total variance and accounting for an additional 20% of the 

variance explained. More specifically, it seems that using seeking-emotional-support as a 

coping strategy moderated the relationship between social support (β = 0.23; t = 2.05; p ≤ 

0.05) and the work-religion/spirituality interference. Acceptance as a coping strategy also 

moderated the relationship between job accomplishment (β = -0.38; t = -3.21; p ≤ 0.05) and 

work-religion/spirituality interference. These interactions will be explained in more depth 

and the significance of the moderations depicted in the figures below. 

 

Subsequently, the interaction of social support with seeking-emotional-support and its impact 

on work-religion/spirituality interference are examined. The moderating effect of seeking-

emotional-support is depicted graphically in Figure 3.1.  
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Figure 3.1: Interaction of social support with seeking-emotional-support and its impact on 

work-religion/spirituality interference, representing the moderating effect of seeking-

emotional-support 

 

Figure 3.1 illustrates the finding that if low seeking-emotional-support  is used as a coping 

strategy and ministers experience low social support, the impact on work-religion/spirituality 

interference is high and it decreases in case of high social support. On the other hand, if a 

higher levels of seeking-emotional-support is employed as a coping strategy and the ministers 

experience low social support, the influence is the same on work-religion/spirituality 

interference than if a low level of seeking-emotional-support was used. However, there is an 

indication of a decrease in the work-religion/spirituality interference should ministers 

experience high social support. Thus it would seem that the influence on work-

religion/spirituality interference is at its lowest level when ministers seek emotional support 

and also are given social support.  
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Lastly, the interaction of job accomplishments with acceptance coping and its impact on 

work-religion/spirituality interference are examined. The moderating effect of acceptance is 

depicted graphically in Figure 3.2 and then discussed. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.2: Interaction of job accomplishment with acceptance coping and its impact on 

work-religion/spirituality interference representing the moderating effect of acceptance 

 

Figure 3.2 illustrates the finding that if ministers do not accept the low job accomplishment 

that they experience, the levels of work-religion/spirituality interference is high, whereas this 

level dramatically decreases if ministers do experience high job accomplishment. On the 

other hand, if ministers accept their low job accomplishment, the influence on work-

religion/spirituality interference is lower than in cases where high job accomplishment is 

experienced. From this it follows that the levels of work-religion/spirituality interference is at 

the lowest level if ministers do not accept the state of affairs and simultaneously experience a 

high job accomplishment, which indicate that they do understand the significance of their 

position. 
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DISCUSSION 

 

The main objective of this study was to investigate job demands and job resources as 

significant predictors of work-nonwork interference for ministers of religion. The aim also 

was to investigate which coping strategies are significant in dealing with work-nonwork 

interference and to examine the possible moderation of coping strategies. In order to obtain 

these objectives various hypotheses were tested.  

 

For the first hypothesis the relationships between specific job demands, job resources and the 

dimensions of work-nonwork interference were investigated and support was found for the 

hypothesis. 

 

The empirical results showed that cognitive demands (the psychological constraint that 

ministers undergo) had a positive relationship with the dimension of work-parent 

interference. This could indicate that when ministers spend time with their children (or fulfil 

their parental role) they are also cognitively (mentally) occupied with their work. This is in 

line with previous findings of Nel (2011), as well as Oosthuizen et al. (2011). The variables 

emotional demands and pace and amount of work were also significantly positively related to 

all three of the dimensions of work-nonwork interference. This therefore indicates that the 

more emotional demands ministers have to handle, the more interference they experience 

regarding the other nonwork roles in their lives. This could indicate that the more emotional 

stressors the ministers experience, the higher the risk that these stressors could interfere with 

the relationship they have with their children, home and religious activities. This may also 

suggest that the more work ministers have and the more pressure is put on them to complete 

the tasks within a specific time-frame (i.e. pace and amount of work), the less time they 

spend with their children, at home or are involved in religious activities. Both Koekemoer 

and Mostert (2010) and Oosthuizen et al. (2011) found statistical, practical and significant 

correlations between the emotional demands and pace and amount of work and the various 

dimensions of work-nonwork interference, even though they did not conduct their studies 

among ministers.  

 

In terms of the lack of resources investigated in this study, the variable of lack of autonomy 

was positively related to all the dimensions of work-nonwork interference. This suggests that 

the more autonomy ministers’ experience, the less interference is experienced on all the 
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dimensions of work-nonwork interference. Nel (2011) previously found that autonomy had a 

positive correlation with the different dimensions of work-nonwork interference: work-parent 

interference, work-spouse interference and work-home interference. In the present study, 

financial support and social support each had negative correlations with all the dimension of 

work-nonwork interference. This indicates that the more financial support and social support 

ministers receive, the less their work environment interferes with their children, home and 

religion/spiritual activities. This is in line with the findings of Oosthuizen (2005), even 

though his study was not done among ministers. Nel (2011) only indicated a negative 

correlation between social support and work-spouse interference. 

 

From the results congregational support and job accomplishment also had negative 

significant relationships with the dimension of work-home interference, as well as with work-

religion/spirituality inference. This suggests that in cases where ministers experience support 

from their congregation and feel that they have accomplished their aims within their job, the 

interference with their home and spiritual life are less. On the other hand, job significance 

was found negatively related to the dimension of work-religion/spirituality interference. This 

means that the more significance ministers attach to their job, the less inference there is in 

their sphere of spirituality. This could be because ministers experience their work as a calling 

(Smit, 2004).  

 

With regard to the second hypothesis, the data was examined and partial support was found 

for job demands, job resources and coping strategies which significantly predict the 

dimensions of work-nonwork interference. The second hypothesis is only partially supported, 

seeing that not all the job demands, job resources or coping strategies predicted the different 

dimensions of work-nonwork interference. Previous studies done in South Africa indicated 

that the imbalance of increasing job demands and the lack of job resources lead to work-

nonwork interference (Koekemoer et al., 2010; Nel, 2011; Oosthuizen et al., 2011). Findings 

from the present study concurred with some of these results.  

 

Regarding the dimension of work-parent interference, the following variables were found as 

significant predictors in the present study: cognitive demands, pace and amount of work, 

financial support and turning-to-religion. If ministers have too much on their mind it would 

interfere with their parenting roles. This indicated that the cognitive strain and the amount of 

work which needs to be completed interfered with the ministers’ ability to fulfil their 
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parenting responsibilities. On the other hand, if ministers received no financial support from 

the congregation, the result could be that they are unable to buy sufficient goods for their 

children and thus there is interference with their expectation as parents. However, the results 

indicated that ministers use the strategy of turning- to-religion as a means to cope with the 

work-parent demands and this might indicate that ministers also pray for their roles as 

parents. Thus ministers might make use of their turning to religion as a coping strategy when 

fulfilling their role as parents, and hence experience less interference from the work 

environment in their parenting roles.   

 

With respect to the dimension work-home interference, the following variables were 

significant predictors: pace and amount of work, as well as financial support. The results 

indicated that the amount of work and financial support were related to the interference from 

the work environment which ministers experienced at home. Oosthuizen (2005) confirmed 

the relationship between work-home and interference and work pressure, but found 

contradicting results regarding the variable financial support. 

 

With regard to the dimension of work-religion/spirituality interference, significant predictors 

were found to be: pace and amount of work, job significance and turning-to-religion. It would 

seem that the amount of work ministers have to complete interfered with the time they 

allocated for religion/spiritual activity. Although ministers’ occupation is of a religious 

nature, they neglect to spent time occupying their religion/spiritual role. Oosthuizen et al. 

(2011) confirmed that work pressure significantly predict work-religion/spirituality 

interference. From the results it also seems that there is a correlation with turning-to-religion 

as a coping mechanism and work-religion/spirituality interference. This is in line with Koenig 

et al. (2001) who found that turning-to-religion as a coping strategy can be used to decrease 

the negative effect of stress and mental health.  

 

The third hypothesis evaluated the moderating effects coping has on the variables of job 

demands, job resources and work-nonwork interference. The third hypothesis was also 

supported by the empirical results. Most of the coping strategies acted as moderators between 

certain specific job demands, job resources and the dimensions of work-nonwork 

interference. Coping as a moderator has indeed been researched in previous studies (Klopper, 

2009; Rantanen et al., 2011; Vermaas, 2010). However, none of these studies were done 
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among ministers of the three Reformed Sister Churches, or with the dependant variable 

chosen as that of work-nonwork interference. 

 

With respect to work-parent interference, the following coping strategies acted as moderators: 

planning, avoidance and turning-to-religion. The results suggest that the pace and amount of 

work that ministers experience and the interference with their parenting role could be 

decreased by effective planning. The results also indicated that if ministers avoid 

acknowledging the amount of work they have, it will interfere with their parental roles. The 

amount of work just keeps piling up and increases to such an extent that ministers cannot 

honour their parental responsibilities, which in turn adds to the high workload they already 

experience. The results indicated that if ministers received too little support from their 

congregation and did not pray or seek support through their religion/spiritual role, their work 

environment would interfere with the relationship they entertain with their children. 

  

With regards to work-home interference, the empirical results indicated acceptance coping 

and avoidance coping acted as moderators. The results also indicated that if ministers do not 

experience their job as being significant and do not accept their importance, their work 

interferes with their home sphere. On the other hand, if ministers experience they have 

accomplished the aims in their occupation and then avoid this feeling, their work would 

interfere with their home environment. Rantanen et al. (2011) confirmed avoidance as a 

moderator between family-work conflict and family satisfaction. On the other hand, if 

ministers do experience accomplishments in their job and do not avoid the recognition for 

these accomplishments, the intrusion on the home environment would be less.    

 

For work-religion/spirituality interference the empirical results indicated that seeking-

emotional-support and acceptance were moderators. This indicates the following tendency: 

should ministers feel they have social support and make use of seeking-emotional-support as 

coping mechanism, there would be less interference of the work-domain in their 

religion/spiritual nonwork domain. Vermaas (2010) also found seeking-emotional-support as 

a moderator for personal well-being.  

 

The present study brought valuable results to the fore. Nevertheless, the study is not without 

limitations which are worth mentioning. The first limitation relates to the sample population 

and size. Although the questionnaire was sent to ministers in the three sister churches, the 
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majority of the responses came from ministers in the Nether Dutch Reformed Church. As a 

result caution should be taken with the generalisation of the results. Another limitation was 

that most ministers willing to participate did not have children or a spouse which made the 

population size quite small. The use of a cross-sectional research design is another limitation, 

since no causal inferences can be made. A high correlation between the work-nonwork 

interference dimensions could also indicate multi-collinearity but discriminant validity was 

already proven in Koekemoer and Mostert (2010).  

 

Notwithstanding these limitations, various recommendations can be made. Ministers should 

be more aware of the different demands and the possible experience of work-nonwork 

interference. It would seem that most significant influence on ministers’ work-nonwork 

interference came from the pace and amount of work that ministers have to attend to. Even at 

a tertiary level this needs to be addressed,  the Church council needs to be aware  and teach 

the ministers  ways to deal with the demands indicated in this study. Although a few coping 

strategies were indicated in this study, the diversity of coping strategies measured in this 

study is not nearly enough to support minister in the application of different coping strategies. 

If other coping strategies could be identified it might also create different result in future 

studies regarding coping strategies as moderator.  

 

For future research studies more qualitative and longitudinal studies may provide a clearer in-

depth picture of the work environments of ministers and their experience of such an 

environment. It is also recommended that the focus should not only be on the work-nonwork 

interference but also on the interference of the nonwork-work environment on the work, as 

was done in the study of Koekemoer (2010) and Koekemoer et al. (2010).  

 

A future study on this topic could also include females within the three Reformed sister 

churches, seeing that this study mostly targeted males. Thereby more balanced results can be 

obtained and gender equality can be maintained in the study focus although females in 

proportion to males in the total population is way less. In this regard De Klerk and Mostert 

(2010) indicate that males experience significantly higher levels of negative work-home 

interference than women. 
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CHAPTER 3 

 

CONCLUSIONS, LIMITATIONS AND RECOMMENDATIONS 

This chapter firstly presents the conclusions of this study, which are made according to the 

objectives and specific hypotheses. In addition, the limitations of the study are discussed, 

followed by recommendations for the ministry as a profession. Furthermore, 

recommendations and suggestions are made for future study on this topic. 

3.1 CONCLUSIONS 

Ministers have one of the most thought-provoking and challenging occupations (Du Plessis, 

2009). Only a few studies have been completed amongst ministers in South Africa, 

measuring their work-related well-being (Buys, 2008; Buys & Rothmann, 2009; Du Plessis, 

2009; Grobbelaar, 2005; Jansen van Vuuren, 2005). The unique characteristics as well as the 

limited studies that were undertaken lead to the main objective of the present study. This 

objective was to investigate job demands and job resources as significant predictors of work-

nonwork interference for ministers of religion. In addition, the aim was to investigate the 

relevant coping strategies which are significant in dealing with work-nonwork interference 

and the possible moderating effect of these coping strategies. In order to obtain these 

objectives, various hypotheses were tested in the empirical study.  

 

The first hypothesis (i.e. the relationships between job demands, job resources, and the 

dimensions of work-nonwork interference), was investigated and support was found for the 

hypothesis in the empirical results. 

 

The empirical results of this study indicated that cognitive demands (the psychological 

constraint that a minister is under) had a positive relationship with the dimension of work-

parent interference. This showed that the cognitive (psychological) constraints that ministers 

experience cause them to be constantly cognitively occupied and this interferes with their 

parental role. This is in accordance with the findings of Peeters, Montgomery, Bakker and 

Schaufeli (2005), who established similar results with work-home interaction. Although Nel 

(2011), as well as Oosthuizen, Koekemoer and Mostert (2011), found significant 

relationships between cognitive demands and the various dimensions of work-nonwork 
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interference, in the present study significant correlations were only found with work-parent 

interference. 

 

Also from the empirical results of this study, emotional demands as well as pace and amount 

of work indicated significant positive relationships with all three of the dimensions of work-

nonwork interference (i.e. work-parent interference; work-home interference; work-

religion/spirituality interference). This means that the emotional situations ministers face on a 

daily basis do have an influence on their whole family or nonwork domain. This finding is in 

line with that of Peeters et al. (2005). These relationships that were established, could 

indicate that the more emotional pressure or pace and amount of work ministers experience, 

the higher the risk become that this could interfere with their relationship with their children, 

home and with their religion/spiritual role.  

 

The results suggest the following: as the emotional distress that ministers’ experience 

increases, there is increasing intrusion of their work-environment into their role as parent, 

home obligations and religious/spiritual role. Thus a negative interference of the work on 

these responsibilities can be inferred. The studies of Koekemoer and Mostert (2010), as well 

as Nel (2011), did not target ministers, nevertheless both studies also found statistical and 

practical significant correlations between emotional demands and pace and amount of work 

and the various dimensions of work-nonwork interference. Work-overload is a commonly 

found stressor in the ministry profession (Kriel, Wilders, Strydom & Breytenbach, 2005).  

 

In the present study it was found that pace and amount of work had a significant relationship 

with all the dimensions of work-nonwork interference. Due to the high pace and amount of 

work ministers have to attend with there is not sufficient time left to spent fulfilling their 

parenting, homemaker and religious roles. This could indicate that the more work ministers 

must handle, the less time is spent with their children or at home. The situation could also be 

that the amount of work keeps ministers distracted, even if and when they spend time with 

their children or at home. The interference occurs when ministers at home are cognitively 

occupied with (keep on thinking about) the work that still needs to be completed. This pace 

and amount of work also takes time away from ministers’ religious activities and impact 

negatively on their spiritual growth.  
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According to Bakker and Demerouti (2006) one way to counter the negative effects of job 

demands is through designated job resources. The following job resources available to 

minsters were measured in the present study: congregational support, financial support, lack 

of autonomy, social support, job significance and job accomplishment. Empirical results in 

this study indicated that the lack of autonomy was positively related to the various 

dimensions of work-nonwork interference. This suggests that the less autonomy ministers 

experience, the more it interferes with their other nonwork roles. This finding is in 

accordance with Koekemoer and Mostert (2010), as well as that of Oosthuizen et al. (2011). 

Although ministers experience an amount of autonomy they are still guided by the Church 

order in performing their primary roles (e.g. preaching, teaching and pastoral care) (Burger & 

Wepener, 2004, Kriel et al., 2005). As a result they may experience their autonomy as 

limited.  

 

Financial support and social support showed a negative correlation with the various 

dimensions of work-nonwork interference. This indicates that the more financial support and 

social support ministers experience, the less it interferes with their nonwork roles. If ministers 

experience that their remuneration package is benchmarked and sufficient, they might feel 

that they will be able to provide for the needs of their children and household. According to 

Nel (2011) economic resources empower parents to attend to children’s physical and 

emotional needs. In turn, when ministers see their friends and family as supportive in their 

roles as parent, home-maker and religious activities, they will experience less intrusion in 

these roles, as also found by Oosthuizen et al. (2011). In a study of Mostert, Peeters and Rost 

(2010) it was found that support of colleagues and through a supervisor had a significant 

relationship on both negative and positive aspects of work-home interference.  

 

The empirical results also indicated that congregational support and job accomplishment had 

negative correlations with two dimensions of work-nonwork interference: work-home 

interference and work-religion/spirituality interference. This suggests that if ministers do not 

feel their congregation supports them and stand by them in their decisions, they will 

experience a negative interference in their home roles. The support, encouragement and fair 

treatment from the congregation will strengthen the ministers’ relationships within their 

religion/spiritual roles. This could also be seen through job significance (when ministers see 

the importance of their work and how it affects others), which showed a significant negative 

relationship with work-religion/spirituality interference. It would seem that if ministers feel 



87 

 

that individuals view the work ministers are doing as important and ministers see the 

significance of their own work, it would make them spent time on spiritual activities and 

strengthen their relationships within this role. This could be, as stated previously, because 

they see their job as a calling (Smit, 2004).  

 

The results also indicate turning-to-religion had a negative relationship with the dimensions 

of work-parent interference and work-religion/spirituality interference. Furthermore, 

avoidance coping showed a significant positive relationship with work-religion/spirituality 

interference. This indicated that the more religious activities ministers participate in, the less 

their work-environment interferes in their parenting roles. The results also indicated that the 

more time ministers spend in religious activities, the less work-religion/spirituality 

interference they will experience. On the other hand, should ministers use avoidance as a 

coping strategy, the work-religion/spirituality interference will increase. 

   

The second hypothesis (i.e. prediction between job demands, job resources, coping strategies, 

and the dimensions of work-nonwork interference) was investigated and support was found in 

the empirical results for this hypothesis. 

 

With regard to work-parent interference, the following variables predicted this dimension 

significantly: cognitive demands, pace and amount of work, financial support and turning-to-

religion. The study shows that if ministers are cognitively distracted, it would interfere with 

their parenting roles. Also, if ministers have to contend with a large amount of work to be 

completed in a short period, it could also distract them from their parenting responsibilities. 

On the other hand, if ministers experience no support financially from the congregation it will 

also interfere with their parenting roles. The results indicated that turning-to-religion 

(praying, spending time with/trusting in God) significantly predict work-parenting roles. 

Ministers who spend time praying and building their relationship with God experienced an 

influence on their role as parent. This indicates that there is a link between spending time 

with God and fulfilling the role of a parent for ministers.  

 

With respect to work-home interference, two variables were found significant predictors for 

this dimension: pace and amount of work and financial support. The results indicated the 

following tendency: the more work ministers need to complete resulted in less time to fulfil 

their home duties. Oosthuizen (2005) also confirmed that work pressure predicted negative 
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work-home interaction. The study has shown that financial support also estimates the amount 

of interference in the home environment. This is in accordance with the finding of 

Oosthuizen (2005) regarding negative work-home interference. It would thus seem that 

coping strategies did not predicted the dimension of work-home interference significantly. 

 

With regard to work-religion/spirituality interference, the variables pace and amount of work, 

job significance and turning-to-religion were found as significant predictors for this 

dimension. Results indicated that if ministers have high workloads it could inhibit the time 

they spend on religious/spiritual activities. When ministers experience that their work is 

important and they are able to see the significance thereof, it could predict the interference in 

their religious sphere. Koenig, McCullough & Larson (2001) indicated that turning-to-

religion as a coping strategy can be used to decrease the negative effect of stress and mental 

health for ministers. Koening et al. (2001) indicated that individuals seeking religion in their 

lives are healthier than those who are less religiously inclined. 

 

The third hypothesis (i.e. the moderating effect of coping strategies between job demands, job 

resources and the dimensions of work-nonwork interference) was investigated and support 

was found in the empirical results. 

 

Several authors have pointed out in their studies that it is often difficult to detect interaction 

effects between variables (Aguinis, 1995; Aiken & West, 1991; Jaccard, Turrisi & Wan, 

1990). This could be the reason why very few studies are done on moderation. 

 

With regard to work-parent interference, the following variables acted as moderators: 

planning, avoidance coping and turning-to-religion. Planning coping as well as avoidance 

coping acted as moderators between pace and amount of work and the designated dimension. 

On the other hand, the variable of turning-to-religion moderated the relationship between 

congregational support and the designated dimension.  

 

This may indicate that by planning (e.g. to plan one’s tasks diligently) ministers would be 

able to execute their daily tasks more effectively. Therefor this will decrease the pace and 

amount of work, and that could lead to less interference with their roles as parents. On the 

other hand, if ministers have huge amounts of work to complete and they avoid taking it on, 
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this unfinished work would interfere greatly with their parenting role. Klopper (2003) also 

indicated avoidance coping as a moderator for job stress and exhaustion, although the 

variables were not the same as in the present study. It would seem that if ministers do not 

receive support from the congregation there is a major interference with their parenting roles. 

However this state of affairs can be decreased through prayer and turning to religion as a 

coping strategy. This indicated that if the congregation showed a personal interest in their 

ministers, support and encourage them and the ministers use turning to religion as a coping 

strategy, it may decrease the interference with their parental role (and thus help enhance the 

relationships with their children).  

 

Regarding work-home interference, acceptance coping and avoidance coping were found as 

significant moderators. Acceptance coping moderated the relationship between job 

significance as well as job accomplishments and the designated dimension. On the other 

hand, avoidance coping moderated the relationship between job accomplishments and the 

designated dimension.  

 

These results indicated that if ministers felt that the work they are doing is not deemed 

important and they do not accept this fact, there is extensive interference between their home 

duties and their work-environment. This means that if ministers do not see their role as 

significant or affecting others and cannot accept this situation, there is a major intrusion of 

the work in the home environment. The results indicated that acceptance as a coping strategy 

did change the relation between the home environment and the significance that ministers 

find in their work. When ministers feel that they did not accomplish certain aims in their 

work environment and struggle to accept this fact, it would also interfere with their home 

responsibilities. Ministers who feel unable to achieve their aims, or to move forward in their 

work and cannot accept this fact, could also feel a sense of failure in their home environment 

even though they exert themselves - they still will not feel like achieving. However, if 

ministers do feel that they did not achieve at work but avoid this feeling altogether, it would 

intrude greatly in their home environment. This indicates that if ministers feel that they 

succeed and do not avoid acknowledging that fact the interference is low. Rantanen, Mauno, 

Kinnunen and Rantanen (2011) also identified avoidance coping as a moderator for family-

work conflict and enhancing family satisfaction.  
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With regard to work-religion/spirituality interference, two moderators were found: seeking-

emotional-support and acceptance coping. Seeking-emotional-support moderated the 

relationship between social support and the designated dimension, whereas acceptance 

moderated the relationship between job accomplishments and the designated dimension. 

The results indicated that if ministers did not experience social support there would be 

interference in their religious sphere. If ministers seek support as a coping strategy and have a 

strong social network to support them, there is a low interference of their work with their 

religious/spiritual role. This could be because ministers also view this as God providing them 

with the support network needed to cope. Huynh, Xanthopoulou and Winefield (2013) 

confirmed social support as a moderator in work-family conflict. On the other hand, if 

ministers experience that they did not accomplish sufficiently and cannot accept this fact, 

there is a major work-religion/spirituality interference. One reason could be that ministers 

feel they did their best but cannot accomplish what is needed. This causes a struggle with 

their faith and lead to thoughts whether they belong in the ministry.  

 

3.2 LIMITATIONS OF THIS RESEARCH 

Even though significant results were found in this study, it is not without limitations.  

 

The first limitation relates to the composition of the sample population and the size of that 

population. The majority of respondents were from the Nether Dutch Reformed Church in 

South Africa. Therefore generalisation of the results becomes problematic. With such a small 

sample size it was also not possible to employ advanced methods of statistical analyses, such 

as the testing by Structural Equation Model (SEM) in AMOS. The low response rate of 35% 

could mostly be attributed to the workload of the ministers as some respondents did comment 

that their workload is too much and that they did not have time to complete the questionnaire.  

 

Some ministers also indicated that the length of the questionnaire, as well as the repetition of 

questions was frustrating. This could have added to the situation where ministers did not 

respond to the study as expected. Furthermore, due to the conceptualisation of the work-

nonwork interference dimensions, only ministers who are married and have children could 

participate in this study, which also contributing to a reduced sample size.  
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The second limitation deals with the use of self-report questionnaires and the possibility of 

“common-method-variance” or “nuisance”. Chang, Van Witteloostuijn and Van Eden (2010) 

explained this condition as a false internal consistency, which indicates an apparent 

correlation among variables that were developed by their common source (questionnaire). 

False correlations can be created through self-reported data if the ministers had a tendency to 

provide consistent answers to questions that are unrelated otherwise (Chang et al., 2010).  

 

Another limitation worth mentioning is the high correlations found between the three 

dimensions of work-nonwork interference – which could be indicative of multi-collinearity. 

The multi-collinearity can be explained as due to the increasing of the standard errors of the 

coefficients (Chronbach, 1987). Increased standard errors mean that the coefficients of the 

independent variables may be found not significantly different from 0, whereas without 

multi-collinearity and with lower standard errors, these same coefficients might have been 

found to be significant. In that case the researcher may not have come to null findings in the 

first place (Chronbach, 1987). The high correlations found between these dimensions are, 

however, not surprising as they are developed to measure dimensions that conceptually are 

very closely related (Koekemoer, Mostert & Rothmann, 2010). Koekemoer and Mostert 

(2010) already indicated the discriminant validity of this instrument and its construct validity 

was established in the pre-analyses of the present study also. Another limitation was that the 

results indicated that only two coping strategies were found which related to the work-

nonwork interference. Baron and Kenny (1986) stated that the independent and the dependant 

variable should not correlate to create an interpretable interaction term, which is exactly why 

it was decided to test for moderators in this study. 

 

The use of a cross-sectional research design is another limitation, since no causal inferences 

can be drawn with cross-sectional data samples. The reason is that such samples are only 

taken at one point in time and the design therefore does not measure the effect over an 

extended period of time. Thus the relationships can merely be interpreted and not examined 

in depth. In order to validate hypothesised causal relationships, it is necessary to employ 

longitudinal designs (Montgomery, Peeters, Schaufeli & Den Ouden, 2003). 

 

The present study was also conducted only amongst ministers of the three Reformed sister 

churches. Future studies amongst pastors or informal counsellors may yield different or 
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additional results, as their job demands and job resources may differ from those of ministers 

in the designated churches. 

 

3.3 RECOMMENDATIONS 

 

Despite these limitations, the present study has shown significant results. Therefore various 

suggestions can be made for implementations in the ministry as a profession, and to provide 

prompts for future research. 

 

3.3.1 Recommendations for the ministry profession  

 

The first and most important recommendation is that the congregation and ministers should 

have insight into the relationship that exists between job demands and job resources and the 

various dimensions of work-nonwork interference. In the results of the present study, the 

variables emotional demands and pace and amount of work indicated significant positive 

correlations with all three dimensions of work-nonwork interference (i.e. work-parent 

interference; work-home interference; and work-religion/spirituality interference). It could 

stand ministers in good stead, should they be able to expand their knowledge in dealing with 

emotional demands. Ministers could attend different courses on dealing with emotional 

demands, for example courses about emotional intelligence or how to create emotional 

support/co-counselling groups. Ministers could also attend courses on effective time 

management and planning.  

 

In respect of pace and amount of work it might help to set a clear indication of what the 

expectations and requirements (e.g. job descriptions) are for ministers. The congregation 

should be made aware of these demands and it is advisable that they appoint individuals to 

assist ministers with daily administration and organisational tasks. Such actions may help to 

lower the demands in the ministers’ work environment, which then may decrease their 

experience of work-nonwork interference. 

 

In terms of the resources measured in this study, financial support, lack of autonomy and 

social support had a significant correlation with all three dimensions of work-nonwork 

interference (i.e. work-parent interference; work-home interference; work-religion/spirituality 

interference). Research has indicated that the lack of financial support is an additional 
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stressor for ministers (Buys, 2008; Du Plessis, 2009; Grobbelaar, 2007; Jansen van Vuuren, 

2005). However, it is not a simple matter merely to increase the ministers’ salary. Alternative 

ways should be explored on how ministers could stretch their current income through 

effective budgeting and planning of expenditures. Currently the most common and efficient 

strategy congregations in the Dutch Reformed Church use to supplement ministers’ salary, is 

by allowing tent-maker ministry. In addition to their occupation as minister of a church, 

ministers may render other professional services (e.g. as therapist, spiritual life-coach or 

language practitioner) to augment their income.  

 

It is also suggested that congregations benchmark their ministers’ salaries to ensure that more 

comparative remuneration packages are being offered to ministers. The lack of autonomy 

could diminish the ministers’ efforts in prioritising their work and making their own 

decisions. Nel (2011) indicated that the lack of autonomy predicted physical-ill health. Since 

strong correlations were also found with social support, the coping strategy of building a 

strong networking system could also decrease the negative interference between the 

dimensions of work and nonwork. In the study of Meisenhelder and Marcum (2004) the 

sample of ministers who were researched, strongly relied on increased social support to cope 

with difficult events.  

 

In terms of coping strategies, the results indicated that the coping strategy of turning-to-

religion has a significant decreasing effect on work-parent and work-religion/spirituality 

interference. According to Koenig et al. (2001), there is growing evidence that individuals, 

who seek religion in their lives through regular religious practices, whether in congregation 

or private, are healthier and live longer than those adults who have less religious 

participation. It is therefore important that ministers be a part of “cell-groups” and Bible 

study groups to grow in their own faith. Meisenhelder and Marcum (2004) found that for 

ministers the most common coping strategy used were turning-to-religion. Time should be set 

aside for ministers to focus on their own personal spiritual growth and well-being. This could 

be achieved by having sufficient ‘quiet time’ alone to converse with their God in prayer for 

their own spiritual development.   
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3.3.2 Recommendations for future research 

 

In addition to recommendations for the congregation, some recommendations can also be 

made for future research. In the first place, not only the work-nonwork interference should be 

measured but also the nonwork-work interference, as is the case in other studies (Mostert & 

Oosthuizen, 2006). The present study only focused on the interference in one direction: from 

the work to the nonwork domains. Future studies should also investigate the other direction 

of interference (nonwork-work interference). This study identified only a few coping 

strategies. Thus it is recommended that other coping strategies should also be included in 

further studies amongst ministers. In this study the majority of the participants were male; 

future studies among female ministers are also recommended. This becomes even more 

necessary due to previous research, which indicates that work-nonwork interference is 

especially problematic among female employees. Nevertheless, men tend to suffer a 

significantly higher level of negative work-home interference than women (De Klerk & 

Mostert, 2010; Oldfield & Mostert, 2007).  

 

Other possible topics that could be investigated could also include burnout amongst 

ministers, seeing that burnout is a more revalent topic  in studies on the ministry (Malan, 

2000; Swart, 2002). Jansen van Vuuren (2005) stated that three out of four ministers report 

severe stress, worry and bewilderedness.  

 

It is also recommended that similar studies be undertaken amongst religious leaders of other 

denominations. Every minister’s working environment implies unique job demands and job 

resources, which might differ from those of leaders from other confessions. Kriel et al. 

(2005) indicated that congregation size, additional ministers as co-workers and years of 

service also have an effect on the joy that ministers experience in their work. Future studies 

should control these variables when conducting a regression analyses. It could also be 

beneficial to evaluate other types of demands that ministers experience, for instance social 

pressure or the boundary-related demands – as described by Swart (2002) as well as Grosch 

and Olsen (2000).  

 

The use of longitudinal research designs is also recommended for future research. 

Longitudinal designs are established through data collection over a period of time but based 

on the same questionnaires/units (Salkind, 2009).  
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The final recommendation is in respect of the sample size. Due to the small sample size, it 

was not possible to make efficient and effective generalisations and the AMOS programme 

could not be used. It is recommended that larger sample sizes be used for effective an 

efficient evaluations. The use of the SEM modules can also be utilised to evaluate the job 

demands, job resources, coping strategies and the work-nonwork interference amongst 

ministers.  
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Appendix 1a: Moderating effects for Work-parent Interference  

 

Table 7 

Moderation Regression Analysis with Work-parent Interference as Dependent Variable 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

  B Se Beta       

1 (constant) 1.13 0.04  26.94 0.00 9.25 0.35 0.13 0.13 

 Cognitive demands 0.12 0.08 0.11 1.42 0.16     

 Emotional demands 0.12 0.06 0.15 1.98 0.05*     

 Pace amount work 0.16 0.07 0.18 2.23 0.03*     

2 (constant) 1.13 0.04  27.91 0.00 5.57 0.46 0.21 0.08 

 Cognitive demands 0.17 0.09 0.16 2.01 0.05*     

 Emotional demands 0.02 0.07 0.03 0.36 0.72     

 Pace amount work 0.25 0.08 0.28 3.28 0.00*     

 Congregational support 0.02 0.08 0.02 0.20 0.84     

 Financial support -0.09 0.05 -0.13 -1.82 0.07     

 Lack of autonomy 0.03 0.08 0.04 0.46 0.65     

 Social support -0.07 0.06 -0.1 -1.21 0.23     

 Job significance -0.22 0.10 -0.21 -2.21 0.03*     

 Job accomplishment 0.03 0.08 0.03 0.33 0.74     

3 (constant) 1.13 0.04  28.54 0.00 4.47 0.52 0.27 0.06 

 Cognitive demands 0.17 0.09 0.16 2.01 0.05*     

 Emotional demands 0.00 0.07 0.00 -0.01 0.99     

 Pace amount work 0.30 0.08 0.34 3.90 0.00*     

 Congregational support 0.06 0.08 0.07 0.72 0.47     

 Financial support -0.10 0.05 -0.16 -2.18 0.03*     

 Lack of autonomy 0.00 0.08 0.00 0.04 0.97     

 Social support -0.10 0.06 -0.15 -1.67 0.10     

 Job significance -0.13 0.11 -0.13 -1.21 0.23     

 Job accomplishment -0.02 0.08 -0.03 -0.26 0.80     

 Turning-to-religion -0.16 0.07 -0.19 -2.25 0.03*     

 
Seeking-emotional-

support 
0.10 0.07 0.11 1.52 0.13     

 Active coping -0.06 0.08 -0.06 -0.79 0.43     

 Acceptance coping 0.14 0.08 0.14 1.84 0.07     

 Planning  coping -0.09 0.08 -0.09 -1.18 0.24     

 Avoidance coping 0.02 0.09 0.02 0.19 0.85     

4 (Constant) 1.14 0.06  19.95 0.00 1.82 0.70 0.49 0.22 
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Appendix 1a continued        

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 Cognitive demands 0.18 0.11 0.17 1.66 0.10     

 Emotional demands 0.06 0.09 0.08 0.70 0.49     

 Pace amount work 0.23 0.09 0.26 2.47 0.02*     

 Congregational support 0.01 0.10 0.01 0.06 0.95     

 Financial support -0.01 0.06 -0.02 -0.17 0.87     

 Lack of autonomy -0.06 0.09 -0.07 -0.65 0.52     

 Social support -0.08 0.07 -0.11 -1.09 0.28     

 Job significance -0.15 0.14 -0.15 -1.09 0.28     

 Job accomplishment -0.11 0.1 -0.15 -1.17 0.25     

 Turning-to-religion -0.21 0.09 -0.25 -2.29 0.02*     

 
Seeking-emotional-
support 

0.11 0.08 0.12 1.31 0.19     

 Active coping 0.02 0.10 0.02 0.16 0.87     

 Acceptance coping 0.19 0.12 0.18 1.60 0.11     

 Planning  coping -0.11 0.10 -0.12 -1.12 0.27     

 Avoidance coping 0.04 0.11 0.03 0.32 0.75     

 
Cognitive demands  x 
turning-to-religion 

0.22 0.21 0.16 1.05 0.30     

 

Cognitive demands  x 

seeking-emotional-

support 

-0.10 0.15 -0.06 -0.65 0.52     

 
Cognitive demands x 

active coping 
-0.32 0.20 -0.18 -1.64 0.10     

 
Cognitive demands x 

acceptance coping 
0.25 0.22 0.13 1.18 0.24     

 
Cognitive demands x 
planning  coping 

-0.22 0.19 -0.13 -1.18 0.24     

 
Cognitive demands x 

avoidance coping 
-0.06 0.20 -0.03 -0.29 0.77     

 
Emotional demands x 

turning-to-religion 
0.02 0.16 0.03 0.14 0.89     

 
Emotional demands x 
seeking-emotional-

support 

0.02 0.14 0.01 0.12 0.90     

 
Emotional demands x 
active coping 

0.11 0.15 0.09 0.71 0.48     

 
Emotional demands x 
acceptance coping 

-0.21 0.16 -0.16 -1.36 0.18     

 
Emotional demands x 

planning  coping 
-0.22 0.16 -0.19 -1.42 0.16     

 
Emotional demands x 

avoidance coping 
0.12 0.19 0.09 0.62 0.54     

 
Pace amount work x 
turning-to-religion 

-0.03 0.17 -0.02 -0.15 0.88     

 

Pace amount work x 

seeking-emotional-
support 

-0.10 0.14 -0.07 -0.72 0.48     

 
Pace amount work x 

active coping 
0.17 0.15 0.12 1.14 0.26     

 
Pace amount work x 

acceptance coping 
-0.11 0.19 -0.07 -0.60 0.55     

 
Pace amount work x 
planning  coping 

0.56 0.21 0.34 2.70 0.01*     

 
Pace amount work x 

avoidance coping 
0.51 0.19 0.34 2.65 0.01*     



 

101 

 

Appendix 1a continued        

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 
Congregational support x 

turning-to-religion 
-0.31 0.16 -0.32 -1.99 0.05*     

 

Congregational support x 

seeking-emotional-

support 

-0.09 0.14 -0.07 -0.62 0.54     

 
Congregational support x 

active coping 
0.11 0.18 0.08 0.59 0.55     

 
Congregational support x 
acceptance coping 

0.01 0.19 0.01 0.03 0.97     

 
Congregational support x 

planning  coping 
0.17 0.19 0.13 0.90 0.37     

 
Congregational support x 

avoidance coping 
0.01 0.23 0.00 0.03 0.98     

 
Financial support x 

turning-to-religion 
0.00 0.11 0.00 0.00 1.00     

 

Financial support x 

seeking-emotional-
support 

-0.05 0.08 -0.06 -0.61 0.54     

 
Financial support x 

active coping 
0.00 0.10 0.00 0.00 1.00     

 
Financial support x 

acceptance coping 
0.04 0.12 0.03 0.31 0.76     

 
Financial support x 
planning  coping 

-0.12 0.13 -0.10 -0.94 0.35     

 
Financial support x 
avoidance coping 

0.20 0.15 0.15 1.37 0.17     

 
Lack of autonomy x 

turning-to-religion 
-0.16 0.17 -0.14 -0.95 0.35     

 

Lack of autonomy x 

seeking-emotional-

support 

0.08 0.13 0.06 0.58 0.56     

 
Lack of autonomy x 

active coping 
-0.06 0.15 -0.05 -0.42 0.68     

 
Lack of autonomy x 
acceptance coping 

0.03 0.2 0.02 0.13 0.90     

 
Lack of autonomy x 

planning  coping 
0.30 0.17 0.21 1.70 0.09     

 
Lack of autonomy x 

avoidance coping 
-0.18 0.21 -0.10 -0.84 0.40     

 
Social support x turning-
to-religion 

0.17 0.11 0.20 1.50 0.14     

 
Social support x seeking-

emotional-support 
0.13 0.12 0.14 1.10 0.27     

 
Social support x active 

coping 
-0.06 0.12 -0.05 -0.44 0.66     

 
Social support x 
acceptance coping 

-0.20 0.13 -0.20 -1.60 0.11     

 
Social support x 

planning  coping 
-0.04 0.13 -0.04 -0.33 0.74     

 
Social support x 

avoidance coping 
-0.06 0.17 -0.05 -0.33 0.75     

 
Job significance x 

turning-to-religion 
0.18 0.20 0.16 0.92 0.36     

 

Job significance x 

seeking-emotional-
support 

0.15 0.22 0.10 0.71 0.48     

 
Job significance x active 

coping 
-0.14 0.25 -0.09 -0.59 0.56     

 
Job significance x 

acceptance coping 
0.15 0.26 0.09 0.58 0.56     

 
Job significance x 
planning  coping 

-0.34 0.23 -0.22 -1.52 0.13     

 
Job significance x 

avoidance coping 
-0.24 0.24 -0.13 -0.97 0.33     

 
Job accomplishment x 

turning-to-religion 
-0.17 0.18 -0.19 -0.97 0.33     

 
Job accomplishment x 
seeking-emotional-

support 

0.09 0.15 0.09 0.62 0.54     
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Appendix 1a continued        

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 
Job accomplishment x 

active coping 
-0.09 0.17 -0.08 -0.54 0.59     

 
Job accomplishment x 

acceptance coping 
0.00 0.17 0.00 -0.02 0.98     

 
Job accomplishment x 
planning  coping 

0.13 0.20 0.10 0.66 0.51     

 
Job accomplishment x 

avoidance coping 
-0.33 0.21 -0.23 -1.54 0.13     

*
 Statistically significant (p < 0.05) 

 

Appendix 1b: Moderating effects for Work-home Interference  

 

Table 8: 

Moderation Regression Analysis with Work-homet Interference as Dependent Variable 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t P F R R2  R2 

  B Se Beta       

1 (constant) 1.15 0.03  34.42 0.00 19.48 0.48 0.23 0.23 

 Cognitive demands -0.03 0.07 -0.03 -0.4 0.69     

 Emotional demands 0.10 0.05 0.15 2.02 0.05*     

 Pace amount work 0.30 0.06 0.40 5.19 0.00*     

2 (constant) 1.15 0.03  36.72 0.00 11.05 0.59 0.35 0.12 

 Cognitive demands 0.04 0.07 0.04 0.57 0.57     

 Emotional demands -0.01 0.05 -0.02 -0.25 0.80     

 Pace amount work 0.39 0.06 0.52 6.69 0.00*     

 Congregational support -0.02 0.06 -0.03 -0.36 0.72     

 Financial support -0.08 0.04 -0.14 -2.08 0.04*     

 Lack of autonomy 0.03 0.06 0.05 0.59 0.55     

 Social support -0.04 0.04 -0.07 -0.87 0.39     

 Job significance -0.17 0.08 -0.20 -2.24 0.03*     

 Job accomplishment -0.03 0.06 -0.04 -0.42 0.67     

3 (constant) 1.15 0.03  36.66 0.00 6.97 0.60 0.36 0.01 

 Cognitive demands 0.04 0.07 0.04 0.54 0.59     

 Emotional demands -0.03 0.05 -0.04 -0.53 0.60     

 Pace amount work 0.42 0.06 0.55 6.87 0.00*     

 Congregational support -0.03 0.06 -0.04 -0.42 0.68     

 Financial support -0.08 0.04 -0.13 -2.01 0.05*     

 Lack of autonomy 0.02 0.06 0.02 0.30 0.76     
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Appendix 1b continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 Social support -0.06 0.05 -0.11 -1.36 0.18     

 Job significance -0.14 0.08 -0.15 -1.60 0.11     

 Job accomplishment -0.05 0.06 -0.07 -0.73 0.47     

 Turning-to-religion -0.04 0.06 -0.06 -0.80 0.43     

 
Seeking-emotional-

support 
0.08 0.05 0.11 1.51 0.13     

 Active coping 0.05 0.06 0.05 0.76 0.45     

   Acceptance coping -0.02 0.06 -0.02 -0.28 0.78     

   Planning  coping -0.08 0.06 -0.10 -1.32 0.19     

 Avoidance coping -0.02 0.07 -0.02 -0.28 0.78     

4 (Constant) 1.15 0.05  25.38 0.00 2.38 0.75 0.56 0.20 

 Cognitive demands -0.05 0.09 -0.05 -0.54 0.59     

 Emotional demands -0.02 0.07 -0.03 -0.23 0.82     

 Pace amount work 0.39 0.07 0.52 5.30 0.00*     

 Congregational support 0.00 0.08 0.01 0.06 0.96     

 Financial support -0.01 0.05 -0.02 -0.22 0.83     

 Lack of autonomy -0.01 0.07 -0.01 -0.07 0.95     

 Social support -0.11 0.05 -0.20 -2.02 0.05*     

 Job significance -0.08 0.11 -0.09 -0.70 0.48     

 Job accomplishment -0.13 0.08 -0.19 -1.64 0.10     

 Turning-to-religion -0.05 0.07 -0.07 -0.65 0.52     

 
Seeking-emotional-
support 

0.11 0.07 0.14 1.65 0.10     

 Active coping 0.11 0.08 0.13 1.37 0.17     

 Acceptance coping -0.12 0.09 -0.14 -1.32 0.19     

 Planning  coping -0.06 0.08 -0.07 -0.69 0.50     

 Avoidance coping 0.03 0.09 0.03 0.35 0.73     

 
Cognitive demands  x 
turning-to-religion 

0.27 0.17 0.23 1.63 0.11     

 

Cognitive demands  x 

seeking-emotional-
support 

-0.03 0.12 -0.03 -0.28 0.78     

 
Cognitive demands x 
active coping 

-0.20 0.16 -0.13 -1.26 0.21     

 
Cognitive demands x 

acceptance coping 
0.15 0.17 0.09 0.86 0.39     

 
Cognitive demands x 

planning  coping 
-0.20 0.15 -0.14 -1.39 0.17     

 
Cognitive demands x 
avoidance coping 

0.15 0.16 0.10 0.95 0.35     

 
Emotional demands x 

turning-to-religion 
0.08 0.13 0.11 0.65 0.52     

 

Emotional demands x 

seeking-emotional-

support 

-0.01 0.11 -0.01 -0.05 0.96     
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Appendix 1b continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 
Emotional demands x 
active coping 

0.08 0.12 0.08 0.68 0.50     

 
Emotional demands x 

acceptance coping 
-0.17 0.12 -0.15 -1.36 0.18     

 
Emotional demands x 

planning  coping 
-0.14 0.12 -0.14 -1.11 0.27     

 
Emotional demands x 
avoidance coping 

0.00 0.15 0.00 0.01 0.99     

 
Pace amount work x 

turning-to-religion 
-0.05 0.13 -0.05 -0.37 0.71     

 

Pace amount work x 

seeking-emotional-
support 

-0.01 0.11 -0.01 -0.06 0.95     

 
Pace amount work x 

active coping 
0.20 0.12 0.16 1.73 0.09     

 
Pace amount work x 

acceptance coping 
-0.17 0.15 -0.12 -1.10 0.27     

 
Pace amount work x 
planning  coping 

0.19 0.16 0.14 1.19 0.24     

 
Pace amount work x 

avoidance coping 
0.24 0.15 0.18 1.55 0.12     

 
Congregational support 

x turning-to-religion 
-0.07 0.13 -0.08 -0.53 0.60     

 
Congregational support 
x seeking-emotional-

support 

0.13 0.11 0.13 1.14 0.26     

 
Congregational support 
x active coping 

0.02 0.14 0.02 0.13 0.90     

 
Congregational support 

x acceptance coping 
0.00 0.15 0.00 -0.02 0.98     

 
Congregational support 

x planning  coping 
0.13 0.15 0.12 0.87 0.39     

 
Congregational support 

x avoidance coping 
0.14 0.19 0.10 0.73 0.47     

 
Financial support x 

turning-to-religion 
-0.02 0.08 -0.02 -0.18 0.86     

 

Financial support x 

seeking-emotional-

support 

0.01 0.06 0.01 0.15 0.89     

 
Financial support x 

active coping 
0.01 0.08 0.01 0.15 0.88     

 
Financial support x 
acceptance coping 

0.03 0.09 0.03 0.37 0.72     

 
Financial support x 

planning  coping 
0.02 0.10 0.02 0.14 0.89     

 
Financial support x 

avoidance coping 
0.20 0.12 0.18 1.73 0.09     

 
Lack of autonomy x 
turning-to-religion 

-0.14 0.13 -0.14 -1.02 0.31     

 

Lack of autonomy x 

seeking-emotional-
support 

0.04 0.11 0.03 0.34 0.74     

 
Lack of autonomy x 

active coping 
-0.09 0.12 -0.08 -0.75 0.45     

 
Lack of autonomy x 

acceptance coping 
0.03 0.16 0.03 0.20 0.84     

 
Lack of autonomy x 
planning  coping 

0.11 0.14 0.10 0.83 0.41     

 
Lack of autonomy x 

avoidance coping 
-0.01 0.17 -0.01 -0.08 0.93     

 
Social support x 

turning-to-religion 
0.05 0.09 0.07 0.55 0.58     

 

Social support x 

seeking-emotional-

support 

0.05 0.09 0.06 0.53 0.60     

 
Social support x active 

coping 
-0.13 0.10 -0.15 -1.30 0.20     

 
Social support x 
acceptance coping 

0.01 0.10 0.01 0.11 0.91     
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Appendix 1b continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2  R2 

 
Social support x 
planning  coping 

-0.06 0.11 -0.07 -0.53 0.60     

 
Social support x 

avoidance coping 
0.00 0.13 0.00 -0.03 0.98     

 
Job significance x 

turning-to-religion 
-0.05 0.15 -0.05 -0.32 0.75     

 
Job significance x 
seeking-emotional-

support 

-0.03 0.17 -0.02 -0.17 0.86     

 
Job significance x 
active coping 

-0.28 0.20 -0.19 -1.41 0.16     

 
Job significance x 
acceptance coping 

0.63 0.21 0.42 3.04 0.00*     

 
Job significance x 

planning  coping 
0.08 0.18 0.06 0.45 0.66     

 
Job significance x 

avoidance coping 
0.05 0.19 0.03 0.26 0.79     

 
Job accomplishment x 
turning-to-religion 

0.03 0.14 0.04 0.21 0.84     

 

Job accomplishment x 

seeking-emotional-
support 

-0.04 0.12 -0.04 -0.33 0.74     

 
Job accomplishment x 

active coping 
0.12 0.13 0.12 0.88 0.38     

 
Job accomplishment x 

acceptance coping 
-0.42 0.13 -0.39 -3.14 0.00*     

 
Job accomplishment x 
planning  coping 

-0.13 0.16 -0.11 -0.81 0.42     

 
Job accomplishment x 

avoidance coping 
-0.34 0.17 -0.28 -2.00 0.05*     

*
 Statistically significant (p < 0.05) 

 

 

Appendix 1c: Moderating effects for Work-religion/spirituality Interference  

 

Table 9: 

Moderation Regression Analysis with Work-religion/spirituality Interference as Dependent 

Variable 

Model  Unstandardised Coefficients 
Standardised 

Coefficients 
t p F R R2 

 

R2 

  B Se Beta       

1 (constant) 1.02 0.04  26.47 0.00 12.01 0.40 0.16 0.16 

 Cognitive demands 0.05 0.08 0.05 0.64 0.53     

 Emotional demands 0.22 0.06 0.30 3.94 0.00*     

 Pace amount work 0.10 0.07 0.12 1.46 0.15     

2 (constant) 1.02 0.04  29.36 0.00 10.57 0.58 0.34 0.18 

 Cognitive demands 0.13 0.07 0.13 1.78 0.08*     

 Emotional demands 0.08 0.06 0.11 1.42 0.16     

 Pace amount work 0.22 0.06 0.27 3.47 0.00*     
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Appendix 1 c continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2 

 

R2 

 
Congregational 

support 
-0.06 0.07 -0.08 -0.83 0.41     

 Financial support -0.07 0.04 -0.11 -1.68 0.10     

 Lack of autonomy 0.08 0.06 0.10 1.26 0.21     

 Social support -0.06 0.05 -0.09 -1.13 0.26     

 Job significance -0.32 0.09 -0.33 -3.76 0.00*     

 
Job 

accomplishment 
0.07 0.07 0.09 0.99 0.33     

3 (constant) 1.02 0.03  30.33 0.00 8.02 0.63 0.40 0.06 

 Cognitive demands 0.11 0.07 0.10 1.47 0.14     

 Emotional demands 0.06 0.06 0.08 1.02 0.31     

 Pace amount work 0.28 0.07 0.33 4.26 0.00*     

 
Congregational 

support 
-0.03 0.07 -0.04 -0.49 0.63     

 Financial support -0.08 0.04 -0.12 -1.90 0.06     

 Lack of autonomy 0.04 0.06 0.05 0.63 0.53     

 Social support -0.07 0.05 -0.11 -1.38 0.17     

 Job significance -0.21 0.09 -0.22 -2.35 0.02*     

 
Job 

accomplishment 
0.02 0.07 0.02 0.22 0.83     

 Turning-to-religion -0.15 0.06 -0.19 -2.46 0.02*     

 
Seeking-emotional-

support 
0.10 0.06 0.12 1.76 0.08     

 Active coping -0.08 0.06 -0.08 -1.18 0.24     

 Acceptance coping -0.06 0.07 -0.06 -0.83 0.41     

 Planning  coping -0.03 0.07 -0.03 -0.45 0.65     

 Avoidance coping 0.03 0.08 0.03 0.43 0.67     

4 (Constant) 1.01 0.05  21.32 0.00 2.79 0.77 0.60 0.20 

 Cognitive demands 0.06 0.09 0.06 0.71 0.48     

 Emotional demands 0.04 0.08 0.06 0.54 0.59     

 Pace amount work 0.30 0.08 0.37 3.91 0.00*     

 
Congregational 
support 

-0.06 0.08 -0.08 -0.73 0.47     

 Financial support -0.03 0.05 -0.05 -0.63 0.53     

 Lack of autonomy 0.06 0.08 0.08 0.81 0.42     

 Social support -0.08 0.06 -0.13 -1.43 0.16     

 Job significance -0.16 0.12 -0.17 -1.40 0.17     

 
Job 
accomplishment 

-0.06 0.08 -0.09 -0.77 0.44     

 Turning-to-religion -0.08 0.08 -0.11 -1.10 0.27     

 
Seeking-emotional-
support 

0.09 0.07 0.11 1.32 0.19     
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Appendix 1 c continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2 

 

R2 

 Active coping -0.01 0.08 -0.02 -0.17 0.87     

 Acceptance coping -0.07 0.10 -0.07 -0.74 0.46     

 Planning  coping -0.06 0.08 -0.06 -0.69 0.49     

 Avoidance coping 0.08 0.09 0.08 0.92 0.36     

 
Cognitive demands  
x turning-to-

religion 

-0.01 0.17 -0.01 -0.08 0.94     

 
Cognitive demands  
x seeking-

emotional-support 

0.11 0.13 0.07 0.85 0.40     

 
Cognitive demands 
x active coping 

-0.15 0.17 -0.09 -0.91 0.36     

 

Cognitive demands 

x acceptance 
coping 

0.24 0.18 0.13 1.35 0.18     

 
Cognitive demands 

x planning  coping 
-0.22 0.15 -0.13 -1.41 0.16     

 
Cognitive demands 

x avoidance coping 
-0.02 0.17 -0.01 -0.13 0.90     

 
Emotional demands 
x turning-to-

religion 

-0.03 0.13 -0.04 -0.23 0.82     

 
Emotional demands 
x seeking-

emotional-support 

-0.10 0.11 -0.08 -0.87 0.39     

 
Emotional demands 
x active coping 

0.13 0.12 0.12 1.08 0.28     

 

Emotional demands 

x acceptance 

coping 

-0.24 0.13 -0.20 -1.86 0.07     

 
Emotional demands 

x planning  coping 
0.07 0.13 0.06 0.54 0.59     

 
Emotional demands 

x avoidance coping 
0.13 0.16 0.10 0.81 0.42     

 
Pace amount work 
x turning-to-

religion 

-0.07 0.14 -0.06 -0.47 0.64     

 
Pace amount work 
x seeking-

emotional-support 

0.09 0.11 0.07 0.80 0.43     

 
Pace amount work 
x active coping 

0.09 0.12 0.07 0.72 0.47     

 
Pace amount work 
x acceptance 

coping 

0.02 0.16 0.02 0.14 0.89     

 
Pace amount work 
x planning  coping 

0.03 0.17 0.02 0.18 0.86     

 
Pace amount work 

x avoidance coping 
0.11 0.16 0.08 0.71 0.48     

 

Congregational 

support x turning-

to-religion 

-0.25 0.13 -0.27 -1.86 0.07     

 

Congregational 

support x seeking-

emotional-support 

-0.13 0.12 -0.12 -1.15 0.25     

 

Congregational 

support x active 

coping 

0.19 0.15 0.15 1.23 0.22     

 

Congregational 

support x 

acceptance coping 

0.11 0.16 0.09 0.65 0.52     

 

Congregational 

support x planning  

coping 

0.10 0.16 0.08 0.62 0.54     
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Appendix 1 c continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2 

 

R2 

 

Congregational 

support x 
avoidance coping 

0.10 0.20 0.06 0.49 0.63     

 
Financial support x 

turning-to-religion 
0.07 0.09 0.08 0.84 0.41     

 

Financial support x 

seeking-emotional-

support 

-0.08 0.07 -0.10 -1.23 0.22     

 
Financial support x 

active coping 
-0.04 0.08 -0.05 -0.50 0.62     

 
Financial support x 
acceptance coping 

0.02 0.10 0.02 0.24 0.82     

 
Financial support x 

planning  coping 
0.05 0.11 0.04 0.45 0.65     

 
Financial support x 

avoidance coping 
0.12 0.12 0.10 0.97 0.33     

 
Lack of autonomy 
x turning-to-

religion 

0.01 0.14 0.01 0.10 0.92     

 
Lack of autonomy 
x seeking-

emotional-support 

0.00 0.11 0.00 0.01 0.99     

 
Lack of autonomy 
x active coping 

-0.07 0.13 -0.06 -0.58 0.56     

 

Lack of autonomy 

x acceptance 
coping 

-0.03 0.16 -0.02 -0.18 0.86     

 
Lack of autonomy 

x planning  coping 
-0.01 0.15 -0.01 -0.07 0.95     

 
Lack of autonomy 

x avoidance coping 
-0.08 0.18 -0.05 -0.45 0.66     

 
Social support x 
turning-to-religion 

-0.06 0.09 -0.08 -0.67 0.50     

 

Social support x 

seeking-emotional-
support 

0.20 0.10 0.23 2.05 0.04*     

 
Social support x 

active coping 
-0.17 0.10 -0.18 -1.67 0.10     

 
Social support x 

acceptance coping 
0.04 0.11 0.05 0.41 0.68     

 
Social support x 

planning  coping 
-0.16 0.11 -0.18 -1.49 0.14     

 
Social support x 
avoidance coping 

-0.21 0.14 -0.19 -1.51 0.13     

 
Job significance x 

turning-to-religion 
0.13 0.16 0.13 0.82 0.42     

 

Job significance x 

seeking-emotional-

support 

0.13 0.18 0.09 0.70 0.49     

 
Job significance x 

active coping 
-0.11 0.2 -0.07 -0.54 0.59     

 
Job significance x 

acceptance coping 
0.24 0.22 0.14 1.09 0.28     

 
Job significance x 

planning  coping 
0.02 0.19 0.01 0.10 0.92     

 
Job significance x 

avoidance coping 
-0.01 0.20 -0.01 -0.04 0.97     

 
Job 
accomplishment x 

turning-to-religion 

0.12 0.15 0.14 0.82 0.42     

 

Job 
accomplishment x 

seeking-emotional-

support 

-0.10 0.12 -0.10 -0.78 0.44     

 

Job 

accomplishment x 

active coping 

0.03 0.14 0.02 0.18 0.86     
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Appendix 1 c continued 

Model  
Unstandardised 

Coefficients 

Standardised 

Coefficients 
t p F R R2 

 

R2 

 

Job 

accomplishment x 
acceptance coping 

-0.45 0.14 -0.38 -3.21 0.00*     

 

Job 

accomplishment x 
planning  coping 

0.23 0.17 0.19 1.38 0.17     

 

Job 

accomplishment x 
avoidance coping 

-0.09 0.18 -0.07 -0.49 0.63     

*
 Statistically significant (p < 0.05) 

 

 

 


